	[image: image3.jpg]



	Missouri Department of Health and Senior Services

P.O. Box 570, Jefferson City, MO 65102-0570     Phone: 573-751-6400       FAX: 573-751-6010

RELAY MISSOURI for Hearing and Speech Impaired 1-800-735-2966   VOICE 1-800-735-2466
	 [image: image2.png]




	
	Margaret T. Donnelly

Director
	Jeremiah W. (Jay) Nixon

  Governor



May 2, 2011
Re:  Change to Home and Community Based Services (HCBS) Program
Dear Home and Community-Based Services Participant:

The Department of Health and Senior Services, Division of Senior and Disability Services has contracted with SynCare, LLC to assume some responsibilities for the Division.  SynCare will now be responsible for meeting with you to complete your reassessment and will process any necessary changes to your care plan and authorized services. 
After May 19, 2011 if you wish to request an increase or decrease in your services, add additional services, change your provider, or report a change in your address or phone number, you will need to contact SynCare, instead of the Division of Senior and Disability Services.  The phone number for SynCare is 866-835-3505.
As a current participant, you can expect to be receiving phone calls from SynCare in the future to make arrangements for a home visit to reassess your continued eligibility for HCBS and to ensure your services are meeting your needs.  Unless you have a change to report no action is required by you at this time.  This change will not cause any interruption in the services you are currently receiving.  If you have any questions, contact Chrissy Arnold at 573/522-6132.
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Sincerely,

Celesta Hartgraves, Director
Division of Senior and Disability Services 
www.dhss.mo.gov
Healthy Missourians for life.

The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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