FAQ’s 

Initial Assessments
1) Is it now, or will it be, mandatory for providers to have someone within their agency to perform the initial assessments?  

Providers are not required to complete initial assessments.  It is voluntary.  However, if providers choose to do initial assessments, all assessors must be qualified and trained to do so.

2) Will providers be reimbursed for the initial assessments and how do I bill? 
Providers will not be reimbursed for completing initial assessments as there were no funds appropriated with SB 127.   There is not a billing code associated with initial assessments.  
3) How frequent will it be that DSDS does not complete the initial assessment in 15 business days?

Currently DSDS averages 10-11 days statewide for conducting initial assessments.  In about 20% of the referrals there are delays related to inability to reach or find a client at home, temporary hospitalizations or nursing home stays, vacations, waiting on participants to choose a provider, staffing resources etc.

4) If a provider/vendor already has a certified trainer on staff that completed the Train the Trainer class for the reassessments, do we need to attend again to learn the initial assessment process?


All trainers and assessors must be qualified and trained to perform initial home and community based assessments.  The training you have received was for the reassessment process.  Training for the initial assessment process is required.

5) Is this training for 3 days or do we choose one day out of the three days that are scheduled?


The training is for 3 complete days.

6) Will we get an email confirmation that it went through (registration) or is there a way I am able to check to see that we are confirmed?

Yes, you will receive and email confirmation.
7) "Approved a properly completed referral" - does this mean went and completed an in home assessment and created a care plan and contacted the provider with service start date?  Or does it mean that they have acknowledged that the referral is complete and nothing else has been done?  

A referral is made to the call center when an individual is seeking Home and Community Based Services (HCBS). A properly completed referral is a referral that contains all of the necessary information (name, correct address, phone number etc) and has had a PreScreen completed by the HCBS call center. 

8) If fifteen business days has past and I am ready to go complete an assessment, do I need to inform someone before I go to the participant's home and if so, whom and by what means?

Providers will be contacted by DSDS staff if they are unable to complete the assessment within the 15 day period and the participant has chosen to have their provider entity complete the assessment. Please note the provider completing the initial assessment must have completed the initial assessment training in order to be qualified to complete the initial assessment. The memorandum states all trainers and assessors must be qualified and trained to perform initial home and community based assessments.  

9) A staff person hired to conduct reassessments will be the person to conduct the initial assessments. She previously worked at DSDS and was trained and conducted initial assessments and reassessments for the division. Does she still need to attend the training? Do you need the dates of her employment with DSDS?
If the person was formerly trained in the process of completing the InterRAI HC assessments/reassessment through employment with DSDS, they do not need to attend additional training unless they feel they need a refresher.  This does not mean that they are considered a certified trainer.  In order to be a certified trainer for other assessor’s, even previous DSDS staff must have attended the training and pass the certified trainer test.  It would be appropriate to keep all information on previous employment with DSDS in your personnel files for your assessor staff.

10) How do I get on the list showing I am approved?  (This is in relation to question 9 above)

Only Certified Train the Trainers are added to the list.  DSDS does not track all assessors who have been trained however it is the provider agency’s responsibility to show in your personnel records that the assessor is qualified and who they were trained by.

11) Am I able then to train others in my facility or provider agency on completing assessments?  (This is in relation to question 9 above)

If you were not trained by DSDS and are not a Certified Trainer then you cannot train other assessors.

12) Which forms are we to utilize for the face to face assessment-MO 580-2985 or the InterRAI?   How do we create a suggested care plan if participant is not loaded into Cyber Access/Web Tool?

All trainers and assessors must be qualified and trained to perform initial home and community based assessments.  The appropriate forms and how to create care plans will be covered at the training.  Specifically the InterRAI HC is the official assessment form used by DSDS.  Training for the initial assessment process is required.
13) If we were to perform the assessment, what is the procedure to notify the state that we are moving forward so that both parties are not scheduling and performing assessment?

Providers will be contacted by DSDS staff if they are unable to complete the assessment within the 15 day period and the participant has chosen to have their provider entity complete the assessment. 

14) Once we perform an assessment, what will the requirements be for processing? Will this be submitted via paper format or through cyber access?

As the memorandum states all trainers and assessors must be qualified and trained to perform initial home and community based assessments.  Providers will learn the process and specific details in the initial assessment training.  Please note, the initial assessment process training is different than the reassessment process training related to submission of the forms and data entry functionality.
15) I trained an RN to do a reassessment last week.   What and where is information sent to include her name to list of trained assessors? 
The provider agency is responsible for maintaining documentation of the qualifications and training of their assessors and re-assessors.  DSDS is tracking the train the trainers only.   

16) I want to know what the website is to register my employer for the training in September.

The link to register for the training is listed in memorandum PM/VM-14-01 which is located at http://health.mo.gov/seniors/hcbs/memos.php. 

17) I just wanted to clarify that since I attended the Train the Trainer class last year, the Cyber Access Training this year and have been doing Re-Assessments, I am already covered….is this correct?  Or do I need further training?

As the memorandum states all trainers and assessors must be qualified and trained to perform initial home and community based assessments.  The training you have received was for the reassessment process.  Training for the initial assessment process is required.

18) If a provider goes to this training for assessments are they mandated to do the assessments without the choice to later decide not to do them?

No. Providers will still have the option to complete or not complete a reassessment or an initial assessment (once trained). Participation in either assessment process is completely voluntary.  

19) Will I also need to provide the material that will be discussed?

After you have registered, you will receive a confirmation with information regarding the training and materials.

20) Will there be a contract to conduct these similar to the contract for annual re-assessment? Is there a timeline when that contract would be available for review?

There is no contract.

21) Is this open to all CDS vendors?

Any active HCBS provider can participate once trained.

22) Will choice of provider following eligibility determination still be a part of this regardless who completes the initial assessment?

Yes participants must have choice.

23) What potential penalties are there if the 15 day timeline is not met?

Providers will be contacted by DSDS staff if they are unable to complete the assessment within the 15 day period and the participant has chosen to have their provider entity complete the assessment.   There are no established penalties in place specific to this bill.

24) Should a provider not be able to complete assessment by the 15 day requirement, will this be a compliance issue for the provider? 

No it would not be a compliance issue. There is not a 15 day guideline for providers.  This guideline is set in order to provide service in the timeliest manner to eligible participants of HCBS.   
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