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Participant Survey 

MO Statewide Transition Plan: Adult Day Care Participant Survey Results

 2015-2016
Final Rule

In March 2014, the Center for Medicaid and Medicare Services (CMS) published a final rule regarding changes to Home and Community Based Waiver Services (HCBS Waiver). The rule defines home and community based settings and person-centered planning requirements in Medicaid HCBS Waiver programs. The rule requires demonstration of how state’s HCBS Waiver programs comply with the federal HCBS rules.

Missouri’s draft transition plan incorporates all HCBS Waivers administered by Department of Health and Senior Services (DHSS), Department of Mental Health (DMH), and Department of Social Services (DSS). The purpose of Missouri’s draft transition plan is to ensure that individuals receiving HCBS Waiver services are integrated and have access to supports in the community, including:

· opportunities to seek employment,

· work in competitive integrated settings,

· engage in community life,

· and control personal resources.

The transition plan provides assurances that individuals receiving HCBS Waiver services have the same degree of access and choice as individuals not receiving Medicaid HCBS Waiver services. This transition plan outlines the proposed process that DHSS, DMH and MO HealthNet Division (MHD) will be utilizing to ensure implementation of the HCBS requirements. Stakeholders are being asked to provide public input and comment in order to allow Missouri to develop a comprehensive assessment plan. 
Participant Survey

An integral piece of the transition plan is the participant survey. The Division of Senior and Disability Services (DSDS) developed a participant survey to collect individual experiences to determine if service settings are in compliance with HCBS Waiver settings rule. All participants are also mailed a survey, which includes a postage paid return envelope. The survey is also available on the DHSS Settings website at: http://health.mo.gov/seniors/hcbs/doc/adc-participant-survey.doc  
The survey includes identification of the service setting (Adult Day Care) so DSDS can utilize this information in a follow-up to the setting, if necessary. The survey provides the option for anonymity or to include contact information if they would like the state to discuss the issue. If the participant discloses contact information, the state will do an on-site assessment if determined necessary by the information provided.


A copy of the Participant Survey is included in this report and can be found in Appendix 1. 
Survey Results

The participant survey was mailed out to all 1,333 Adult Day Care (ADC) participants to the address provided by the Family Support Division (FSD). DSDS also mailed participant surveys to the ADCs and asked the center management and staff to encourage participants to fill-out the survey. The participant survey link was also provided on the transition plan section of the DSDS website.
Of the 1,333 participant surveys mailed, DSDS received 681 responses from the time period of 4/21/2015 – 9/29/2015. 

The following link provides a breakdown of the participant surveys received: https://www.surveymonkey.com/results/SM-8SL5MGR9/
There are a few important factors to emphasize in the results. First, 53.39% of the surveys were completed by a guardian and only 46.61% were completed by the participant. Due to this, many of the answers provided were given by the guardians. 
In addition,

· over 90% of participants feel they had choice in provider, are treated with dignity and respect, are satisfied with their services, know what to do if they are unhappy, feel like they can ask for help and know who to ask, can have visitors anytime they want, and are aware of the group activities provided in the ADC. 

· 80-90% of participants have a another meal choice if they do not like what is being provided, know how to find out about activities in the community, and are able to have snacks whenever they want.

· 60-70% of participants are employed or active in the community (church, shopping, etc.) outside of the ADC.

Under each question, participants or their guardians are given the opportunity to write any additional comments about their ADC services. DSDS read and categorized every comment received on the participant surveys. Any comment received in which the participant or guardian requested contact from the state was followed-up by state staff in Central Office. If a negative comment was received, but no contact information or name of the ADC provided, the comment was included in the overall summary of comments received. Based upon the comments received, no on-site visits to ADCs were required by MMAC. 
Conclusion
2015 was the first year for the introduction of the participant survey for the transition plan. Because of this, there are areas of improvement which can be included for next year. First, the data collection system of Survey Monkey needs to be able to connect the question and response to the participant/guardian who made it. Because Survey Monkey could not connect the guardian/participant to the individual comment, staff had to go back and reread every participant survey for a second time to ensure participants with concerning comments were being contacted by the state for follow-up. 

Also, while DSDS advertised the participant survey on its website, reached out to ADC management and staff, and mailed a copy to every listed ADC participant, DSDS only received a 51% response rate. For 2016, DSDS should add additional methods to improve upon the response rate. 
According to the transition plan, the next round of participant surveys will be mailed out 7/1/16, with an end date of 12/31/2016 and annually thereafter. The assessments results report shall be completed 1/01/17 with an end date of 03/31/17 and annually thereafter. 
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