DSDS E-News (Email Blast)

Date:  Wednesday, October 26, 2011 

Time:  2:32 PM
Subject:  MMAC Review of Personal Care Providers

Concerns were raised at the Missouri Council for In-Home Services conference regarding the instruction from the Division of Senior and Disability Services (DSDS) to Home and Community Based Services (HCBS) providers to hold requests for service reductions or service discontinuations, and to document in the file why services provided were different than those authorized in the care plan.  Providers wanted to be assured that these reductions or discontinuations of service would not cause them to be found out of compliance by Missouri Medicaid Audit and Compliance (MMAC).   DSDS has solicited a response from MMAC regarding this question.  A memo dated September 22, 2011 from MMAC has been posted under the DSDS E-News Archives at:  http://health.mo.gov/seniors/hcbs/enewsarchives.php.  Providers were advised in PM-12-05/VM-12-05 to begin sending reductions or discontinuations to the appropriate regional teams effective 10/17/11.

