DSDS E-News (Email Blast)
Date:  Wednesday, 9/7/2011 
Time:  10:42 AM
Subject:  Update:  Transition of SynCare’s Work to the Division of Senior and        Disability Services
We are writing to update you on the transition of SynCare’s work to the Division of Senior and Disability Services (DSDS).  As we have previously indicated, DSDS will be taking over the call center beginning today at 12:00 p.m.  In addition, current DSDS staff will work to finalize pending care plans.  In order to allow DSDS staff to quickly and effectively finalize care plans, we ask that you please note and respect the following:  

1) Please only contact the call center for new referrals and new requests for care plan changes.  The call center number remains the same:  866-835-3505.  Please DO NOT call this number to check on the status of pending care plans.  

2) As DSDS staff finalize pending care plans, you will be contacted.  Know that we recognize the volume of pending care plans, and our joint desire to see them finalized for your clients.  We are devoting significant resources to reduce that number, and will be in communication with you regarding overall progress in that endeavor.  

3) In the event of an emergency situation, you may use DSDS’ main number – 573-526-1863 – to ascertain the status of a care plan.  Please limit the use of this option, noting that DSDS staff will already be working to finalize care plans as quickly as possible.  Our minimizing of calls to those staff members will maximize the rate at which they can finalize care plans.  

4) Faxes for new referrals and new requests for care plan changes should be sent to the Regional Evaluation Team fax number.  For Region 1-417-895-1341, Region 2-573-290-5650, Region 3-314-340-3467, Region 4-816-889-2004 and Region 5-573-884-4884.  

We will be communicating with you again on a regular and frequent basis to report overall progress, and believe that in the meantime you will see a difference in the number of care plans being finalized and ready for services to begin.  

Thank you for your attention and patience.  With your continued cooperation, particularly on these specific procedures, we will move forward together in our shared aim of quick and effective service delivery for the valued Missourians we all serve.  

