DSDS E-News (Email Blast)

Date:

Friday, February 15, 2013

Time:

3:58 PM
Subject:
Central Registry Unit Systems Upgrade
On Saturday, February 16, 2013, at approximately 8:00 AM, there will be an upgrade to the Division of Senior and Disability Services (DSDS) software that runs the Central Registry Unit (CRU) hotline.  Hotline calls to the 1-800-392-0210 will be routed to CRU staff; however there will be no hold queue during this time.  If all CRU staff are on the phone, callers will receive a busy signal and will not hear a pre-recorded message as they do now.  The upgrade is estimated to take most of the day.  

Any questions should be directed to the Bureau of Program Integrity at programintegrity@health.mo.gov or 573-526-8557.
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