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ABOUT THIS GUIDE

This guide provides information and instructions pertaining to the QIES ASAP
OASIS system to home health agency users who are required to submit
assessment data about their patients. It is intended to be used as a reference
and learning tool for the OASIS system.

HOW THIS GUIDE IS ORGANIZED

This user’s guide is organized into six sections:

Section 1, Introduction, provides general information about this guide, its
organization, and document conventions.

Section 2, Overview, introduces the OASIS System and describes system
requirements (software and hardware) in addition to applicable software
training that should be obtained prior to using the system.

Section 3, Functionality, describes how to establish communication and
submit OASIS data.

Section 4, Reports, briefly describes the OASIS Final Validation Report
and other reports that are available to providers in the CASPER Reporting
application.

Section 5, Error Messages, lists the error messages that may be
encountered during the submission and validation processes and provides
troubleshooting assistance.

Section 6, Acronyms & Glossary, is a list of the acronyms and terms
used in the guide.

Appendix A, Quick Reference To OASIS Submissions, Submission
Status, and Final Validation Reports provides step-by-step instructions
for submitting files, checking their processing status, and requesting
and/or viewing final validation reports.

Appendix B, Resident Match Process, describes the resident-matching
process and the criteria used.
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CONVENTIONS USED IN THIS GUIDE
This guide uses the following conventions:

Convention | Description

Bold Identifies words, characters, buttons or commands that a user
types or selects and names of web pages.

Underline Identifies a link to a web page.

Italics Identifies directory, path, file or field names, menu options or
book titles.

Point Move the mouse until the tip of the mouse pointer rests on
what you want to choose on the page or window.

Click Press and release the left mouse button without moving the
mouse to select an item or execute a desired activity.

Select Point and click to highlight an option or “press” a button.

Double Click | Click the left mouse button twice in rapid succession to select
a file or execute an activity.

Right Click Press and release the right mouse button.

Icons Icons for specific software functions are used where
applicable and available (e.g., the Microsoft Internet Explorer
icon).

NOTE: Special notes or suggestions to the user display in a bordered box,

similar to this one.

SUPPORT

You may contact the QTSO Helpdesk by phone at 1-800-339-9313 or e-mail
at help@gqtso.com if you have any questions about the application.
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OASIS SYSTEM OVERVIEW

The Outcome and Assessment Information Set (OASIS) system is one part of
the QIES Assessment Submission and Processing (ASAP) system. OASIS
provides computerized storage, access, and analysis of the assessment data
for patients of home health agencies (HHAs) across the United States, Puerto
Rico, Virgin Islands, and Guam.

The QIES ASAP OASIS system creates a standard, nationwide system for
HHAs to submit assessment data to a national repository. The OASIS
system provides for the following functions:

¢ Receipt and storage of OASIS assessment records from HHAs at the
National Submissions Database

e Authentication and validation of OASIS assessment records received from
HHAs

¢ In conjunction with the CASPER Reporting application, the OASIS system
generates feedback to providers acknowledging receipt of submitted data
and the status of record validation. Providers may select from numerous
reports that are available in the CASPER Reporting application to access
information about their submissions and the patients for which
assessment data were submitted.

Figure 2-1 provides an overview of the OASIS system architecture that
illustrates the communication components and database repository.

Figure 2-1. Overview of the OASIS System Architecture

Communications
Server

Home Health Agency National Submissions Database

Figure 2-1 also serves to illustrate the flow of OASIS data submissions. At
each HHA, a Windows PC is used to access the OASIS system on a secure,
private intranet (CMSNet) and electronically send a compressed (zipped) file
containing one or more OASIS assessment records to the National
Submissions Database.
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NOTE: The successful receipt of a submission file does not necessarily
mean that all of the individual assessment records in that file validated
successfully.

The submission file is unzipped and the assessment record(s) it contains are
validated to ensure compliance with data specifications. Accepted
assessment records are stored in the database.

An OASIS Agency Final Validation Report is generated detailing the status of
the submission file and the assessment records it contained. The Reports
section of this user’s guide describes the OASIS Agency Final Validation
Report.

HARDWARE AND SOFTWARE REQUIREMENTS

A document specifying the minimum hardware and software configurations
required to transmit OASIS records to the National Submissions Database of
the QIES ASAP system is available on the QIES Technical Support Office
(QTSO) Home page (https://www.gtso.com). The required hardware and
software, or information on how to order it, is readily available from most
computer stores.

Should you encounter difficulty in verifying your existing system hardware and
software configuration, contact your facility computer support personnel, the
specific hardware and software vendors, or the vendor who provided you with
OASIS data encoding software, as appropriate.
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RECOMMENDED TRAINING

Whether formal or informal, training in the software applications associated
with the OASIS system is helpful. Training in Windows and Internet Explorer
is recommended. You can usually obtain training in these applications from a
software vendor, local computer store, college or university, or from your
OASIS software vendor. A basic level of familiarity with these software
applications, in addition to the operation of your PC and modem greatly
facilitates the use of the OASIS system.

In instances where software manuals or guides are not available, you may
check with your local computer store for recommended reference guides.
Both Internet Explorer and Windows have online help available to assist you.

NOTE: You should receive training from your OASIS encoding software
vendors in how to perform data extracts and prepare files for submission prior
to using the OASIS system. This helps to ensure that your submissions are
in the correct format, contain the correct information, and will be accepted by
the OASIS system.
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INTRODUCTION

For home health agency users, the basic functions of the QIES ASAP OASIS
system include:

e Establishing the communication connection with CMSNet
e Submitting electronic OASIS files

This section of the OASIS Submission User’s Guide for the QIES ASAP
system provides instructions for these functions.

ESTABLISHING THE COMMUNICATION CONNECTION

The communications component of the QIES ASAP system supports the
transfer of OASIS data between agencies and the National Submissions
Database. In order to connect to the National Submissions Database, you
must first ensure that you have a CMSNet user ID and that communications
software is correctly installed on your PC.

NOTE: To install software on your computer, you must have Administrative
Rights. If you were not granted Administrative Rights to install software to
your PC, please contact your computer support personnel.

To obtain a CMSNet user ID, complete and submit the CMSNet Access
Request Form found on the QIES Technical Support Office (QTSO) web site
at https://www.qgtso.com/cmsnet.html. A software installation guide for the
CMSNet remote user is available on the same web page to assist you with
the installation of the communications software. The software installation
guide includes instructions for connecting to CMSNet once the software is
installed.

NOTE: If you encounter difficulties connecting to CMSNet, contact the CMS
Remote User Support Help Desk at (888) 238-2122.

When accessing a CMS web site a U.S. Government-Authorized Use Only
pop-up window (Figure 3-1) is presented one or more times.
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Figure 3-1. U.S. Government-Authorized Use Only Window

*FWARNING * " WARNING = “WARNING *>

- You are accessing 3 U.S. Government information system, which
includes: (1) this computer, {2) this computer network, (3) al
computers connected to this network, and (4) 3k devices and
storage media sttached to this network or to a computer on this
network. This information system is provided for U.S.
Govemnment-authorzed use only.

- Unauthorizad or improper use of this system may resuk in
distiphnary action, as wel as oivil and triminal penakies.

- By using this nformation system, you understand and consent to
the foowing:

* You have no reasonable expectation of privacy regarding any
communication or data transking or stored on this nformation
system. At any time, and for any lawful Government purpose, the
Governiment may monkor, intercapt, and search and seize any
communication or data transking or stored on this information
syster.

* Any communication or data transting or stored on this information
system may be distiosed or used for any bwful Govemment
purpose.

T ARNING * WARNING ™ "WARNING* ***

Ciick OK to continue.

The U.S. Government-Authorized Use Only pop-up window states:

“- You are accessing a U.S. Government information system, which
includes: (1) this computer, (2) this computer network, (3) all computers
connected to this network, and (4) all devices and storage media attached
to this network or to a computer on this network. This information system
is provided for U.S. Government-authorized use only.

- Unauthorized or improper use of this system may result in disciplinary
action, as well as civil and criminal penalties.

- By using this information system, you understand and consent to the
following:

* You have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this information system. At
any time, and for any lawful Government purpose, the Government may
monitor, intercept, and search and seize any communication or data
transiting or stored on this information system.

* Any communication or data transiting or stored on this information
system may be disclosed or used for any lawful Government purpose.
Click OK to continue.”

You may select the Cancel button if you do not wish to access the CMS web
site. Otherwise, select the OK button to proceed. A CMS Web Bookmarks
page is presented.
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Select the OASIS link. A Welcome to the CMS QIES Systems for
Providers page, similar to Figure 3-2 is presented.

Figure 3-2. CMS Systems for Providers Welcome Page

CENTERS FOR MEDICARE & MEDICAID SERVICES

OASIS User Registration

. OASIS Submissions

OASIS Subrmission User's Guide [Choose a Section ~_v]  Select I

CASPER Reporting - Select this link to access the Final Validation and Provider reports.

CASPER Reporting User's Manual: [Choose a Sect =] _seleat |

IES User Maintenance Application
; .G
OASIS Forms

Home |Accessibility Policy | Prvacy Policy | Help

The Welcome to the CMS QIES Systems for Providers page includes links
to the following features and functions:

e OASIS User Registration — the self-service Provider User Registration tool
with which users register for a user account and User ID to access the
OASIS submissions and CASPER Reporting systems.

e OASIS Submissions — the login page for the OASIS system to submit
assessments or corrections to assessments.

 CASPER Reporting - the login page of the CASPER Reporting application
so that you may request and view various provider reports.

e QIES User Maintenance Application — the login page for the QIES User
Maintenance Application (QUMA) for user self-service password resetting
and user account maintenance.

e QIES User Maintenance Application User's Guide — the user’s guide for
the QIES User Maintenance Application.

» OASIS Forms — access to a link to the CMSNet Access Request Form on
the QTSO Web site.
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The Welcome to the CMS QIES Systems for Providers page also includes
drop-down lists so that you may select and view the following user’s
guides/manuals:

e OASIS Submission User's Guide
e CASPER Reporting Users Guide for OASIS Providers

Select the OASIS Submissions link to access the QIES National System
Login page for the OASIS File Submission system (Figure 3-3).

NOTE: Persons using the JAWS screen reader must start the JAWS
application prior to accessing the QIES National System Login page in order
to maintain password privacy.

Figure 3-3. QIES National System Login Page
( QIES National System Login

Welcome to OASIS Submission

Please enter your User {D and Password

UseriD: |
Password: |

The QIES National System Login page presents User ID and Password
fields, a Login button, and an Unable to login? Go to the QIES User
Maintenance application to reset your User ID/Password link with which you
may access the QIES User Maintenance Application (QUMA) for password
self-service functions.

The following shortcut keys are available for you to access elements of the
QIES National System Login page:

Alt +u User ID field

Alt + w Password field
Alt+g Login button

Alt+q Unable to login? link

Type your user ID and password in the appropriate fields and select the
Login button.

NOTE: If presented, respond to the U.S. Government-Authorized Use Only
(similar to Figure 3-1, above) warning once again.
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The OASIS File Submission system File Upload page (Figure 3-4) is
presented.

Figure 3-4. OASIS File Submission System File Upload Page

@S OASIS File Submission
SRS B e S0y s S ] _ K !;_aa_«.»q:f:;,}m Ly
file Uum.ad IS«AL\n“ussu‘w; States Felp L-s;]o.m
Locate the OASIS file to submit by selecting the Browse bulton and choosing 2 file from your computer.
File Name: | Browse... ]
_Upioad |

NOTE: After 12 minutes with no interaction with the server, a pop-up dialog
box warns you that your online session will timeout in 3 minutes and asks if
you would like to extend it. Select the OK button to extend your session.
After 15 minutes of inactivity you are logged out of the OASIS File
Submission system and must log in with your user ID and password in order
to use the OASIS File Submission system once again.

Each page of the OASIS File Submission system includes the following
constants:

e The CMS logo and the title of the application, OASIS File Submission,
span the top

e A Skip Navigation Links link — to the far-right, under the CMS logo and the
application title

The Skip Navigation Links link allows users utilizing assistive readers to
bypass the menu bar items, moving focus to the main body of the current
page. The keyboard shortcut to quickly bring focus to the Skip Navigation
Links link is Alt + n. Once in focus, press Enter to activate the link.

e The OASIS File Submission system menu bar — under the Skip Navigation
Links link

The OASIS File Submission system menu bar provides access to the
functionality of the OASIS File Submission system.

MENU BAR

The OASIS File Submission system menu bar (Figure 3-5) includes the
following options.

e File Upload e Logout
e Submission Status e Welcome Page
e Help
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Figure 3-5. OASIS File Submission System Menu Bar

File Upload Submission Status Help Logout Welcome Page

The following shortcut keys bring focus to items on the OASIS File
Submission system menu bar:

Alt + 1 File Upload

Alt+b Submission Status
Alt+p Help

Alt+o Logout

Alt + 0 (zero) Welcome Page

With focus on one of these items, press the Enter key to access the
associated function.

NOTE: Shortcut keys utilizing numbers function only with the numeric keys
along the top of the keyboard. They do not function with the numeric keys in
the “10-key” pad of the keyboard.

File Upload

The File Upload item on the OASIS File Submission menu bar allows you to
access the OASIS File Submission File Upload page. Refer to the
Submitting OASIS Data section below for a description of the File Upload
page functionality.

missi

The Submission Status item on the OASIS File Submission menu bar allows
you to access the OASIS File Submission List of My Submissions page.
Refer to the Submission Status section below for a description of the List of
My Submissions page functionality.

The Help item on the OASIS File Submission menu bar allows you to access
the OASIS File Submission Help items, which include the Accessibility
Policy, Contact Us, and Privacy Policy pages. The Accessibility Policy
page (Figure 3-6, below) is presented when you select the Help item on the
OASIS File Submission menu bar.

The following links are available on all Help pages:
e Accessibility Policy

o Contact Us

e Privacy Policy
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The following shortcut keys bring focus to the links on the OASIS File
Submission Help pages:

Alt+7 Accessibility Policy
Alt + 8 Contact Us
Alt+9 Privacy Policy

With focus on one of these items, press the Enter key to access the
associated function.

NOTE: Shortcut keys utilizing numbers function only with the numeric keys
along the top of the keyboard. They do not function with the numeric keys in
the “10-key” pad of the keyboard.

Accessibility Policy

The Accessibility Policy link accesses the OASIS File Submission
Accessibility Policy page (Figure 3-6).

Figure 3-6. OASIS File Submission Accessibility Policy Page

@S OASIS File Submission

file tpdoad  Submission Status  Holp Logoul  WWelkcome Page

SR NAVGATIG Lk S

Accassibility Policy

The QIES Technical Support Office makes every effort to ensure our Web site is accessible for people with disabities ant meets current
accessibilty stangards. inCluding those defined by Section 508 of the U S. Rehabititation Act and the W3C's Web Content Accessibilty
Guigelines. We are actively engaged in the ongong process of testing our Web site for comphance with curment accessibilty stantards

We are committed to addressing issues that prevent people with disabilities from accessing our sike and #s content in 2 timely manner. If you
should find that you are unabie 10 or have difficuity accessing information via our Web site. please contact our help gesk

E-mait help@qtso.com
Phone. 800-339-9313

Accessibility Policy | ContattUs | Privacy Polics

The OASIS File Submission Accessibility Policy page displays the following
message:

“The QIES Technical Support Office makes every effort to ensure our Web
site is accessible for people with disabilities and meets current
accessibility standards, including those defined by Section 508 of the U.S.
Rehabilitation Act and the W3C’s Web Content Accessibility Guidelines.
We are actively engaged in the ongoing process of testing our Web site
for compliance with current accessibility standards.

We are committed to addressing issues that prevent people with
disabilities from accessing our site and its content in a timely manner. If
you should find that you are unable to or have difficulty accessing
information via our Web site, please contact our help desk.

E-mail: help@qtso.com
Phone: 800-339-9313"
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Contact Us

The Contact Us link accesses the OASIS File Submission Contact Us page
(Figure 3-7).

Figure 3-7. OASIS File Submission Contact Us Page

@S OASIS File Submission

LIV 1k b AR R D RS Ship Nawgation Links
fde Upicad  Submission States Help  Logoet  Welcome Page

Contact Us

It you should find that you are unable to or have difficulty accessing information via this Web ske, please contact the help desk

QTS0 Help Desk

E-Mail

Phone: 800-339-9313
Fax. B888-477-7871

Accessibility Policy | ContactUs | Privagy Policy

The OASIS File Submission Contact Us page displays the following
message:

“If you should find that you are unable to or have difficulty accessing
information via this Web site, please contact the help desk.

QTSO Help Desk

E-Mail: help@gqtso.com

Phone: 800-339-9313

Fax: 888-477-7871"

Privacy Policy

The Privacy Policy link accesses the OASIS File Submission Privacy Policy
page (Figure 3-8).

Figure 3-8. OASIS File Submission Privacy Policy Page

(CMmSs OASIS File Submission

Aot 8 MR DT

Fde Upload  Scbimission Status  Help  Logowt  WWeltome Page

Privacy Policy

WARNING: This is a Department of Health and Human Services compuier system. Department of Health and Human Services computer systems
are provided for the processing of Official U.S Government information only. All data contained on Department of Health and Human Services

computer systems is owned by the Department of Health and Human Services and may. for the purpose of protecting the nghts and property of
the Department of Health and Human Services. be monitored. intercepted. recorded, read, copied. or caplured in any manner and gisclosed in

any manner by authorized personnet

THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM.
System personnel may give to law enforcement officials any potential evidence of crime found on Depariment of Health and Human Services

computer systems. USE OF THIS SYSTEM BY ANY USER. AUTHORIZED OR UNAUTHORIZED. CONSTITUTES CONSENT TO THIS
MONITORING. INTERCEPTION, RECORDING. READING. COPYING, OR CAPTURING AND DISCLOSURE

Accessibility Policy | ContaddUs | Privacy Policy
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The OASIS File Submission Privacy Policy page displays the following
message:

“WARNING: This is a Department of Health and Human Services
computer system. Department of Health and Human Services computer
systems are provided for the processing of Official U.S. Government
information only. All data contained on Department of Health and Human
Services computer systems is owned by the Department of Health and
Human Services and may, for the purpose of protecting the rights and
property of the Department of Health and Human Services, be monitored,
intercepted, recorded, read, copied, or captured in any manner and
disclosed in any manner by authorized personnel.

THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM.

System personnel may give to law enforcement officials any potential
evidence of crime found on Department of Health and Human Services
computer systems. USE OF THIS SYSTEM BY ANY USER,
AUTHORIZED OR UNAUTHORIZED, CONSTITUTES CONSENT TO
THE MONITORING, INTERCEPTION, RECORDING, READING,
COPYING, OR CAPTURING AND DISCLOSURE.”

Logout
The Logout item on the OASIS File Submission menu bar allows you to end
your session and exit the OASIS File Submission system. When you select
the Logout item, the QIES National System Login page (Figure 3-3, above)
is presented.

Welcome Page
The Welcome Page item on the OASIS File Submission menu bar allows you
to access the Welcome to the CMS Systems for Providers page (Figure
3-2, above) and the links found there to the CASPER Reporting system and
the CASPER Reporting user’'s manual.

SUBMITTING OASIS DATA

1 . Tosubmit OASIS data, access the OASIS File Submission File Upload page
(Figure 3-9). The OASIS File Submission File Upload page is presented by
default when you successfully log into the system.

NOTE: You must use software capable of encoding OASIS assessment
records and exporting data files in accordance with CMS'’s standard OASIS
record layout specifications.
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Figure 3-9. OASIS File Submission File Upload Page

OASIS File Submission

Fie Upload  Submussion Status  Help  Ltogoet  VWelcome Page

Locate the OASIS file to submit by selecting the Browse button and choosing a file from your computer.

File Name: || Browse... [
_Upload |

The OASIS File Submission system File Upload page includes a File Name
field and Browse and Upload buttons.

The following shortcut keys bring focus to elements of the OASIS File
Submission system File Upload page:

Alt + 2 File Name field
Alt +3 Upload button
Alt + 4 Top of page

NOTE: Shortcut keys utilizing numbers function only with the numeric keys
along the top of the keyboard. They do not function with the numeric keys in
the “10-key” pad of the keyboard.

The OASIS File Submission system File Upload page provides the following
instructions:

“Locate the OASIS file to submit by selecting the Browse button and
choosing a file from your computer.”

Select the Browse button to locate the file you wish to upload.

NOTE: If you use the JAWS screen reader with Form Mode turned off, you
must press the Space bar twice in the File Name field to select the Browse
button and access a Choose File dialog box.

Depending upon the version of Windows running on your computer, a
Choose File to Upload (Figure 3-10) or similar dialog box is presented with
which you can browse the folders and files on your computer or network.
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Figure 3-10. Windows Choose File to Upload Dialog Box

. Choose File to Upload

@@v]; - Computer ~ Local Disk (C:) ~ OASIS Fles ~

Organze ~ - New folder CE Q@
=&, Local Disk (C:) 2 ame s | Date modiied]
# 4 drivers
# g hamf320
& 1A72218

# 4 Intel
# @. MSOCache
# 4« Novel
EELESE
&0 2014_10_06_O0ASIS_Fies.zip
& pdfoos
# j« PerfLogs
# g Program Fles
#® . Program Fies (x86)

# 4. ProgramData _:_I L8 _’ﬂ
File name: | ~{C | Al Fites ¢ v

~ B2 ["search OASES Fies

~1 € 2014_10_06_0ASIS_fies.zip 10/16/2013 1

Select All Files from the drop-down list in the Files of type field so that you do
not limit the types of files shown in the list.

NOTE: The OASIS File Submission system only processes compressed
(zipped) files with a “.zip” extension. You may not upload a file with anything
other than a “.zip” extension.

Select the drive on which your submission file is stored (C: is your computer's
hard drive). The folders and/or file(s) available on the selected drive are
listed in the main body of the dialog box.

To select a file for submission, double click on the file name or highlight the
file name and then select the Open button. The Choose File to Upload
dialog box is closed and a File Has Been Selected dialog box (Figure 3-11)
is presented.
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Figure 3-11. Proceed to Upload? Dialog Box

Message from webpage

The file has been selected.
Do you want to proceed to upload?

The File Has Been Selected dialog box indicates “The file has been
selected. Do you want to proceed to upload?” and includes OK and Cancel

buttons.

Select the OK button if you wish to proceed with the upload of the selected
file.

The name of the selected file is populated into the File Name field on the
OASIS File Submission File Upload page and the upload proceeds
immediately. The OASIS File Submission File Upload page displays an
“‘Upload in progress ...” message (Figure 3-12).

Figure 3-12. Upload In Progress Message
' OASIS File Submission

Skip Mavigation Lini

Fii;[Jpload Subn1i§§on Status  Help Logout Welcome Page

Upload in progress ...

Locate the OASIS file to submit by selecting the Browse button and choosing a file from your compister.

File Name: [C\OASIS Files\2014_10_06_OASIS_Files.zip Browse... |

Upload I

NOTE: The time it takes for the OASIS File Submission system to receive the
OASIS data file you submitted depends upon the size of your file and
concurrent system activity. Until you receive confirmation that your file was
successfully uploaded, do not exit the OASIS File Submission system or
perform any other function. You risk interrupting the file upload process if you
do not wait for the confirmation message.

When the submitted file is successfully received at the National Submissions
Database, an Upload Completed dialog box (Figure 3-13) is presented.

01/2015

Outcome and Assessment Information Set (OASIS) FUNCTIONALITY 3-13
Submission User's Guide




Figure 3-13. Upload Completed Dialog Box

Message from webpage

& The upkad has been completed.

[ ox ]

Select the OK button to continue.

The OASIS File Submission File Upload page now displays a message
(Figure 3-14) confirming that the file you submitted was successfully received
at the National Submissions Database.

Figure 3-14. Submission Received Confirmation Message

( s OASIS File Submission

Help Logout Welcome Page

fite Upload  Submission Status

Your submission has been recelved:

Submission 1D: 8100022
Submission Date: 10/31/2013 12:04:52
File Name: 2014_10_06_OASIS_Files.zip

g

Your submission file will be processed for errors within 24 hours. The Final Validation Report, which contains detailed information about your
submission. may be accessed in the CASPER Reporting application. it is recommended that you print and retain the Final Validation Reports.

Locate the OASIS file to submit by selecting the Browse button and choasing a file from your computer.

File Name: | Browse.. I
[upioa |

The submission received confirmation message provides the following
information:

e Submission ID — the numeric identifier assigned to your file by the OASIS
File Submission system

¢ Submission Date — the date and time that the National Submissions
Database received your file in the Eastern time zone

e File Name — the name of the file that you submitted
The confirmation message also includes the following notation:

“Your submission file will be processed for errors within 24 hours. The
Final Validation Report, which contains detailed information about your
submission, may be accessed in the CASPER Reporting application. It is
recommended that you print and retain the Final Validation Reports.”
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NOTE: The confirmation message only indicates successful receipt of the file
at the National Submissions Database. Errors that exist in the submitted file
are identified only after the OASIS system subsequently validates the file.

Print the confirmation message for your records at this time. The confirmation
message is cleared once you perform another OASIS File Submission
function and is not available for printing later. A Print link [Alt + r] is provided
for your convenience.

NOTE: Please print the confirmation message or otherwise note this
information so that you may identify the corresponding OASIS Agency Final
Validation Report in the CASPER Reporting application.

The Submission ID and the Submission Date/Time are also needed if you
must report a problem with the submission to the QTSO Help Desk.

You may now submit another file or log out of the OASIS File Submission
system.

After your submitted OASIS data file is successfully received at the National
Submissions Database, the OASIS system validates the file structure and
data content based upon the OASIS data specifications. Within 24 hours of a
successful submission, you may access an OASIS Agency Final Validation
Report in the CASPER Reporting application that provides a detailed account
of any errors found during the validation of the records in the submitted
OASIS file.

Records in the submitted OASIS data file are sorted, processed, and
presented on the OASIS Agency Final Validation Report in the following
order: _

e State Code

e Facility ID

e Type of Transaction/Record

¢ Reason for Assessment

e Correction Number

SUBMISSION SYSTEM ERRORS

During the OASIS file submission process, you may encounter one or more of
the error conditions described below.
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If you experience error messages or warnings from other software or
hardware components used in association with the OASIS File Submission
system, please refer to the appropriate vendor-provided manuals.

NOTE: Errors that are identified during the validation process are
documented in Section 5, Error Messages, of this user’s guide.

OASIS File Size Error

The OASIS File Size Error page (Figure 3-15) is presented when the size of
your submission file is larger than is allowed.

Figure 3-15. OASIS File Size Error Page
OASIS File Submission

Skip Havigation Links

OASIS File Size Error

The specified file exceeded the file size limit of 5 MB.
Please reduce the file size and try to upload again.

The OASIS File Size Error page displays the following message:

"The specified file exceeded the file size limit of 5 MB. Please reduce the
file size and try to upload again.”

Please recreate the compressed (zipped) submission file with fewer
assessments so that the size of the submission file is less than 5 MB.

QASIS File Submission Error

The OASIS File Submission Error page (Figure 3-16) is presented when the
upload fails due to an exception condition or interruption.

Figure 3-16. OASIS File Submission Error Page
' OASIS File Submission

Skip Havigation Links

File Upload  Submission Status Help Logout Welcome Page

OASIS File Submission Error

An error has occurred.
Piease try again later. If the problem persists, contact the help desk for assistance.

The OASIS File Submission Error page displays the following message:
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”"An error has occurred. Please try again later. If the problem persists,
contact the help desk for assistance.”

Please attempt to upload your submission file later. If the error continues to
occur, call the QTSO Help Desk for assistance.

SUBMISSION STATUS

The OASIS File Submission system allows you to query and view the status
of select submission files you successfully uploaded to the National
Submissions Database.

To perform the default query that returns a list of the submission files you
successfully uploaded today and yesterday, select the Submission Status
item from the OASIS File Submission system menu bar. A Search
Completed dialog box (Figure 3-17) is presented indicating the number of
records returned by the default search criteria.

Figure 3-17. Search Completed Dialog Box

Message from webpage

& The list of submissions has been completed.
W, There are 3 records retumed from the search.

[ o ]

Select the OK button to continue. The Search Completed dialog box closes,
leaving the List of My Submissions page (Figure 3-18) in full view.

Figure 3-18. List of My Submissions Page

ASIS Fi issi
6 s OASIS File Submission

St o o o & v Skip Navigation Links

File Upload  Submission Status  Help  Logout  Velcome Page

List of My Submissions

I Query Criteria

To Date (mm/ddiyyyy): |10I31'2014 Prior Days: I‘I 'I WI

List of My Submissions
Submission ID - Submission Date ¢ Submission File Name Total Recerd Count
8100022 | 10/31/2013 12:04:52 12014_10_06_OASIS_Files.zip |

Completion Date -
151 10/31/2014 12:30:20

Status

The List of My Submissions page lists, by default, the submissions
successfully uploaded yesterday and today that are associated with your user
ID. For each submission the following information is provided in a tabular
format:
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e Submission ID — the numeric identifier assigned to a submission by the
OASIS Submission system

e Submission Date — the date and time that the National Submissions
Database received your file in the Eastern time zone

e Submission File Name — the name of the file that you submitted
e Total Record Count — the number of records in the submitted file

e Completion Date — the date and time that the OASIS Submission system
completed validation of your file in the Eastern time zone

e Status — the current status of the submitted file:

o Waiting — the submission file is waiting to be processed by the National
Submissions System

o Processing — the submission file is being processed by the National
Submissions System

o Completed — the submission file processing is complete
o Error — a system error occurred during the processing of the file

NOTE: The list of submissions is presented in descending order by
Submission ID. You can change the sort order of the tabular list by selecting
the desired column heading.

The List of My Submissions page includes the following fields with which
you can customize the query for submission files:

e To Date - the inclusive end date of the query in mm/dd/yyyy format;
The default value is today’s date.

e Prior Days — the number of days prior to the To Date you wish to query;
The default value is 7, which includes submission records for today and
yesterday (one day prior to today) in the query. The drop-down list
associated with the Prior Days field includes options 0, 1, 2, 5, 10, and 30.

If you wish to view submissions for dates other than today and yesterday,
modify the To Date and/or the Prior Days values and select the Refresh
button.

NOTE: To print the List of My Submissions page, use the print function of
your browser by accessing the File menu and then selecting the Print option.

The following shortcut keys bring focus to elements of the OASIS File
Submission system List of My Submissions page:

Alt+ 2 To Date field
Alt + 3 Prior Days field
Alt +s Refresh button
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NOTE: Shortcut keys utilizing numbers function only with the numeric keys
along the top of the keyboard. They do not function with the numeric keys in
the “10-key” pad of the keyboard.
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REPORTS OVERVIEW

The reports for viewing, analyzing, and managing OASIS-related information
are available in the CASPER Reporting application.

To access the CASPER Reporting application, select the CASPER Reporting
link on the Welcome to the CMS QIES Systems for Providers page (Figure
4-1).

Figure 4-1. Welcome to the CMS QIES Systems for Providers Page

\3
CENTERS FOR MEDICARE & MEDICAID SERVICES

Reminder: The OASIS System may be down for maintenance the third Sunday of each month. If you experience any problems submitting or retrieving
reports, please try again on Monday.

OASIS User Registration

- OASIS Submissions

OASIS Submission User's Guide [Choose a Section | Seleci |

(CASPER Regorting] Select this link to access the Final Validation and Provider reports.

CASPER Reporting User's Manual: | Choose a Section ~| Selsct l
QIES User Maintenance Application
QIES tUser Maintenance Application User's Guide
OASIS Forms

Home |Accessibility Policy | Privacy Policy | Help

NOTE: Refer to the CASPER Reporting HHA Provider User’s Guide for more
information about requesting, viewing, printing, and saving reports in the
CASPER Reporting application. To access the CASPER Reporting HHA
Provider User’s Guide, select the section of interest from the CASPER
Reporting User's Manual drop-down list of links.
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OASIS AGENCY FINAL VALIDATION REPORT

After your submitted OASIS data file is successfully received at the National
Submission Database, the QIES ASAP OASIS system validates the file
structure and data content based upon the OASIS data submission
specifications. Within 24 hours of a successful submission, a system-
generated OASIS Agency Final Validation Report is available to you in the
CASPER Reporting application. It is found in a final validation reports (VR)
folder, which is named:

[State Code] HHA [Facility ID] VR

NOTE: An OASIS Agency Final Validation Report is not created if the OASIS
File Submission system did not successfully receive your file. Certain other
fatal errors in the submitted file structure or data may also prevent the
creation of an OASIS Agency Final Validation Report.

In the VR folder, the name of the system-generated OASIS Agency Final
Validation Report includes the Submission ID assigned to the submitted file
and the date and time the file was submitted. The report name is formatted
as follows:

[Submission Date & Time].[Submission ID]

For example, the name of the system-generated OASIS Agency Final
Validation Report for a file that was submitted on 10/27/2014 at 2:54:32 p.m.
(14:54:32 military time) and assigned a Submission ID of 12345 is:

- 10272014145432.12345

NOTE: The Submission ID and the Submission Date/Time are identified in
the confirmation message you received when you successfully submitted the
file. Please print the confirmation message or otherwise note this information
so that you may identify the corresponding OASIS Agency Final Validation
Report in the CASPER Reporting application.

The Submission ID and the Submission Date/Time are also needed if you
must report a problem with the submission to the QTSO Help Desk.

The OASIS Agency Final Validation Report provides a detailed account of the
errors found during the validation of the records in the submitted OASIS file.

NOTE: Refer to Section 5 of the OASIS Submission User’s Guide, Error
Messages, for information about the various errors and warnings that may be
noted in the OASIS Agency Final Validation Report.
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OASIS Agency Final Validation Reports are available for 60 days in your
agency’s shared validation report (VR) folder, after which time they are
purged.

Refer to the CASPER Reporting HHA Provider User’'s Guide for more
information about the OASIS final validation reports that are available to
agencies in the CASPER Reporting application. The OASIS Agency Final
Validation Report is detailed in Section 4. To access the CASPER Reporting
HHA Provider User’s Guide, select the section of interest from the CASPER
Reporting User’'s Manual drop-down list of links found on the Welcome to the
CMS QIES Systems for Providers page.

OTHER REPORTS

In addition to the OASIS Agency Final Validation Report, all of the other
reports that provide OASIS-related information are accessed in the CASPER
Reporting application. The OASIS reports that you may generate are found in
the following report categories:

o HHA Provider Reports

e OASIS B1 OBQI/OBQM Reports

e OASIS C Quality Improvement Reports

NOTE: Some report categories are restricted to specific user groups. Only
those report categories to which your user ID is granted access are available
to you in the CASPER Reporting application.

Refer to the CASPER Reporting HHA Provider User’s Guide for more
information about the CASPER Reporting application and the reports that are
available there. To access the CASPER Reporting HHA Provider User’s
Guide, select the section of interest from the CASPER Reporting User’s
Manual drop-down list of links on the Welcome to the CMS QIES Systems
for Providers page.
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TROUBLESHOOTING

When possible, you should attempt to determine the nature or source of the
problem you are experiencing so that you can contact the appropriate person
for assistance. It may be helpful to write a detailed description of the
problem, regardless of whether you are sending an email or calling for
assistance. :

Should a problem arise, you should initially review the troubleshooting
information in the following:

e This section, Error Messages, of the OASIS Submission User’s Guide,
e Online Windows or Internet Explorer Help, or
e The software and hardware manuals provided by your vendors.

For hardware/equipment problems you are unable to resolve, contact either
the vendor from whom the hardware component was purchased or the
manufacturer.

Example(s): The computer will not boot or the modem does not respond.

For software problems, given the variety of software you are using, it may be
difficult to determine the source. If you can determine the source, you should
seek assistance as follows:

¢ For assistance with the OASIS Submission system, contact the QTSO
Help Desk.

Example: Waited over an hour after selecting the Upload button for the
message confirming a successful submission.

¢ |f the problem appears to be with Windows or Internet Explorer, contact
either the vendor or manufacturer of the software.

Example: An error message appears that doesn’t have any corresponding
explanation in the manual or guide for the OASIS System or your vendor
encoding software.

¢ [f the problem appears to be with the OASIS encoding software, you
should contact your OASIS software vendor.

Example: File submission is repeatedly rejected.
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OASIS SUBMISSION ERROR MESSAGES

During the file submission process, the online OASIS Submission system
displays a limited number of error messages. OASIS Submission system
online errors are detailed in Section 3, Functionality, of this user’s guide.

Additionally, you may experience error messages, warnings, or failures from
other software or hardware components used in association with the OASIS
Submission system. For those situations you should refer to the appropriate
vendor-provided manuals.

OASIS FILE PROCESSING ERROR MESSAGES

Within 24 hours of the successful submission of a file, the OASIS Submission
system processes the file and automatically produces a Final Validation
Report detailing the errors, if any, that were encountered in the submitted
records. This Final Validation Report is available to you in the CASPER
Reporting application.

Processing errors range in severity from ones that render the file unable to be
processed, to ones that prevent a specific record from being processed, to
others that are simply warnings or informational. The processing of a file or
record ceases immediately if any of the following errors are encountered:

e [nvalid Zip file format
e Empty Zip file
¢ Invalid XML file format

e Agency authorization conflicts (user doesn’t have authority to submit for
agency in record; Facility ID is null or an invalid value)

e Missing or invalid Reason for Assessment (M0100)

e Missing or invalid Effective Date (M0O090 — Date Assessment Completed)

¢ Duplicate record

¢ No matching record — unable to locate the active record to be modified or
inactivated

o Submitted modification record with a correction number that is not the next
incremented number from the current record in the ASAP database

¢ Record submitted for a closed agency with the Effective Date (M0090) 24
months greater than the agency’s termination date

¢ Record submitted with an Effective Date (M0090) more than 36 months
prior to the submission date

Many other conditions exist that prevent a record from being a successful
submission. The Final Validation Report outlines the errors, whether fatal or
simply warning, encountered in the submitted records. Each error or warning
is noted on the report by its identifier.
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NOTE: Corporate users and third-party vendors submitting files for multiple
providers can expect one Final Validation Report for each provider for which
records were submitted in a file.

Certain severe errors in the submitted file or one of its records prevent the
system from creating and placing the automatically-generated Final Validation
Report in the agency’s Validation Report (VR) folder. You may review these
errors by requesting the Submitter Final Validation Report in the CASPER
Reporting application.

NOTE: The Submitter Final Validation Report must be requested by the
person (User ID) who submitted the file.

All fatal errors in a file or record must be corrected and the file or record
resubmitted.

The remainder of this section of the guide lists the errors/warnings in order by
identifier, providing a description of the error condition and guidance for
correcting the error, if necessary.
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ACRONYMS

A i Activities of Daily Living
ASAP. ..o e Assessment Submission And Processing
CASPER ....ccooiiiiiiiii Certification And Survey Provider Enhanced Reporting
(07 2157 NPT U PP Core Base Statistical Area
(07 1Y, TP Centers For Medicare & Medicaid Services
(03 ¥ 11 1= TR U U U SO U P PPP PP PPPSPPPPPRPR CMS Network
FACID, FAC ID ...ttt Facility Identifier
FAQ oot Frequently Asked Questions
FV R oo Final Validation Report
(€1 = T TT T U T T T OO PP PPPPPPPPPPPOPPTPPT T PP Gigabyte
(1 = RSSO PP PRSP PP PPPPRPIPPPRPRRRETE Gigahertz
HHA oo Home Health Agency
HHRG . ..ottt Home Health Resource Group
HIPPS ... Health Insurance Prospective Payment System
{01 o PR International Classification of Diseases
DD Identifier, Identification
Y [T ORI PTPPPPPRR PP PP Megabyte
OASIS ..o Outcome and Assessment Information Set
(@] =1 @ ] [F PP PPP PP Outcome Based Quality Improvement
(@] =@ ] Y, PP UUPPPPPR Outcome Based Quality Monitoring
=T @3PS UPPPRFPPPP PR Personal Computer
= =S ST Prospective Payment System
(0] =S TP Quality Improvement and Evaluation System
(0] 10 JUUTTT PPN QIES Technical Support Office
(@10 ], NP UUTT PP QIES User Maintenance Application
(27N O PSPPPPPI Random Access Memory
R A oo Reason for Assessment
oY) 1 FET TS PO PPPPPP Social Security Number
LY/ = ST S PP PRPPRPPPPPPPPPPP Validation Report
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GLOSSARY

Assessment ID ............cocceiiinnnnnns Unique identifier assigned to an assessment by the

OASIS submission system.

Completion Date ...........ccccoeeeeenns Date the OASIS submission system completed

processing the last XML file in a submission.

Duplicate Record Count .............. Total number of records included in a submission that

Effective Date

were not loaded into the database because they were
determined to be duplicate records.

.............................. The assessment effective date is based on the value

of M0100 as follows:

o Start of Care Date (M0030) when M0100 = 01

« Resumption of Care Date (M0032) when M0100 = 03

o Date Assessment Completed (M0090) when M0100 =
04 or 05

« Discharge, Transfer, Death Date (M0906) when M0100
= 06, 07, 08, or 09

Facility Internal Number ............... Unique internal database 1D assigned to a home

health agency.

# Records Processed................... Total number of records in a submission file. This

count includes the number of accepted records,
rejected records, test records passed and test records
failed. On the OASIS Submitter Final Validation
Report this count also includes the number of invalid
records.

Submission File Status................. Status of a submission: Waiting, Processing,

Completed or Failed.

Submission Date..........cccccceeienn. System date and time that a submission file was

Submission ID

received by the national database server.

.............................. Unique identifier assigned to a submission.
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QUICK REFERENCE TO
OASIS SUBMISSIONS,
SUBMISSION STATUS, AND FINAL
VALIDATION REPORTS

FILE SUBMISSION. . ..o oottt e e s er et e ra e e e e a s e s e naes 2
FILE SUBMISSION STATUS .. .ot crrrn et s 4
SYSTEM-GENERATED OASIS AGENCY FINAL VALIDATION REPORT ............... 6
OASIS SUBMITTER FINAL VALIDATION REPORT ......couvviiiiiimmimitnrreiiincnneececniinnns 9
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FILE SUBMISSION

1.

From the Welcome to the CMS QIES Systems for Providers page, select
the OASIS Submissions link and log in to the OASIS File Submission System
using your individual user ID. Upon successful log in to the OASIS File
Submission system, the File Upload page (Figure A-1) is presented.

Figure A-1. OASIS File Submission File Upload Page
» OASIS File Submission

Skip Mavigation Links
File Upload  Submission Status  Help Logout Welcome Page

Locate the OASIS file to submit by selecting the Browse bukton and choosing a file from your computer.

Fite Name: | R - " Browsa.__ |
[upioas |

Select the Browse button to locate the OASIS file you wish to submit. Select
(highlight) the zipped submission file and then select the Upload button to
upload the file.

Once the QIES ASAP OASIS system successfully receives the submission
file, a pop-up dialog box (Figure A-2) opens notifying you that the upload was
completed.

Figure A-2. Upload Completed Pop-Up Dialog Box

A The upload has been completed.

[ ]

NOTE: The “Upload Completed” message merely indicates the QIES ASAP
OASIS system received the uploaded file. It does NOT indicate the file was
processed or the records were edited and accepted by the QIES ASAP
OASIS system. Select the Submission Status link to determine if the file
processing completed.

01/2015
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Select the OK button. The pop-up dialog box closes. You are returned to the
File Upload page (Figure A-3) that now displays a “Your submission has
been received” message and identifies the system-assigned Submission 1D,
the date and time of the submission, and the name of the file you submitted.
Select the Print link from the right-hand side of the page to print and retain
this information for future reference.

NOTE: |t is important that you know the Submission ID and Submission
Date/Time associated with the file you just submitted. You must use this
information in subsequent steps of the submission file validation process.

Figure A-3. Your Submission Has Been Received Message

OASIS File Submission

Skip Havigation Links

file Upload  Submission Status  Help  Logout Welcome Page

Your submission file will be processed for emmors within 24 hours. The Final Validation Report. which cont ion about your
submission, may be accessed in the CASPER Reporting application. It is recommended that you peint and retain the Final Validation Reports.

Locate the OASIS file to submit by selecting the Browse button and choosing a file from your computer.

File Name: | : Browse...

NOTE: Once a file is successfully submitted, please note that it may take up
to 24-hours for processing to complete. When processing is complete, return
to the OASIS File Submission system to verify the status of the file and then
proceed with locating the system-generated OASIS Agency Final Validation
Report in the CASPER Reporting application.

Records in the submitted assessment file are sorted, processed, and
presented on the system-generated OASIS Agency Final Validation Report in
the following order:

e Submission ID e Assessment ID

e AgencyID e Error Type Description
e Patient Last Name e Itemin Error Text

e Patient First Name e Value in Error Text

¢ Record Processing Order
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FILE SUBMISSION STATUS

To determine if your submission file was processed successfully, query the
status of your submission in the following manner:

1 . Login to the OASIS File Submission System using your individual user ID.
Upon successful log in to the OASIS File Submission system, the File
Upload page (Figure A-1, above) is presented.

2_ Select the Submission Status link located on the menu bar on the OASIS File
Submission File Upload page. The List of My Submissions page (Figure
A-4) is presented.

Figure A-4.  List of My Submissions Page
S OASIS File Submission

( 4 i

List of My Submissions

[ Query Criteria

Submission iD = Submission Date =

The List of My Submissions page provides the following information:
* Submission ID - the unique ID assigned to the submitted file

e Submission Date — the date and time that the submitted file was received
by the system.

e Submission File Name — the name of the submitted file
e Total Record Count — the count of records contained in the submitted file.

» Completion Date — the date and time that the file processing was
complete.

» Status - the status of the file processing. The following status values may
display:

o Waiting - the submitted file is waiting to be processed

o Processing - the submitted file is processing

o Error- an error occurred during processing of the submitted file
o Completed — submitted file processing is complete
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Locate your submission file by the Submission ID assigned to it and verify
that the Status is “Completed’.

For submission files with a Completed status, note the number in the Tota/
Record Count column.

o When the Status is “Completed” and the Total Record Countis zero
(0), a system-generated OASIS Agency Final Validation report is NOT
generated. The QIES ASAP OASIS system cannot produce a system-
generated OASIS Agency Final Validation report. No OASIS Agency
Final Validation report is available in your agency’s CASPER validation
reports (VR) folder for this submission. Request the OASIS Submitter
Final Validation Report to identify the severe error(s) encountered.

NOTE: Subsequent sections of this document provide instructions for
locating and/or running validation reports in the CASPER Reporting
application.

When the Total Record Count is zero (0) the system was unable to unzip
and extract records from the submitted file.

NOTE: If your facility uses vendor software to create its submission files, you
must notify the software vendor of these errors.

o When the Status is “Completed” and the Total Record Count is
greater than zero (0), the QIES ASAP OASIS system successfully
unzipped and extracted one or more records from the file. You must
review the system-generated OASIS Agency Final Validation report to
verify that all records processed without error. The OASIS Agency Final
Validation report is placed in your agency'’s VR folder.

If you cannot locate the OASIS Agency Final Validation report in your
agency’s VR folder, the user who originally submitted the file can run an
OASIS Submitter Validation Report with which you may verify the records
of the submission file.

Likewise, if one or more records of the submission file are missing from
the OASIS Agency Final Validation Report, the user who originally
submitted the file can run an OASIS Submitter Validation Report with
which you may identify the errors that were encountered with those
records. When records are missing from the system-generated OASIS
Agency Final Validation Report it is because the QIES ASAP OASIS
system was unable determine to which agency the records belong and
could not include them on the OASIS Agency Final Validation Report.
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SYSTEM-GENERATED OASIS AGENCY FINAL VALIDATION REPORT

The following steps detail how to view the system-generated OASIS Agency
Final Validation report in the CASPER Reporting application:

NOTE: When the Submission Status is “Completed” and the Total Record
Count is greater than zero (0), review the system-generated OASIS Agency
Final Validation report to verify that all records processed without error.

1 . From the Welcome to the CMS QIES Systems for Providers page, select
the CASPER Reporting link and log in to the CASPER Reporting application
(Figure A-5) with your QIES user ID/password. This is the same user
ID/password with which you access the OASIS Submission system.

Figure A-5. CASPER Reporting Login Page

q Cl\;ls QIES National System Login

Welcome to CASPER Reporting

Please enter your User ID and Password

User ID: JHHAY00000¢

P: al = !

[Logn ]

Unable to login?
Go to the QIES User Maintenance application

to reset your User ID/Password.

2_ Select the Folders button located on the tool bar at the top of the page. The

CASPER Folders page (Figure A-6) is presented. The folders available to
you are along the left-hand side of the page.

Figure A-6. CASPER Folders Page — Validation Report Folder

CASPER Folders {
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3_ Locate and select the agency folder with the naming structure of:
[State Code] HHA [Facility ID] VR

Where:
State Code = your 2-character state code
HHA = Home Health Agency

Facility ID = State-assigned facility ID used for submitting OASIS
records

VR = Validation Report

4_ With the VR folder selected, the main body of the CASPER Folders page
lists the system-generated OASIS Agency Final Validation reports that are
available for you to view. The report names are formatted as follows:

[Submission Date & Time].[Submission ID]

| NOTE: OASIS reports are automatically purged after 60 days. B

5_ Select the report that corresponds to the submission file you wish to verify.
Figure A-7 depicts a fictional system-generated OASIS Agency Final
Validation report.

NOTE: When a submitted file cannot be unzipped or contains no records, the
QIES ASAP OASIS system cannot generate an OASIS Agency Final
Validation Report and place it in your agency'’s shared VR folder.

If an OASIS Agency Final Validation Report was created but the number of
records displayed is less than the number of records you submitted in the file,
there were one or more records that could not be processed by the QIES
ASAP OASIS system.

In either case, you must request the OASIS Submitter Final Validation
report in order to identify the issues with the records that were not processed.

Records in the submitted assessment file are sorted, processed, and
presented on the system-generated OASIS Agency Final Validation Report in
the following order:

e Submission ID e Assessment ID

e Agency ID » Error Type Description
e Patient Last Name e Itemin Error Text

e Patient First Name e Value in Error Text

* Record Processing Order

01/2015 Outcome and Assessment Information Set (OASIS) QUICK REF A-7
Submission User's Guide




Figure A-7.

OASIS Agency Final Validation Report - Excerpt

CMS Submission Report
OASIS Agency Final Validation Report

Submission Date/Time:

Submission ID:

Submitter User ID:

Submission File Name:

Submission File Status:
Processing Completion Date/Time:

Agency ID (FAC_ID):
Agency Name:
State Code:

Records Processed:

Production Records Accepted:
Production Records Rejected:
Production Duplicate Records:
Production Records Submitted
Without Agency Authority:

# Test Records Passed:

# Test Records Failed:

Total # of Messages:

W e

Record: 1

Assmt_ID: 460800276

Res_Int_ID: 0

Iype of Transaction: NEW RECORD
RFA, BRANCH ID: 01, 16Q7145003
Correction Num: O

058/03/2015 12:34:56
200000220

OASIS 20141001.zip
Completed
03%/03/2015 12:35:25

IAHHA145
MERCY HOME CARE - DUBUQUE
Ia

15
0
15

Rejected

Name: TEST435045, FNAME-001
S5N: 999850045

MO0S0 Date: 10/05/2014

Eff Date: 10/05/2014

XML File Name: Oct2014_ASMT_SYS_CD.1.QS_POS_initials_l.xml

OASIS5 Item(s}):

Data Submitted:

Message Number/Severity:
Message:

M1025_OPT_DIAG_ICD A3

-903 FATAL

Required Item Missing or Invalid: Based
on the OASIS Data Specifications in
effect on the effective date of this
record, this item is required.

This report may contain privacy protected data and should not be released to
the public.

NOTE: For more information about the OASIS final validation reports that are
available to home health agencies, refer to the HHA Provider Reports
(Section 4) of the CASPER Reporting HHA Provider User’s Guide. This
guide is available on the Welcome to the CMS QIES Systems for Providers
page.
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OASIS SUBMITTER FINAL VALIDATION REPORT

For the instances when the QIES ASAP OASIS system cannot produce the
system-generated OASIS Agency Final Validation report or process all of the
records submitted, you can request an OASIS Submitter Final Validation
Report in order to determine why the system could not process these records.

The following steps identify how to request and view the OASIS Submitter
Final Validation report:

1 . Loginto the CASPER Reporting application with your QIES user ID/password
(Figure A-5, above). This is the same user ID/password you use for OASIS
Submissions.

2_ Select the Reports button. The CASPER Reports page (Figure A-8) is
presented.

Figure A-8. CASPER Reports Page

o HHA Actraty Report

s HHA Agency List Report
‘j ﬂjﬁmm o HHA Daily Submission Statistics
‘] HHA Disct » HHA Discharges Report
‘_' HHA Dugk Pai + HHA Duplicate Patient Report
‘] HHA Egror M * HHA Eror Message Report
‘_' HHA Eqror iy A ® HHA Error Summary by Agency

Peges (1] QI

tirer Lriteria To Szarch For A Report:
die Mank o hst all reports)

I oo

3. Select the HHA Provider report category link from the Report Categories
frame on the left. Links to the reports in this category display in the right-hand
frame.

NOTE: Only those report categories to which you specifically have access
are listed in the Report Categories frame.
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In the right-hand frame, navigate as necessary to the page displaying the
OASIS Submitter Final Validation link and select the link. The CASPER
Reports Submit page (Figure A-9) is presented.

NOTE: The list of reports in the HHA Provider report category is lengthy.
You may need to navigate to the second or subsequent page of the list to
locate the OASIS Submitter Final Validation report link.

Figure A-9. CASPER Reports Submit Page — OASIS Submitter Final
Validation Report

CASPER Reports Submit Reports Quete Options Maint . Home

Report: OASIS Submitier Final Vaiidation Report

FCLE I IALITE My Favorite Reports Submit Back

ACLITEIZRIET R OASIS Submitter Final Validation Report Save & Submit Save

Enter the desired submission ID in the Submission ID field and select the
Submit button.

NOTE: You may only request the OASIS Submitter Validation report for files
submitted with your QIES user ID. You cannot request the OASIS Submitter
Final Validation report if you did not submit the file. If you request a file you
did not originally submit the system responds with an “Invalid User ID”
message and the request is not processed.

When completed, the OASIS Submitter Validation report is placed in your My
Inbox folder in the CASPER Reporting Application. To access this folder,
select the Folders button. The CASPER Folders page (Figure A-6, above)
is presented. The folders available to you, including the My Inbox folder, are
listed along the left-hand side of the page.

Select the My Inbox link. The main body of the CASPER Folders page
(Figure A-10) lists the reports that are available in your My Inbox folder.
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Each report name is a link with which you may open and view the contents of
that report. The Date Requested listed for each report is the date and time
that you submitted the report request.

Figure A-10. CASPER Folders Page — My Inbox Folder

CASPER Folders Logout ‘Folders tions - Maint | Home

11012014 10:11:28
12/19/2013 15:29.28

r
r
12/19/2013 15:29:28 r
12/19/2013 15:29:28 r
r

12/19/2013 15:29:28

I Pages (1] 7

TSelectall |Print PSRs  Zip ' MergePDFs ‘Move Delete

Find and select the OASIS Submitter Final Validation report you wish to view.
Open the desired report by selecting the report name.

NOTE: When you hover your mouse pointer over the icon to the left of a
report name, the submission ID for which that report was run displays briefly.

Listed below are some of the severe errors for which the QIES ASAP OASIS
system either cannot produce a system-generated OASIS Agency Final
Validation report for the submitted file or include a specific record on the
report. These errors are reported only on the OASIS Submitter Validation
report:

-901 Invalid Zip File (no system-generated FVR created)

-902 Invalid XML File (record not on system-generated FVR)

-904 Invalid XML File Format (record not on system-generated FVR)

-3162 Unauthorized Submitter (no system-generated FVR created)

NOTE: While the severe errors listed above are common, it is not a
comprehensive listing. To view a complete listing of errors, please refer to
Section 4 of the OASIS Submission User's Guide available on the Welcome
to the CMS QIES Systems for Providers page.
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GLOSSARY
The following important terms are used in this document:
Term Meaning

Submitted Record: Information that is submitted to the QIES ASAP system, whether
it is a new, inactivated, or modified (corrected) assessment,
entry/death tracking record, or HIS abstraction record, it is
referred to generically in this document as a submitted record.

Facility Internal ID  An internal identifier assigned to a provider by the QIES ASAP
system. Depending on the system, this may be the provider's
Facility Internal ID or the Provider Internal ID. Facility Internal ID
is based upon the provider's FAC_ID (for HHA,
HHA_AGENCY_ID).

Resident A resident of a long-term care facility or a patient of an LTCH,
IRF, hospice, or a home health agency is referred to generically
in this document as a resident.

Resident Record Information that uniquely identifies a resident. A resident record
is created initially from the resident-identifying information
included in the first record submitted for that resident. Ideally,
only one resident record exists for each resident. Subsequent
submitted records for the resident are then associated with that
resident record by means of the Resident Match process. Each
resident should have one resident record to which one or more
submitted records are associated. Resident records comprise
the Resident table in the National database. Resident records
are used to organize submitted records.

Resident Match The process by which the resident-identifying information
contained in a submitted record is compared to existing resident
records in the Resident table so that, if appropriate, the
submitted record may be associated with an existing resident
record rather than creating a new resident record.
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THE RESIDENT MATCHING PROCESS

When a submitted record is accepted into the National database, the system
compares the resident-identifying information contained in the submitted record to
corresponding information in the existing resident records in the Resident table.
Based upon specific criteria listed below, this process determines if the resident is a
new resident or one for whom a resident record already exists. If the resident-
identifying information in the submitted record is sufficiently similar to the resident
information in an existing resident record, a match occurs and the submitted record
is associated with the existing resident record. If the resident-identifying information
in the submitted record is not sufficiently similar to an existing resident record, a new
resident record is created in the Resident table and the submitted record is
associated with that new resident record.

The following fields, in various combinations, are the criteria used to determine if the
resident identified in the submitted record matches an existing resident record in the
Resident table:

e State ID

o Facility Internal ID

e Social Security Number (SSN)
e Last Name

e First Name

e Date of Birth

e Gender

NOTE: Only fields with a non-blank value are used as criteria in the Resident Match
process.

NOTE: Each resident record in the Resident table is associated with a state. Only
those resident records associated with the state identified in the submitted record
are considered in the Resident Match process.

The criteria used for the Resident Match process are grouped into sets. Using these
criteria sets, the Resident Match process compares the resident information in each
submitted record to the existing information in the resident records in the Resident
table in the order shown in the table below. When a match occurs, the Criteria Set
ID of the criteria set that determined the match is stored in the
resident_match_criteria column of the accepted submitted record for future
reference.
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Resident Match Criteria Set

e | Sertd | 1o | imaenatio | SN | eont T et T B T Gonger
1 1 Y Y Y Y Y Y Y
2 9 Y n Y Y Y Y Y
3 11 Y Y Y Y n n Y
4 3 Y n n Y Y Y Y
5 4 Y n Y n n Y Y
6 5 Y n Y Y Y n Y
7 6 Y Y n Y Y C Y
8 10 Y n Y Y Y Y n

Notes: Y = an exact match is required
n = field is not used as match criteria
C = a match of the month and year is required
Last Name and First Name are converted to upper case letters prior to comparison

NOTE: The middle name is not used in the Resident Match process. When two
residents with unknown SSNs have the same:

e First Name,
e Last Name, and

» Date of Birth (MM/DD/YYYY or MM/YYYY),

(such as twins with the same first name, but different middle names), enter at least
one of the resident’s middle name into the First Name field (along with the first
name) to make the first names unique. This ensures that unique records for both
residents exist in the Resident table. If identical names are entered in the First
Name field for both residents and SSN are not entered, the system considers them
the same resident and associates all of the submitted records for both residents with
that one resident record. This may cause some submitted records to receive
warnings or be rejected.

Using the resident match criteria sets defined above, the following flowchart depicts
the Resident Matching process:
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Determining if New/Changed Resident Identifiers Update an
Existing Resident Record or Create a New Resident Record

Are the following identifiers the same in the assessment
record and an existing resident record?

State, Facility, SSN, Last Name, First Name, Birth Date, Gende

Resident matches on
Criteria Set 1

Yes
r

I
No

v

Are the following identifiers the same in the assessment
record and an existing resident record?

State, SSN, Last Name, First Name, Birth Date, Gender

Yes Resident matches on
Criteria Set 9

|
No

v

Are the following identifiers the same in the assessment
record and an existing resident record?
State, Facility, SSN, Last Name, Gender

Yes Resident matches on
Criteria Set 11

\
No

4

Are the following identifiers the same in the assessment
record and an existing resident record?
State, Last Name, First Name, Birth Date, Gender

|

Yes Resident matches on
Criteria Set 3

i
No

v

Are the following identifiers the same in the assessment
record and an existing resident record?
State, SSN, Birth Date, Gender

Yes Resident matches on
Criteria Set 4

No

v

Are the following identifiers the same in the assessment
record and an existing resident record?
State, SSN, Last Name, First Name, Gender

Yes Resident matches on
Criteria Set 5

T
No
A 4

Are the following identifiers the same in the assessment

record and an existing resident record? Yes Resident matches on
State, Facility, Last Name, First Name, Criteria Set 6
Birth Date (MM/YYYY), Gender
T
No
\ J
Are the following identifiers the same in the assessment -
record and an existing resident record? Yes Res&(::;l:i;nglcthfg OD
State, SSN, Last Name, First Name, Birth Date

l
No

4

Q NEW resident is craqté@
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When a match occurs, if the resident information in the accepted submitted record is
more recent and differs from the resident information in the resident record in the
Resident table, the resident record is updated with the newly submitted information.
The following fields may be updated in this manner:

e Current Facility Internal ID
e Social Security Number
e Last Name

o First Name

o Middle Initial

¢ Date of Birth

o Gender

o Ethnicity

e Death Date

e Medicare Number

e Medicaid Number

Examples of when a resident record is updated (after a match occurs) with more recent
resident-identifying information from an accepted submitted record include, but are not
limited to:

Different/corrected spelling of /ast name — if SSN, birth date, and gender match
Different/corrected spelling of first name — if SSN, last name, and gender match

Different/corrected/previously missing birth date — if SSN, last name, first name,
and gender match

Different/corrected/previously missing SSN — if last name, first name, birth date,
and gender match

Different Facility Internal ID — if last name, first name, birth date, and gender
match

(The resident table is based upon the state, not the provider. When a resident
receives care from more than one provider within the same state, the resident
record is automatically updated with the most recent Fac ID)
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RECORD MODIFICATION CONSIDERATIONS

If more than one of the resident-identifying criteria fields differ in a submitted
modification record and its corresponding resident record, the action taken may vary
depending on the system to which the record was submitted.

For OASIS, LTCH, IRF, and Hospice, the original record may not be found and the
modification may be rejected with a “record not found” fatal error message. Due to
this possibility, OASIS, LTCH, and Hospice policy instructs the provider to submit an
inactivation record when the first name, last name, SSN, gender and/or birth date is
to be corrected. A new record with the correct information is then submitted.

For MDS if a new resident record is determined to be needed, it will be added to the
resident table and the replacement record associated with the new resident.
Depending upon the situation, this may or may not be the desired outcome.

For MDS and IRF;

When you must modify multiple resident-identifying fields in a previously
accepted record, refer to the flowchart above. It will assist you in determining if
you can submit all of the necessary resident identifier changes in one
modification. Compare the values of the resident-identifying fields (First Name,
Last Name, SSN, Birth Date and Gender) in the modification record to those in
the previously accepted record it is correcting. You may need to complete and
submit multiple modifications to a record to ensure that a new resident record is
not created. If the flow chart states that “A NEW resident is created”, the
changes require multiple modifications to the record - if you do not wish to create
a new resident record. For each modification, check the flowchart to determine
the outcome of the change you are planning to make.

Based upon the flowchart above and assuming that you are not changing the
State or Facility Internal ID, the following rules govern whether or not a new
resident record is created when you submit a record modification with differing
resident identifiers.

e You may update one of the following fields or combinations of fields without
creating a new resident record if all other resident-identifying fields are
present and matching:

= SSN (requires a match of the birth month and year minimally; day
of month is optional)

= First Name and Last Name

= First Name and Birth Date

= Gender

» If Gender is not available, you may not update any other resident-identifying
field without creating a new resident record.
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o If SSN is not available, you may only update the Birth Date Day without
creating a new resident record only if all other resident-identifying fields,
including birth month and birth year, are present and matching.

o If Birth Date (month, day and year) is not available, you may only update the
First Name without creating a new resident record only if all other resident-
identifying fields are present and matching.

o If Birth Date - day of month only - is not available (birth month and year must
be present and matching), you may only update the SSN without creating a
new resident record only if all other resident-identifying fields are present and
matching.

¢ If First Name is not available, you may only update either the Birth Date or
Last Name without creating a new resident record only if all other resident-
identifying fields are present and matching. If you update both the Birth Date
and Last name, a new resident will be created.
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