
 
 Answers to Frequently Asked Application Questions  
 
• The bureau’s phone lines are generally very busy. You may email a direct question to the bureau at  
BNDD@health.mo.gov  
 
• The actual registrant and holder of the registration is required to complete and submit the application. This  
should not be delegated to another person.  
 
• Registrations are only issued for a one-year period.  The bureau does not issue registrations for greater than 12 months. 
 
• When you apply online, you must allow pop-up windows to get instructions. You must disable your pop-up blockers.  
You may receive additional instructions on how to disable pop-up blockers at 
http://www.lbl.gov/ehs/training/webcourses/globalAssets/CourseRequirements/disablePopups/disablepopups.html 
  
• There are no “renewals” for a BNDD registration. An application must be submitted every time a registration  
expires or closes.  
 
• If you are entering your prior BNDD number, make sure it does not have any letters. A BNDD number has  
numbers only. The numbers with letters are a federal DEA number.  
 
• Applications may be submitted electronically online or on paper. If you have difficulty in completing the  
online process you may print and mail in a paper application.  
 
• Applying online is easier if you print a paper application and have the instructions and explanations in front of  
you while filling in the blanks.  
 
• If you are asked for a Tax ID number, it should be your state tax ID number and not federal.  
 
• When you type in your personal identification information, this information will be bounced off the data with your 
professional license from the state licensing board to verify your identity. If the information does not  
match then you will get a message that says invalid log in credentials. You may want to double check your  
data. If the system will not accept it, you may apply with a paper application.  
 
• At the end of the online application process you will be given a chance to print a receipt of the transaction.  
 
• Applications are processed in the order in which they are received.  
 
• To learn when your application has been processed, you may visit the bureau’s website at  
www.health.mo.gov/BNDD and click on the link to verify and print a registration. From this link you can see  
when your name appears and also print your own certificate. The bureau no longer prints and mails out  
registration certificates.  
 
• Submitting an application for a registration does not grant you controlled substances authority. No activities  
with controlled substances may take place until the application has been processed and a registration has been  
issued.  
 
• Be sure to pay the correct fee and click to pay the fee one time.  
 
• If the application is not completed or if the bureau requires additional information or clarification, the bureau will 
contact you by mail or email to ask for the required information. 
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