
Attachment 5.1 

Three Easy Steps to Create A New WBSCM User 
 
STEP # 1: User is created in WBSCM 
 
The State or the local agency can create a new user in WBSCM under Admin/Manage 
Users/Manage Users.  When a new user is created an email subject: “Action Required: Register 
USDA WBSCM User Account” will be sent to the new user’s email address: 
 

Dear ___________, 
 
A user account has been created for you on the United States Department of 
Agriculture (USDA) Web-Based Supply Chain Management (WBSCM) System. 
 
In order to access this account, you will need to obtain a username and 
password from the USDA eAuthentication System.   
 
[STEP #2] If you do not already have an eAuthentication account, please access 
http://www.eauth.egov.usda.gov/eauthCreateAccount.html to request an account. 
 
[STEP #3] Once your eAuthentication account has been activated, please access 
the following address to complete your WBSCM registration: 
 
https://portal.wbscm.usda.gov/registration?action=init&token=4g7Z7cl0GUon%2FVR
CcIMyluxIePL%2B1b3EwgHEO0P3nlL8rcwBSvgA%2FMrw783tfeGL 
 

STEP #2: Create Level 1 Access through USDA eAuthentication  
 
What is Level 1 Access? 
 
An account with Level 1 Access provides limited access to USDA Web site portals and 
applications that have minimal security requirements. Level 1 Access allows Commodity 
Supplemental Food Program (CSFP) recipient agencies (RAs) access to the WBSCM 
portal. 
 
Registering for an account with Level 1 Access is easy. You create a brief customer profile, 
User ID, password, that you can remember and respond to the confirmation email within 
seven (7) days. Note: You must have a valid email address to register for an account with 
Level 1 Access.  If you do not have a permanent Internet service provider (ISP), several 
online services, such as Yahoo.com or Hotmail.com, provide free email accounts.  If you do 
not confirm your email within the seven (7) day period, you will have to start the registration 
process over again by creating another profile, with a new User ID. 

Once you have confirmed your online registration, you have immediate access to USDA 
portals and applications that accept accounts with Level 1 Access. 
 
[STEP #3]  Complete WBSCM registration 
 
Once the eAuthentication account has been activated, the new user must access the second link 
in the email received to complete your WBSCM registration: 

http://www.eauth.egov.usda.gov/eauthCreateAccount.html
https://portal.wbscm.usda.gov/registration?action=init&token=4g7Z7cl0GUon%2FVRCcIMyluxIePL%2B1b3EwgHEO0P3nlL8rcwBSvgA%2FMrw783tfeGL
https://portal.wbscm.usda.gov/registration?action=init&token=4g7Z7cl0GUon%2FVRCcIMyluxIePL%2B1b3EwgHEO0P3nlL8rcwBSvgA%2FMrw783tfeGL

