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Chapter 12. Complaint and Appeal Procedures

Actions Not Subject to Administrative

Review

The Missouri Department of Health and Senior Services (MDHSS) is prohibited from offering

administrative reviews for the following actions:

e FNS decisions on claim deadline exceptions and requests for upward adjustments to a claim;

e Determination of serious deficiency;

e Disqualification of an institution or a responsible principal or responsible individual, and the
subsequent placement on the SA list and the National disqualified list; and

e Termination.
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