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Chapter 12. Complaint and Appeal Procedures

Combined Administrative Reviews

The Missouri Department of Health and Senior Services must conduct the administrative review of the
proposed disqualification of the responsible individuals and responsible principals as part of the

administrative review of the application denial, proposed termination and/or proposed disqualification of the
organization with which the responsible principals or responsible individuals are associated. However, at

the administrative review official’s discretion, separate administrative reviews may be held if the
organization does not request an administrative review or if either the organization or the responsible
principal or responsible individual demonstrates that their interests conflict.
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