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Chapter 4.  The Reimbursement System 

SUBJECT 
Claims Processing 

 
Deadline for Submission 
Claims for reimbursement are processed after the 12th of the month by MDHSS-BCFNA.  The estimated 
electronic funds transfer date is the 25th through the 28th of the month.  Approved claims submitted after the 
12th of the month are held until the next cycle for processing.  The second cycle claims processing begins 
after the 25th of the month.  The electronic funds transfer date is the 10th through the 13th of the following 
month.  Any claims submitted after the 25th of the month will be held for processing until after the 12th of 
the following month. 
 
When the claim is submitted, the CACFP web system checks for errors.  Before approval, it is manually 
reviewed for additional errors.  If there are no visible errors, it is approved in the computer system.  Any 
errors on the claim will cause the claim to be rejected by the system.  When errors are present, MDHSS-
BCFNA will put the claim in Correction status and return the claim to the sponsoring organization.  An 
email will also be sent outlining the type of error and what must be done to correct the information.  No 
telephone calls will be made to correct the error.  The error must be corrected and the claim resubmitted 
before the claim can be processed.  Correction of errors may delay payment until the next payment cycle, so 
accuracy in completion of the claim is vital for timely payments.  All returned claims must be submitted 
within 90 calendar days from the last day of the claim month to be paid.   
 
Once the claim is approved and processed by MDHSS-BCFNA, the information is sent to the MDHSS 
Division of Administration and the Missouri Office of Administration.  The electronic funds transfers are 
prepared for deposit into the sponsoring organization’s account.  If the sponsoring organization’s bank 
information changes, the sponsoring organization must notify MDHSS-BCFNA immediately. 
 
Common Errors 
Listed below are errors frequently found in the completion of the claim for reimbursement. 
 

• Left in Pending Submission Status 
 

• Title XX – Free/Reduced 
 

• License Expired in Application 
 

• Attendance is not completed or completed incorrectly.  Attendance must be a cumulative total of all 
enrolled children attending for each day of the claim month. 

 
• The sponsoring organization claims unauthorized meals.  A sponsoring organization can claim only 

those meals for which they are approved.  If meals are claimed that were not originally approved, 
notify MDHSS-BCFNA immediately. 

 
• The sponsoring organization claims meals in excess of cumulative licensed capacity or number of 

children enrolled in homes sponsored. 
 

• The sponsoring organization claims in excess of attendance. 
 
If the sponsoring organization does not receive payment by the end of the month, contact MDHSS-BCFNA.  
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