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ShowMeVax Application (NEW 
Missouri Immunization Registry)

Immunizations Data Warehouse

HL7 Electronic Data Interface
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ShowMeVax (SMV) replaces HmClient as the Missouri 
Immunization Registry.

Web Based – all you need is the internet. Can be used 
any where and at any time.

The development of SMV began in July 2008 and was 
brought into production in December 2009. Pilot 
testing began in February 2010.

HmClient  users were trained and converted to SMV in 
June, July, September and October 2010.

Implementation will continue for existing and new 
users in 2011. 
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A “train the trainer” approach to training is 
being used. BIAA trained provider staff who 
in-turn trained other provider staff.

BIAA has implemented a help desk for SMV. 
Can contact this help desk either by 
telephone or e-mail (SMV Help Desk 
Information)

In total, over 200 immunization providers 
and over 400 associated users have been 
trained in 2010.

Presenter
Presentation Notes
BEFORE WE BEGIN CON’T Changes/enhancements  that are made to the application by ITSD are available to users as soon as the changes are implemented.   Recommended screen resolution: 1024 x 768 (minimum). Turn off any Pop-Up Blockers which may interfere with the application or you can allow pop-ups from dhss.mo.gov. Remove or disable add on Internet Explorer tool bars such as those from Google and Yahoo.
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• High-speed internet access

• Windows Operating System

• Internet Explorer 7.0 or 8.0

• Application training (1 day)

Presenter
Presentation Notes
Ask  users if they have any questions, concerns, likes, or dislikes on what was covered today.Remind them that they can practice and train other staff members on the training site link on Thursday and Friday only.Use either one of the training User Ids and passwords that is in their packet.Remind them that their go live date is one week from training date…..so if they train on a Tuesday, they will go live the following Tuesday morning and will no longer have access to HM client.  If you need to delay your Go Live date contact SMV Helpdesk asap.Must enter all outstanding immunizations into HM client prior to Go Live Date.If they are going to use the inventory portion they should begin writing down the vaccine, the expiration date and lot numbers. The day before they go live or first thing in AM of live date, do a physical count of each vaccine.Once they log in to SMV, they may proceed to set up their inventory sites and inventory stock. Remember, you cannot give a new immunization if inventory is 0 they must be entered as historical.Inventory portion is not mandatory but we highly recommend that you use this portion. You can decide at a later date to enter your inventory and use that piece.Submit an ASAP for any new users, access changes and for all staff members that were not at today’s training but will need access to ShowMeVax. ASAPs’ can take up to 7 to 10 business days to gain access and you will receive an email confirmation once access is granted with your UserId and initial password.Remember to utilize the ShowMeVax Helpdesk designated phone number and email address for assistance, issues/problems, and duplications that may occur.If you would like to stay and practice, you are more than welcome as we will be here to address any questions that you may have.Thank you!
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SMV manages 3 things:
⁃ Clients
⁃ Immunizations
⁃ Inventory

Client and vaccine lot number driven

Presenter
Presentation Notes
The purpose of SMV database is to manage 3 key pieces of information: ClientsImmunizationsVaccine inventoryAlways keep in mind that this database is “Client Driven” ...what do I mean by that?  3.    Client driven means that everything we do will be in relation to a client, in relation to a patient. 
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Presenter
Presentation Notes
Click on the User Manual link to open the PDF document to show how the Table of Content works by clicking on the Family Unit and how the link takes you straight to that section of the User Manual. The manual can be printed or saved but be sure to check for the most current update.�You can also use the Frequently Asked Questions (FAQ) document for help before making a call or emailing the helpdesk.



9



10

Presenter
Presentation Notes
There are 2 ways that you can search: By Person Name – last and First name – only need to use the first 2 letters of last name and the first letter of the first name, but this type of search could return over 500 results – so the more information you enter, the more accurate the search.  �Show the other ways of searching i.e. like, soundex, like & soundex and exact. Show an example of using only 1 character for Exact – last name X, first name MFor an example of showing the 500 Search Results alert you can use:Last Name: WaFirst Name: UnPerson Identifier  -          DCN – which is assigned by DSS/Medicaid          SSN (will only show last 4 digits of SSN)              Client Id - assigned by SMV - known as Party Id in HM client   
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Presenter
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Presenter
Presentation Notes
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Presenter
Presentation Notes
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Presenter
Presentation Notes
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Presenter
Presentation Notes
The user can add more names for the client. A principal name in SMV is the same as “Legal name” – ABIGAIL INSTEAD OF ABBY DUCKPrimary names are what will be displayed in the client banner as well as in the Search Results.� Even if a search is performed on a client’s AKA name, the primary name is always displayed – AKA – Use Abs and Abby will be there when you change to Abigail.A client can have many AKA names but only one Principal name (these do not have to be the same name)The only Edits allowed on Names is the ability to switch between Name Type (Principal or AKA) and Primary (Yes or No)Users are allowed to delete names however, a primary name always has to exist and by clicking on the Show history button this will show all of the deleted names.
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Presenter
Presentation Notes
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•Click the Edit VFC Information button to update client’s VFC 
related information

Presenter
Presentation Notes
Use Heaven L. Kirkley to show what the data from DSS looks like. This information is only as current as what has been updated by DSS.
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Presenter
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•Click the Edit VFC Information button to update client’s VFC 
related information

Presenter
Presentation Notes
Use Heaven L. Kirkley to show what the data from DSS looks like. This information is only as current as what has been updated by DSS.
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Presenter
Presentation Notes
         1. There are 2 ways to creating a family unit for a client:Assign the client themselves as their own Responsible personAssign a Responsible Person for the client 2. Every time you assign a client as their own responsible person they will automatically be assigned as ‘Primary’.         3. If you are adding a Responsible Person the first step is to search for this person in SMV.        WE WILL ALWAYS USE THE SAME FAMILY BUT EACH NEW TRAINING DAY WILL HAVE TO CHANGE BIRTHDATE TO CURRENT MONTH, DAY AND USE THE YEAR FOR AGE APPROPRIATE.  ****Tell the users to use their own personal families for this section, but do not use real SSN numbers****Abby Duck – newborn  - CURRENT MONTH, DAY AND YEARHuey Duck – 1 month old – PREVIOUS MONTH, CURRENT DAY AND YEARLuey Duck – 1 year old – CURRENT MONTH, CURRENT DAY AND PREVIOUS YEARDonald Duck – father – 2-11-1959  RESPONSIBLE PERSON BUT DO NOT ASSIGN A DCN TO SHOW HOW TO MAKE A MEDICAL CLIENT DURING IMMUNIZATION PORTIONDaisy Duck  – mother- 1-  and maiden name is Mouse
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Presenter
Presentation Notes
To create a new site click the Add Site buttonThere are only 2 types of sites to choose from: PUBLIC AND PRIVATE*** Explain that sites can be named anything that they choose that will work with their clinic….i.e. lab unit, nurse’s station unit, school clinic, satellite clinic that you manage the inventory for*****WE ARE GOING TO USE THE FOLLOWING SITE NAMES:Public  - VFCPrivate – INSURANCEPublic – ABC School*****Have the users put their initials or if they are a VFC provider use their VFC Pin# either before or after the site name if they want to use the same site names as we are. This will assure that they are working in their  own inventory sites and will not affect the training or other users in the group******
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Presenter
Presentation Notes
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Presenter
Presentation Notes
ADD THESE VACCINES DURING INVENTORY SECTION AND THESE WILL BE USED FORSHOWING RECALL, EXPIRATION DATES, TRANSFERS,  WASTED, DELETION, INACTIVATED, ETC.HPV – Gardasil  20 doses – with 30 day expirationHib – ActHib –  50 doses with 1 year expirationMMR –  30 doses 2 year expiration Varicella – 40 doses 2 year expiration*****ADD THIS VACCINE, ONLY TO THE ABC SCHOOL SITE FOR USE LATER IN SITE DELETING EXAMPLE****      	Tdap– Adacel 10 doses 2 year expiration
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Presenter
Presentation Notes
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User clicks the Print Icon to print inventory 
items listed in a site
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Presenter
Presentation Notes
By default the Inventory screen always displays all Active ItemsTo view Depleted or Expired Items, user has to select the check boxes next to each optionMultiple selection of check boxes are allowedThe Inventory items can be filtered by choosing from the “Filter by Vaccine” dropdown list, by default it is always set to show “All”
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Presenter
Presentation Notes
Select the vaccine to adjust by clicking on the row.Select an adjustment type and apply this after filling out the required fields for an adjustment
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Presenter
Presentation Notes
Three new reasons have been added from recommendations from those that have attended  SMV training and have been converted over from HM Client.  Your suggestions are making a positive difference to this application.Administration Error Parent RefusalBroken/Dropped
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Presenter
Presentation Notes
THESE VACCINES USE FOR IMMUNIZATION PORTIONHep B – Energix  (3 dose Ped/ADOL) with a 2 yr expiration 20 dosesDtap – Daptacel with a 1 yr expiration 20 dosesDtap/HB/IPV – Pediarix with a 2 yr expiration 20 dosesTdap  – Adacel – with a 2 yr expiration 20 doses
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Presenter
Presentation Notes
User may click on the View Medical History Tab or just click on one of the alerts scrolling under the client banner and they will be directed to the Medical History screen�To Add an Alert click the Add Alert buttonAdd a disease exclusion to Luey Duck for Varicella – ChickenpoxNotice the doctor confirmed field, due to the new law that was passed you are required to enter the physicians name and the date of disease.Now add a medical alert of Parent Refused for the MMR so make this the current date.Now go back and view the immunization record and notice the scrolling alerts plus the alert on the record of the corresponding vaccine.Click on the print icon to show what the printed record will look like.�Alert details can be viewed by clicking on the corresponding row �Alerts can also be removed from a client’s record by clicking the delete icon
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Presenter
Presentation Notes
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Presenter
Presentation Notes
We are now going to add immunizations for the Duck family please do not use this family ,if you want to follow along, use your own family that you created during the Family Unit section. User should have inventory already entered and updated before they proceed to updating/adding new immunization to a client’s recordThe Duck family comes in and Luey Duck who is 1 year old is first.The father Donald gives you the immunization record for Luey Duck, nothing is entered in on SMV yet.Show the add historical immunization button and click on it.We will be adding the historical shots for Luey ofDTAP – show how user can add up to 5 dates at a time. �Add a 2 month shot from birth and a 4 month shot from birthday. Hit apply. �Now you will have the opportunity to add or choose another vaccine or just finish by hitting the apply again.  Click on the Add Another button.�Add birth dose of HepB  and then another dose of HepB 2wks after birth to show warning indicator of shot being too close, but will let you apply.�Add Pediarix with a date of 2 months of their birth date.  Click apply to finish.
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Presenter
Presentation Notes
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Presenter
Presentation Notes
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Presenter
Presentation Notes
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Develop and implement new data 
warehouse by mid-2011. This will allow for 
a quicker and better analysis of 
immunization records.

These reports/downloads will include 
CoCASA information, client listings, 
immunization  reminders, vaccine recall 
information and VFC accountability 
information.
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The first phase of the HL7 electronic data interface 
project is also underway. 

This first phase of this project will allow providers 
to send/receive  immunization records 
electronically to/from DHSS based on the 
capabilities of their information system. 

Project Progress:
◦ Development of an HL7 Implementation Guide

◦ Test Piloting in late 2010 or early 2011
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Goal is for first phase rollout in 
2011. 

The second phase of this project 
will be to develop the capabilities 
for SMV to interface with the 
registries of other states.
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• ShowMeVax  application (current)
• Administrative providers - client search and 

registration, inventory management and 
immunization(s) entry.

• Read-only providers - client search and 
immunization record viewing. 

• HL7 EDI (In progress)
• Dependent on provider information systems. 

Potential for both sending and receiving 
messages based on capabilities.

Presenter
Presentation Notes
Ask  users if they have any questions, concerns, likes, or dislikes on what was covered today.Remind them that they can practice and train other staff members on the training site link on Thursday and Friday only.Use either one of the training User Ids and passwords that is in their packet.Remind them that their go live date is one week from training date…..so if they train on a Tuesday, they will go live the following Tuesday morning and will no longer have access to HM client.  If you need to delay your Go Live date contact SMV Helpdesk asap.Must enter all outstanding immunizations into HM client prior to Go Live Date.If they are going to use the inventory portion they should begin writing down the vaccine, the expiration date and lot numbers. The day before they go live or first thing in AM of live date, do a physical count of each vaccine.Once they log in to SMV, they may proceed to set up their inventory sites and inventory stock. Remember, you cannot give a new immunization if inventory is 0 they must be entered as historical.Inventory portion is not mandatory but we highly recommend that you use this portion. You can decide at a later date to enter your inventory and use that piece.Submit an ASAP for any new users, access changes and for all staff members that were not at today’s training but will need access to ShowMeVax. ASAPs’ can take up to 7 to 10 business days to gain access and you will receive an email confirmation once access is granted with your UserId and initial password.Remember to utilize the ShowMeVax Helpdesk designated phone number and email address for assistance, issues/problems, and duplications that may occur.If you would like to stay and practice, you are more than welcome as we will be here to address any questions that you may have.Thank you!
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•Contact us through the ShowMeVax 
help desk e-mail listed below: 
ShowMeVaxSupport@dhss.mo.gov

• Fill-out a contact/potential use 
information sheet on the table at the 
back of the room:
Contact information

Presenter
Presentation Notes
Ask  users if they have any questions, concerns, likes, or dislikes on what was covered today.Remind them that they can practice and train other staff members on the training site link on Thursday and Friday only.Use either one of the training User Ids and passwords that is in their packet.Remind them that their go live date is one week from training date…..so if they train on a Tuesday, they will go live the following Tuesday morning and will no longer have access to HM client.  If you need to delay your Go Live date contact SMV Helpdesk asap.Must enter all outstanding immunizations into HM client prior to Go Live Date.If they are going to use the inventory portion they should begin writing down the vaccine, the expiration date and lot numbers. The day before they go live or first thing in AM of live date, do a physical count of each vaccine.Once they log in to SMV, they may proceed to set up their inventory sites and inventory stock. Remember, you cannot give a new immunization if inventory is 0 they must be entered as historical.Inventory portion is not mandatory but we highly recommend that you use this portion. You can decide at a later date to enter your inventory and use that piece.Submit an ASAP for any new users, access changes and for all staff members that were not at today’s training but will need access to ShowMeVax. ASAPs’ can take up to 7 to 10 business days to gain access and you will receive an email confirmation once access is granted with your UserId and initial password.Remember to utilize the ShowMeVax Helpdesk designated phone number and email address for assistance, issues/problems, and duplications that may occur.If you would like to stay and practice, you are more than welcome as we will be here to address any questions that you may have.Thank you!

mailto:ShowMeVaxSupport@dhss.mo.gov


Dedicated users (SME) that 
designed the system
BIAA and IT employees for 
dedication and extra effort
DHSS management for being our 
project sponsor(s)
User group for patience, use and 
feedback on improvements
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Presenter
Presentation Notes
Ask  users if they have any questions, concerns, likes, or dislikes on what was covered today.Remind them that they can practice and train other staff members on the training site link on Thursday and Friday only.Use either one of the training User Ids and passwords that is in their packet.Remind them that their go live date is one week from training date…..so if they train on a Tuesday, they will go live the following Tuesday morning and will no longer have access to HM client.  If you need to delay your Go Live date contact SMV Helpdesk asap.Must enter all outstanding immunizations into HM client prior to Go Live Date.If they are going to use the inventory portion they should begin writing down the vaccine, the expiration date and lot numbers. The day before they go live or first thing in AM of live date, do a physical count of each vaccine.Once they log in to SMV, they may proceed to set up their inventory sites and inventory stock. Remember, you cannot give a new immunization if inventory is 0 they must be entered as historical.Inventory portion is not mandatory but we highly recommend that you use this portion. You can decide at a later date to enter your inventory and use that piece.Submit an ASAP for any new users, access changes and for all staff members that were not at today’s training but will need access to ShowMeVax. ASAPs’ can take up to 7 to 10 business days to gain access and you will receive an email confirmation once access is granted with your UserId and initial password.Remember to utilize the ShowMeVax Helpdesk designated phone number and email address for assistance, issues/problems, and duplications that may occur.If you would like to stay and practice, you are more than welcome as we will be here to address any questions that you may have.Thank you!



Thank you for attending the 
conference!
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Presenter
Presentation Notes
Ask  users if they have any questions, concerns, likes, or dislikes on what was covered today.Remind them that they can practice and train other staff members on the training site link on Thursday and Friday only.Use either one of the training User Ids and passwords that is in their packet.Remind them that their go live date is one week from training date…..so if they train on a Tuesday, they will go live the following Tuesday morning and will no longer have access to HM client.  If you need to delay your Go Live date contact SMV Helpdesk asap.Must enter all outstanding immunizations into HM client prior to Go Live Date.If they are going to use the inventory portion they should begin writing down the vaccine, the expiration date and lot numbers. The day before they go live or first thing in AM of live date, do a physical count of each vaccine.Once they log in to SMV, they may proceed to set up their inventory sites and inventory stock. Remember, you cannot give a new immunization if inventory is 0 they must be entered as historical.Inventory portion is not mandatory but we highly recommend that you use this portion. You can decide at a later date to enter your inventory and use that piece.Submit an ASAP for any new users, access changes and for all staff members that were not at today’s training but will need access to ShowMeVax. ASAPs’ can take up to 7 to 10 business days to gain access and you will receive an email confirmation once access is granted with your UserId and initial password.Remember to utilize the ShowMeVax Helpdesk designated phone number and email address for assistance, issues/problems, and duplications that may occur.If you would like to stay and practice, you are more than welcome as we will be here to address any questions that you may have.Thank you!




