Public Health Volunteer Training Matrix

DRAFT


	Tier I
	General Volunteers (Orientation)
	Emergency 

Operations

Volunteers
	Supervisor

Volunteers
	Management

Volunteers

	*Public Health Orientation

*Health Insurance Portability & Accountability Act (HIPAA)

Ready in 3 –12-minute Video 

Local Public Health Agency (LPHA) County and/or Regional Plan

Handouts

Ready in 3 Family Safety Guide

A Guide to Managing Stress in Crisis Response Professions 

Stress Awareness

Acronyms

Public Health Volunteer Orientation Manual
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	Tier II
	
	
	
	

	Demonstration of Communication Equipment

Bioterrorism – An Overview (cat A/B modified)

Safety Basics

Basic Infection Control/Hand Washing

SNS/POD Modules – the Volunteer Roles

579 Module

Phone Bank (Telephone Etiquette/Basic Communication)

Traffic and Crowd Control/Runner

Triage/Greeter/Medical Screener/Interviewer


	
	X

X

X

X


	X

X

X

X


	X

X

X

X



	Tier III
	
	
	
	

	SNS/POD – the Supervisor Role

Supervisor/Management 101

* Public Health Law

All Hazard/Disaster Management 101

Overview of Other Emergency Response Partners
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	Tier IV
	
	
	
	

	*Mental Health Stress Prevention, Management, Intervention

Identifying the Terrorist Threat
	
	
	
	

	Emergency Management (FEMA Courses)
	
	
	
	

	IS 100 – Introduction to Incident Command System

IS 200 – ICS for Single Resources

ICS 300 – Intermediate ICS for Expanding Incidents

ICS 400 – Incident Command System Advanced

IS 700 – National Incident Management System

IS 800 – National Response Framework
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Tabletop 
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	Other
	
	
	
	

	Has Go Kit

Has Family Plan
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	Optional Courses (not required)
	
	
	
	

	IS 10 (FEMA) – Animals in Disaster

CPR

First Aid

Community Emergency Response Team Training (cert)
	
	
	
	


General Volunteers (Orientation) – Volunteers who have received orientation training and some non-emergency specialized training.  These are volunteers who may be utilized on a daily basis within the agency.

Operations Volunteers – Volunteers who have completed both Tier I and Tier II training.  These volunteers have received specialized training for placement during emergency response activities.

Supervisor Volunteers – Volunteers who have completed Tier I, Tier II, and Tier III training.  These are a select group of volunteers who are trained to supervisor other volunteers during emergency response activities.

Management Volunteers – Volunteers who have completed Tier I, Tier II, Tier III, and Tier IV training.  This group of volunteers has received specialized training to be able to assume management roles in the ICS structure during the agency’s emergency response activities.

* The courses listed below may be taken on-line and substituted for the face-to-face course with a certificate showing completion of the course.  These on-line courses are available free of charge through the Learning Management System (LMS) at www.heartlandcenters.com
· Public Health Orientation  

· Course – ALB 001 Orientation to Public Health.  This is a great interactive web training where the student plays the role of a new public health employee.  Appropriate for all levels of volunteers and new public health staff.

· Health Insurance Portability and Accountability Act (HIPAA)  

· Course - UNC 062 HIPAA:  An Overview of HIPAA and the Privacy Rule.  This course is appropriate for all levels of volunteers and public health staff.

· Category A Agents  and Category B Agents

· Course – SCP 013 Bioterrorism:  The Agents . This course is a clinical based discussion of agents A, B, and C.  It is appropriate for the medical professional and public health worker.

· Introduction to Public Health Law  

· Course – UW 005 Introduction to Public Health Law.  This course is an general overview of public health law and is appropriate for all volunteers and public health staff.  The Power Point presentation is in audio, but a transcript option is available.  No certificate is available for this course.

Federal Emergency Management Agency (FEMA) on-line courses can be taken through Heartland’s Learning Management System at www.heartlandcenters.com or through FEMA’s website: www.fema.gov/about/training/
The Ready in 3 Power Point 

· It can be downloaded from the Department of Health and Senior Services’ website http://www.dhss.mo.gov/Ready_in_3/ReadyIn3Presentation.ppt
· This training is appropriate for all levels of volunteers and public health staff.
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