



SNS Public Information and Communication Plan Checklist

	Overview

Does the plan describe strategies for:
	· Communications among officials within the public health system

· Communications between public health officials and other emergency response players (including healthcare workers, state and local emergency response personnel, law enforcement agencies, elected officials, etc)

· Communications with the public and special populations
· Communications with field staff at the PODs

	Messages

Does the plan specify:
	· Key messages to get people to the POD
· Key messages to get people through the POD
· Messages to educate the public about the situation, the agent, the drugs, and what they need to do
· Messages to encourage medication compliance

	Methods

Does the plan identify:
	· Strategies to DIRECTLY communicate with local residents (e.g., telephone helpline/hotline, website, town meetings, reverse 911, etc)

· Strategies to INDIRECTLY communicate with local residents through media relations, advertising, etc)
· Means of information dissemination for special needs audiences (e.g., Non-English speakers, hearing and visually impaired, mentally disabled, elderly, low literacy)
· Alternate means of information dissemination (e.g., door-to-door, through community partners)
· Systems to quickly communicate with healthcare providers (e.g., bulk fax, email, Internet/Intranet, call center, HAN)
· Means of communicating with patients at the POD (e.g., directional signs, fact sheets, educational posters, volunteers)

	Materials

Does the plan specify:
	· Mass media materials (fact sheets, news releases, Public Service Announcements, B-roll, hotline scripts) that will be prepared and approved in advance
· Directional signs, educational posters, and videos for use at the POD
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