Emergency Public Information 

During Power Outages

Communicating emergency information to the public during a disaster is challenging, even under the best conditions, but it becomes even more problematic when power outages eliminate primary means of public communication such as radio and television.  When circumstances dictate that the Strategic National Stockpile be activated and medications must be distributed to the public through local Points of Distribution (PODs), it becomes critical that information about the location, hours of operation and other vital details about the PODs be provided to every member of the community, even under severe conditions like a power outage.  Below are a few ideas to help Missouri’s Local Public Health agencies explore various ways of getting crucial information to their communities when they need it most.
Direct Contact

· Route Alerting:  Quickly notifying residents of an imminent danger can be accomplished through route alerting.  Vehicles that are equipped with sirens and public address systems can drive through a targeted area, announcing critical information.

· Door-to-Door:  Knocking on doors and distributing flyers are direct methods of getting information to residents. Though time-consuming and labor intensive, they are effective ways to verify who did and did not receive the information. The same information can also be posted in areas where it will be noticed by congregating/passing public.

· Community Information Meetings:  Community-based meetings in areas affected by an emergency are an effective tool for getting information to the people who need it the most and who appreciate the opportunity to clarify their understanding by asking questions in person. Updates on the emergency’s impact, descriptions of available resources, financial assistance, and future plans by responders can be effectively explained during community information meetings. These meetings are most appropriate for areas that are isolated from other media by the emergency, or for incidents where effects are localized.

· Placement of Information in Public Places:  Placing flyers, pamphlets, brochures in public places (e.g., libraries, recreation centers, senior centers, schools, and nonprofit service centers) is an effective way of getting information into the hands that need it. This method is convenient and especially helpful for people who cannot access information electronically.

Network and Power Outages
The FCC has established the Disaster Information Reporting System (DIRS) to allow wireless, wireline, broadcast, and cable providers voluntarily to report on the status of their infrastructure and operations during times of crisis. This information is not made public, but allows the FCC to monitor and evaluate communications services during a crisis. DIRS supplements the Network Outage Reporting System (NORS). Through NORS, the FCC requires wireless, wireline, cable, and satellite companies providing voice and paging services to report significant disruptions or outages to their networks, and disruptions affecting 911 facilities or airports. Again the data is not made public, but allows the FCC to monitor and evaluate disruptions and outages. 

If there is a power outage during an emergency, your wireline phone, wireless device, or VoIP service may not work unless you have a back-up power supply. If you suffer only an electrical power outage, you should still be able to use a traditional wireline (but not cordless) telephone, because electrical and telephone transmissions use different circuits or wires and telephone company facilities have back-up power available. If you keep the battery on your wireless phone or other device fully charged, these devices should also continue working during a power outage. Note that, because wireless networks may be congested during an emergency, sending a text message may work better than placing a voice call. Finally, unless you have a battery-operated TV or radio, these devices will not work during a power outage.*

Emergency Preparedness and Crisis Information 
For additional information on communicating during emergencies and helpful tips on emergency preparedness, visit the Web site of the FCC’s Public Safety and Homeland Security Bureau at www.fcc.gov/pshs. You may also want to visit the Web sites of these other federal government emergency organizations: 

The Federal Emergency Management Agency (FEMA), www.fema.gov, is responsible for responding to national disasters and helping state and local governments and individuals prepare for emergencies. 

The Department of Homeland Security (DHS), www.dhs.gov/index.shtm, is responsible for preventing terrorist attacks within the United States and reducing America’s vulnerability to terrorism. DHS has established the homeland security advisory system, which rates terrorist threats to federal, state, and local authorities and the public. The system provides warnings through a set of graduated “threat conditions” that increase as the risk of the threat increases. State civil defense agencies alert the public of any changes to the threat level through the news media.*

	· * Source:  Federal Communications Commission · Consumer & Governmental Affairs Bureau, 445 12th St. S.W., Washington, DC 20554, 1-888-CALL-FCC (1-888-225-5322)  www.fcc.gov/cgb/
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