This message is to be used as a framework from which you can develop specific and accurate information relative to the current event before you.


Citizens Information Telephone Number
FOR IMMEDIATE RELEASE 

DATE:

CONTACT:

In response to the (type of disaster) conditions impacting the (residential area), the (name ) city or county officials have established a public inquiries telephone number for citizens living within the area and who need more  information on the situation.

The number for local residents is _____________.  Residents are asked to call this number for information or questions regarding the situation.  Please be cautioned that this number is only to be used for urgently needed information, and its use should be restricted to keep lines open. The Emergency Alert Station (EAS) will continue broadcasting all available information and instructions to the general public.

# # #

Source: Missouri SEMA
LPHA Public Information Toolkit

February 2007


