This message is to be used as a framework from which you can develop specific and accurate information relative to the current event before you.


Boil Order

FOR IMMEDIATE RELEASE

DATE

CONTACT:

Boil Order Issued for __________ County

A boil order has been issued for residents in  ______________.  The order is effective immediately until further notification.  Water samples have shown evidence of a contaminant making the water supply unsafe for washing, drinking or bathing. 

Boil Order Instructions:

· Strain water through cheesecloth, coffee filter or other clean, porous material to remove as many solid particles and dirt as possible.
· Boil water vigorously for three minutes prior to use. Use only boiled water for drinking, diluting fruit juices, and all other food preparation. 
· Pour into a container that has been sanitized with chlorine bleach. (To sanitize the container, pour a solution of one tablespoon of unscented chlorine bleach to a gallon of water. Let solution remain in container for 10 minutes, then pour out the solution. Rinse with purified water.)
· Refrigerate water until use. Store for up to six months.
· Dispose of ice cubes and do not use ice from a household automatic icemaker.
· Disinfect dishes and other food contact surfaces by immersion for at least one minute in water that contains one teaspoon of unscented household bleach per gallon of water.
· Water used for bathing does not generally need to be boiled; however, close 
supervision of children is necessary to make sure that it is not ingested. 
The ________ County Health Department will provide further instructions and information as it is available.

# # #

LPHA Public Information Toolkit

December 2004




