Resources for the MAPP Process

Organized by Phase

This resource list is compiled for the Jefferson City, MO MAPP training and is not intended to be an exhaustive list of resources.

General
MAPP Clearinghouse – The MAPP Clearinghouse allows current and new MAPP users to browse, adopt, and tailor tools and resources that other MAPP users have applied to complete the different phases of MAPP. The Clearinghouse was developed specifically for MAPP; however, it also contains useful and relevant resources regardless of the community health improvement process model/framework used. (http://www.naccho.org/topics/%20infrastructure/mapp/framework/clearinghouse/) 

MAPP Network—The MAPP Network is a resource for past, present, and future MAPP communities. The site can be used to convene community partners, meet fellow MAPP users, solicit advice from MAPP navigators, connect with other MAPP communities, and learn about MAPP resources. (http://mappnetwork.naccho.org/) 

Public Health Accreditation Board (PHAB) website—The PHAB website includes information about national voluntary accreditation for health departments, including the official standards, measures, and required documentation in order to become a PHAB accredited health department.  (http://www.phaboard.org/) 

Technology of Participation facilitation training—learn about different facilitation techniques! (http://www.top.ica-usa.org/index.php?pr=coursestop) 

The Roots of Health Inequity—The Root of Health Inequity is an online learning collaborative. The site offers a starting place for those who want to address systemic differences in health and wellness that are, actionable, unfair, and unjust. The course is open and free of charge. The interactive site includes five units and features a rich source of case studies, readings, presentations, video, audio, and group-directed discussions. (http://rootsofhealthinequity.org) 
Dialogue Training—Incorporating Dialogue into the use of MAPP can help build the skills needed to undertake a community driven process and assure that the community's strengths, needs, and desires are identified and utilized. Dialogues for New Awareness contact Leonadi Ward: leonadi@pacbell.net.
National Network of Public Health Institutes (NNPHI) Resources and Training—Free Agency & Systems Improvement Webinar Series. Contact: Lil Johnson at ljohnson@nnphi.org. (http://www.nnphi.org/program-areas/accreditation-and-performance-improvement/national-public-health-performance-standards/resources-and-training)  

Phase One: Organize for Success/Partnership Development

PARTNER—PARTNER is a social network analysis tool designed to measure and monitor collaboration among people/organizations. The tool is free (sponsored by the Robert Wood Johnson Foundation) and designed for use by collaboratives/coalitions to demonstrate how members are connected, how resources are leveraged and exchanged, the levels of trust, and to link outcomes to the process of collaboration. (http://www.partnertool.net/) 

Powercube—contains practical and conceptual materials to help us think about how to respond to power relations within organizations and in wider social and political spaces. The ‘Plan a workshop’ tab provides a guide for facilitators, trainers and teachers and offers concrete exercises, workshop designs, handouts and case studies that can be used for training and discussion. (http://www.powercube.net/) 

Refer to the Bay Area Regional Health Inequities Initiative (BARHII) Self-Assessment Toolkit for ideas on how to effectively engage community members. (http://www.barhii.org/resources/toolkit.html)
Phase Two: Visioning
The Public Health Memory Jogger™ II —Use Affinity Diagrams to generate and organize ideas for your community’s vision. (Michael Brassard and Diane Ritter)
Phase Three: Four Assessments

County Health Rankings & Roadmaps—The County Health Rankings & Roadmaps program includes the County Health Rankings project, launched in 2010, and the newer County Health Roadmaps project that mobilizes local communities, national partners and leaders across all sectors to improve health. The Roadmaps project includes grants to local coalitions and partnerships among policymakers, business, education, public health, health care, and community organizations; grants to national organizations working to improve health; recognition of communities whose promising efforts have led to better health; and customized technical assistance on strategies to improve health. (http://www.countyhealthrankings.org/#app/) 
National Public Health Performance Standards Program – The Local Public Health System Assessment is completed using the National Public Health Performance Standards Local Instrument. The Local Public Health System Assessment measures how well the local public health system delivers the ten Essential Public Health Services. (http://www.cdc.gov/nphpsp/) 
Phase Four: Identifying Strategic Issues
Use a “sticky wall” to appeal to visual learning styles. (https://ica.site-ym.com/store/view_product.asp?id=659871) 
Phase Five: Goals and Strategies

The Resource Center for Community Health Assessments and Community Health Improvement Plans (CHA/CHIP Resource Center) provides practical, customizable tools, and resources to all local health departments (LHDs) in a central and publicly accessible location. View example CHIPs on the website. (http://www.naccho.org/topics/infrastructure/CHAIP/guidance-and-examples.cfm) 
Phase Six: Action Cycle

The University of North Carolina at Chapel Hill Management Academy for Public Health prepares teams of health professionals for new management challenges in community health. (http://www.maph.unc.edu/) 
The Guide to Community Preventive Services is a collection of all the evidence-based findings and recommendations of the Community Preventive Service Task Force. (http://www.naccho.org/topics/HPDP/commguide/index.cfm) 
National Registry of Evidence Based Programs and Practices is a searchable online registry of more than 290 interventions supporting mental health promotion, substance abuse prevention, and mental health and substance abuse treatment. (http://nrepp.samhsa.gov/) 
