 Assuring the Availability of Health & Public 




Key Activity





Local Role
10. Protecting the Health of Missouri Citizens
A  Achieve compliance with appropriate 
laws and regulations related to public 
health protection activities and licensure 


or certification of providers and 
facilities.


(L
License or permit facilities/providers in accordance with appropriate local ordinances.
(
(L
Conduct inspections of regulated facilities/providers.
(
(L
Provide appropriate education to regulated facilities/providers. 
(
(L
Provide consultation as required or requested.
(
(L
Provide appropriate monitoring to determine compliance or qualification of providers/facilities.
(

B  Assure the competence of individuals 
whose activities can affect the health of 
the public who are not otherwise 
licensed or monitored by the state.
(L
Use appropriate educational tools to teach principles of public health and basic hygiene techniques.
(
(L
Conduct periodic site assessments to determine utilization of appropriate techniques and principles.
(
(L
Conduct periodic educational updates on principles of disease transmission.
  (

C  Maintain expertise adequate to carry 
out 
local & state health protection 
activities.


(L
Attend professional training for conducting disease and outbreak investigations.
(
(L
Attend training for control of exposures to health related hazards (e.g., environmental, occupational, injury, etc.).
(
(L
Attend training for effective management of health protection activities.
(
(L
Attend and/or provide inter-disciplinary education to promote a team approach.
(
(L
Use appropriate educational tools to teach principles of public health.
(
(L
Conduct periodic site assessments to determine utilization of appropriate techniques & principles. (
(L
Conduct or attend periodic education updates on principles of disease transmission.
(

Health Services

     
State Role       

Public Health Intervention
(S
License or permit facilities/providers in 
accordance with appropriate laws.

(S
Conduct inspections of regulated 
facilities/providers.

(S
Provide education to regulated 
facilities/providers. 

(S
Provide consultation/technical assistance as 
required or requested.

(S
Provide appropriate testing to determine 
compliance or qualification of 
providers/facilities.


Regulating facilities and providers who can have a direct impact on the health of Missourians is an important responsibility placed upon the public health system at the state and local level.  

Statutory References:192.280,.300; 196.030,.230; 
210.231 & 701.035 RSMo

(S
Use appropriate educational tools to teach 
principles of public health and basic 
hygiene techniques.

(S
Conduct periodic site assessments to 
determine utilization of appropriate 
techniques and principles.

(S
Conduct periodic educational updates on 
principles of disease transmission.


There are many people in the community who could adversely affect the health of the residents because of their occupation.  Food handlers, for example, can and have caused serious outbreaks to occur simply because they did not practice good personal hygiene while at work.  Helping them become health minded employees is good for them and their customers.

References:
Statutory:192.011,.020,.070,.072,.083, .110,. 
604;& 205.050 RSMo



(S
Conduct professional training for 
conducting disease and outbreak 
investigations.

(S
Conduct training for control of 

exposures to health related hazards (e.g., 
environmental, occupational, injury, etc.).

(S
Conduct management training for effective 
management of health protection activities.

(S
Attend and/or provide inter-disciplinary 
education to promote a team approach.

(S
Use appropriate educational tools to teach 
principles of public health.

(S
Conduct periodic assessments to 
determine utilization of appropriate 
techniques and principles.

(S
Provide periodic education updates on 
principles of disease transmission.


Like any private or public business, staff competence is dependent upon internal training and development efforts.  Controlling disease outbreaks and identifying and assessing the many health risks within the state requires continuing education for all public health workers.

Reference: Statutory:  192.011,.020,.025,.083,.604 & 
  205.050 RSMo







Key Activity





Local Role

10. Protecting the Health of Missouri Citizens (continued)

D  Respond to emergencies through 
collaboration with communities in 
developing and implementing local and 
statewide emergency response plans, for 
natural and manmade disasters, including 
the mobilization of resources.
(L
Develop or assist in the development of local emergency response plans.
(
(L
Conduct and/or participate in timely local training exercises (e.g., mock or table top exercises).
(
(L
Conduct timely reviews of local  emergency response plans as they relate to public health concerns.
(
(L
Attend meetings with other agencies who have emergency preparedness responsibilities.
(
(L
Attend and/or provide training related to emergency response procedures.
(
(L 
Respond to emergencies.
(

11. Preventing the Occurrence of Diseases in Missouri

A  Conduct disease surveillance and control 
activities in accordance with laws, 
regulations, and guidelines.

(L
Conduct prompt investigations of known disease and illness outbreaks in the community(ies).
(
(L
Investigate reported local incidents that could affect the public’s health.
(
(L
Implement local control measures for illnesses, diseases and injuries.
(
(L
Provide injury prevention education, surveillance, and intervention.
(


B  Promote public and professional awareness 
of potential and real disease threats and 
other health conditions.
(L
Facilitate local education opportunities for community health professionals.
(
(L
Contribute to local newsletters that inform the public and health professionals.
(
(L
Provide information for news media professionals to promote public awareness.
(
(L
Develop public awareness campaigns (e.g., public speaking, ad campaigns, media interviews, talk shows and public information materials).
(
(L
Provide technical assistance through consultation.
(
(L
Monitor research findings and develop a system to appropriately convey that information to appropriate agencies or affected individuals.
(




State Role



Public Health Intervention

(S
Develop or assist in the development of 
state emergency response plans.

(S
Conduct and/or participate in timely
training exercises (e.g., mock exercises, 
table top exercises).

(S
Conduct timely cooperative reviews of 
emergency response plans as they relate to 
local, district or state public health concerns.

(S
Meet with other agencies who have 
emergency preparedness responsibilities in 
order to build and maintain collaboration and 
share information.

(S
Provide and/or attend training related to 
state emergency response procedures.

(S
Respond to emergencies.


The health of Missourians is always subject to threats from natural or manmade disasters.  In our state, concern about earthquakes, toxic releases from transportation accidents and flooding are very real concerns.  The public health agencies need to work closely with other entities at the local and state level to make sure that reactions to disasters are effective and timely.

References: Statutory:  192.460 & 292.602 RSMo 

(S
Conduct or assist local agencies in 
investigations of known disease outbreaks, 
as appropriate.

(S
Assist local agencies with investigations of 
locally reported illnesses, as requested. 

(S
Implement control measures for 
illnesses, diseases and injuries.

(S
Provide injury prevention education  and 
intervention.
(S
Investigate or assist in assessing reported 
incidents that could affect the public’s health.
The control of a disease outbreak is solely dependent upon rapid identification and intervention to contain the spread as quickly as possible. Because of the many disease organisms or physical threats to health, the field of Epidemiology is both complex as well as challenging and requires trained public health workers at the state and local level.

References: Statutory: 192.020,.139,.280 & 
205.050 RSMo

(S
Provide education opportunities for public 
health professionals.

(S
Contribute to statewide newsletters, 
reference journals and other publications that 
inform or educate health professionals.

(S
Provide information for news media 
professionals to promote public awareness.

(S
Develop public awareness campaigns (e.g., 
public speaking, ad campaigns, media 
interviews, talk shows and public 
information materials) for current and 
emerging public health issues.

(S
Provide technical assistance through 
consultation.

(S
Monitor research findings and develop a 
statewide system to convey that information 
to appropriate agencies or individuals.
The state and local public health agencies have a responsibility to educate and inform the public, the health care providers and community leaders on public health issues and concerns.  Truly, an educated community is a healthier community.

References: Statutory: 192.020,.280,.604 & 205.050 
RSMo




Key Activity





Local Role

11. Preventing the Occurrence of Diseases in Missouri (continued)
C. Assure laboratory capacity for public health purposes
(L
Provide professional laboratory services to analyze public health samples.
(
(L
Advise promptly when local laboratory analysis indicates potential problem(s).
(
(L
Refer to other laboratory services as necessary and appropriate.
(


D  Assure that prevention and intervention 
efforts for communicable diseases and other 
preventable conditions are being 
appropriately implemented.


(L
Use existing laws, regulations, and guidelines for evaluation.
(
(L
Monitor effectiveness of internal efforts
 (
(L
Compare data to state and national statistics to determine patterns of incidence.
(
(L
Use incident data to determine impact.
(

12. Promoting Health in the Community and State
A  Assure communities have the information, 
resources, and strategies they need to 
better 
protect the health of their residents.
(L
Develop and work with community coalitions to ensure that initiatives are designed for their intended target audiences. 
(
(L
Develop and disseminate appropriate health information to targeted populations or the community as a whole.
(
(L
Consult with schools, worksites, and other community organizations to establish community 


and population based health promotion and disease prevention programs.
(
(L
Develop and or distribute specific health promotion materials, tools, and information.
(
(L
Promote compliance with health promotion/health protection recommendations.
(





State Role



Public Health Intervention

(S
Provide professional laboratory services to 
analyze public health samples

(S
Notify public health agencies/units promptly 
when laboratory analysis indicates potential 
problem(s).

(S
Refer to other laboratory services as 
necessary and appropriate.

(S
Provide technical assistance/consultation to 
other laboratories regarding analysis of 
public health samples.


The accurate analysis of disease and other health threatening agents is a responsibility of the public health laboratory at the state or local level.  The expertise to quickly identify current and emerging agents is a primary tool for effective public health services.

References:Statutory:192.020,.507,.510 & 205.050 
RSMo

(S
Use existing benchmarks, laws, regulations, 
and guidelines for evaluation.

(S
Use self assessment tools.

(S
Compare data within the state and to other 
state and national statistics to determine 
patterns of incidence.

(S
Use incident/prevalence data to determine 
impact of efforts.
A basic principle in public health is to always evaluate your work and determine if the need was truly met.

Reference:
Statutory:192.011,.020,.067,.139RSMo

(S
Develop representative statewide coalitions 
and work with them to ensure that the 
initiatives are appropriately designed for 
their intended target audiences. 

(S
Develop and disseminate appropriate health 
information to targeted populations or the 
state as a whole.

(S
Consult with state agencies, professional 
providers, professional organizations, and 
other groups in the establishment of state 
and population-based health promotion and 
disease prevention programs.

(S
Develop and or distribute specific health 
promotion materials, tools, and 
information.

(S
Promote compliance with health 
promotion/health protection 
recommendations.


Promoting community health is a job for the community and not just the public health agency.  While the agency can help organize and develop the effort, it takes people from all walks of life to make a real difference.  A community organized to promote health also promotes its desirability as a good place to live and work.

References:
Statutory:192.011,.020,.083,.684, & 
205.050 RSMo




Key Activity





Local Role
12. Promoting Health in the Community and State (continued)
B  Assure the public has access to culturally appropriate, accurate, and current information that they need to make decisions about their health care options.
(L
Educate and inform local consumers regarding the system of health care, as requested.
(

13. Assuring Quality Standards for Public Health Services
A  Assure that quality population based care is 
provided according to established standards 
and guidelines.


(L
Conduct site visits to local providers.
(
(L
Prepare and distribute monitoring reports from local site visits.
(
(L
Encourage, promote and support the development 


of quality improvement (CQI/QA) activities, 


at the local level.
(
(L
Recognize and promote the use of professional standards.
(
(L
Annually review current standards for 


applicability.
(


B  Assure that all health care providers have 
access to ongoing training and continuing 
professional education.
(L
Promote accessible educational opportunities as determined by local public health need.
(


14. Assisting Missourians to Access Health Care
A  Assure populations have access to personal 
 health and safety services.
(L
Promote the utilization of existing local services.
(
(L
Provide services, refer for services, or arrange for local services that are appropriate to meet local needs.
(





State Role



Public Health Intervention

(S
Educate consumers regarding the system of 
health care and provider performance.

(S
Develop and implement public education and 
information programs that describe and 
compare accessibility, cost and quality of 
health care providers.

(S
Provide information on utilization of the 
health care system as well as outcomes of 
service to the public. 

An informed public is a healthier public.  Getting the message of health care choices to all residents is a responsibility that public health agencies must assure.

References:
Statutory:192.020,.040,.083,.667,.684 & 
205.050 RSMo

(S
Conduct site visits to local public health and 
other providers.

(S
Prepare and distribute monitoring reports 
from site visits to local public health 
services.

(S
Encourage, promote and support the 
development of quality improvement 
(CQI/QA) activities, at the state level.

(S
Recognize and promote the use of 
professional  and public health standards.

(S
Perform timely review current public health 
standards for applicability and maintain 
updated compendium of professional 
standards.


Public health services must meet standards of quality. Services not meeting accepted standards are costly, ineffective and unprofessional and a waste of vital public resources  Public health also needs to address health outcomes and quality of care issues affecting residents of Missouri

References:
Statutory: 192.020 & 205.050 RSMo

(S
Promote accessible educational opportunities 
as determined by local and state public health 
need.

(S
Work with continuing education providers to 
develop and target professional programs 
where need exists.


There is no substitute for an educated public health and health care workforce.  The difference between adequate services and quality services largely depends upon the emphasis placed on continuing education programs.

References:
Statutory: 192.020 & 205.050 RSMo
There is no substitute for an educated public health and health care workforce.  The difference between adequate services and quality services largely depends upon the emphasis placed on continuing education programs.

References:
Statutory: 192.020 & 205.050 RSMo

(S
Promote the utilization of existing health 
care services in Missouri.

(S
Refer, arrange or provide services, that are 
appropriate to meet state needs.

(S
Review health plans for 
comprehensiveness (insurance, HMOs, etc).


Missouri has many fine professional health care resources which can solve many access to care problems, if they are properly utilized.

References:
Statutory: 192.011,.020 & 205.050 RSMo



Key Activity





Local Role

14. Assisting Missourians to Access Health Care (continued)
B  Collaborate with the community generally, 
and health care providers specifically, to 
reduce barriers to accessing health care 
and  personal and preventive health 
services, and assure that individuals and 
families are linked with health services.
(L
Use assessment data to determine local barriers and resources.
(
(L
Provide leadership to determine appropriate responses to identified local barriers.
(


C  Assure an adequate supply and 

distribution of high quality provider 
services.
(L
Strengthen working relationships with state and federal health resource agencies.
(
(L
Assist communities in recruitment and retention of qualified providers
(


D  Assure populations have access to 
outreach services.
(L
Develop and/or use culturally appropriate materials targeted to specific populations.
(
(L
Provide information/education to targeted 


populations.
(
(L
Assist health care providers to identify targeted populations.
(
(L
Establish systems of referral for individuals and families in need.


E  Assure populations have access to service 
coordination.


(L
Provide leadership to address and overcome 


barriers to accessing health care.
(
(L
Advocate for development and implementation of community strategies to reduce barriers to health 


care services.
(
(L
Participate in statewide advocacy and system coordination efforts.
(
(L
Endeavor to establish linkages with other local providers of service to avoid gaps in service.

(L
Provide leadership in creating comprehensive 


systems at the local level that facilitate health care 


and promote service coordination.



State Roles




Public Health Interventions   



(S
Use local and other assessment data to 
determine barriers and resources.

(S
Provide leadership to determine 
appropriate responses to identified 
statewide barriers.


Identifying personal or community barriers to accessing adequate health care and helping families find such services is an extremely important support function of public health.

References: Statutory:191.500,.585 RSMo

(S
Strengthen working relationships with 
state and federal health resource agencies.

(S
Assist communities in recruitment and 
retention of qualified providers.

(S
Work with professional organizations, 
institutions of higher learning, continuing 
education providers, and professional 
boards.


Missouri has historically had shortages of primary care providers.  Over 60 counties have been formally designated by the Federal government as Health Professional Shortage Areas.  Public health is working with other statewide associations to address this serious barrier problem for many in our state.

References: Statutory:191.500,.585; 192.020,.025 & 
205.050 RSMo

(S
Develop and use culturally appropriate 
materials to provide information/education 
targeted to specific populations.

(S
Assist health care providers to identify and 
reach targeted populations.


Reaching out to help local citizens access needed health care is a process that is the hallmark of local public health departments.  Many barriers (financial, social, geographic, etc.), prevent people from getting services.  Using outreach techniques helps the local agencies do their part to help their communities.

References: Statutory:192.020,.083,.604 & 205.050 RSMo

(S
Provide leadership to address and 

overcome barriers to accessing health care.

(S
Advocate for development and 
implementation of statewide strategies to 
reduce barriers to health care services.

(S
Participate in statewide system coordination 
efforts.


Linking services and people is a historically based role of the local public health agency.  Developing effective coordination of services helps a community become a “caring” place to live.

References: Statutory: 192.011,.020,.083,.604 & 205.050 
 RSMo




Key Activity





Local Roles

Assisting Missourians to Access Health Care (continued)
F  Assure that infrastructure supports the 
reduction of barriers to access to services.
(L
Expand educational efforts to include education


for public health workers on identifying and 


reducing  barriers to access of services. 
(
(L
Provide greater accessibility to inservice and professional development.
(
(L
Provide elected officials timely information 


relative to community needs.
(
(L
Refine and expand public/private partnership 


activities aimed at reducing barriers.
(



State Roles



Public Health Interventions

(S
Expand educational efforts to include 

improving access to care.

(S
Provide greater accessibility to in-service 
training and professional development for 
public health workers.

(S
Provide elected officials timely information 
relative to state and community(ies) needs.

(S
Refine and expand public/private 
partnership activities aimed at reducing 
barriers.


Improving access to care for all the Missourians who currently are inadequately serviced is a very complicated issue which will take the efforts of many, both within the public health system and other health care providers and community leaders.  It is very important that the entire public health system be fully aware of this issue.

References:Statutory:192.011,.020 & 205.050 RSMo
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