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Sample Letter to Pool Operators: For Pool(s) identified in Cryptosporidiosis Outbreak Investigation(11) 
DATE

[first, last name]

[Street address]

[City, State, Zip]

Dear [name of pool operator or other contact],

An outbreak of Cryptosporidiosis (referred to as Crypto) is occurring in our community. Several cases have been confirmed, by laboratory testing, and upon investigation we have traced the potential source of the outbreak to your pool(s). This is a serious occurrence and we will need your full cooperation to stop the spread of Crypto through your pool(s) to the community.

Crypto is a parasitic disease that can cause loose, watery diarrhea, stomach cramps, nausea, and a slight fever. It can be spread by swallowing water (either from swimming or drinking) or food contaminated by human feces, usually from tiny amounts that cannot be seen. It can also be spread from person to person, especially in settings such as daycare centers where diapers are changed regularly. 

Children and pregnant women should take special care to avoid the dehydration from diarrhea caused by Crypto. They should consult a health care provider for information on preventing dehydration. If you or your child are ill with Crypto, avoid close contact with persons with weakened immune systems (i.e., those undergoing cancer treatment or persons with HIV/AIDS) because if they become infected, Crypto can become a life-threatening disease.

To prevent the spread of the disease, everyone should thoroughly wash their hands after using the bathroom or changing diapers, and before preparing or eating food. Because Crypto can be spread so easily through water, persons infected with Crypto should avoid swimming while having diarrhea and for 2 weeks after the diarrhea stops. Swimming should be avoided even if the pool is properly chlorinated because Crypto is highly resistant to chlorine. 

To help stop the outbreak, please follow these directions:

· Talk to the local health department about what prevention steps to take.

· Put up signs in public areas warning patrons against swimming if they have had diarrhea within the past two weeks (resources that you might find useful can be found at: http://www.cdc.gov/healthywater/swimming/).
· Send out letters to pool members (template provided).

· Post the “Six Steps to Protect Yourself and Others” and hand out the Health Swimming brochure from the Centers for Disease Control and Prevention, available at: http://www.cdc.gov/healthywater/swimming/resources/brochures.html
· Please do not share membership with other pool facilities during your pool’s closing; this can cause the outbreak to spread from your pool(s) to other pools.

· Further information for pool operators and the general public on how to avoid Crypto and other infectious disease while swimming is available at:http://www.cdc.gov/healthyswimming/
We have attached a fact sheet with frequently asked questions to provide you with further information on Crypto. 

If any of your pool’s patrons have had these symptoms recently, please have them contact [Name] Health Department at [phone number]. If any of your patrons have diarrhea, they should consult their healthcare provider for a diagnosis and let the provider know about their potential connection with this Crypto outbreak. 

Thank you for your cooperation. 

Sincerely,

[Name]

[Title] 

Missouri Department of Health and Senior Services
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