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MANAGER OVERVIEW 
 
 
The WIC Check Processing Training Manual was developed as a tool for your store to use while 
training your store personnel to ensure that WIC checks are reviewed appropriately before 
depositing the checks into your bank.  This will also help ensure that your store remains in 
compliance with the Missouri WIC program and to decrease the number of WIC check errors.  
This benefits the Missouri WIC program and your store by decreasing the cost of banking fees 
that result when WIC checks are rejected by the WIC banking contractor. 

 
MISSOURI WIC CHECK REVIEW PROCEDURES 

 
Proper review of the WIC checks by the cash office will ensure efficient and accurate payment of 
WIC claims submitted to the Department for reimbursement.  The Department will only 
reimburse valid WIC checks.  Invalid and/or altered WIC checks will not be paid. 
 
There are several actions the cash office must take to prepare WIC checks for deposit: 

• review the WIC check to make sure it is complete and not altered. 
• review the WIC receipt to make sure the food items match (brand, size and quantity) 

what is authorized on the WIC check and that there is no sales tax included in the total 
sales amount. 

• review the date used with the first date and last-date-to-use. 
• review the total sales amount to ensure it does not exceed the Maximum Purchase Price.  
• stamp the four (4) digit vendor ID stamp number on the WIC check. 

 
Some WIC customers may choose to redeem more than one (1) WIC check during a single visit 
to your store.  Each WIC check is to be treated as a separate transaction and should have a 
separate receipts. 
 
WIC customers receive WIC checks to purchase fresh and frozen fruits and vegetables.  These 
checks are the same color and format as the “regular” WIC checks.  The food item description on 
these checks will state “fresh and/or frozen fruits or vegetables”.  The maximum dollar value 
amount on these checks can be for $6, $7.50 or $10.  WIC customers are to redeem these checks 
separately from the “regular” WIC checks.   
 
Stores have the option of allowing more than one (1) check to be used in a single Fruit and 
Vegetable transaction if their cash register systems allow it.  If more than one (1) check is used 
for a single transaction the store must record all check numbers on the receipt.  Only Fruit and 
Vegetable checks may be combined into a single transaction regular WIC checks may not.  If the 
Fruit and Vegetable checks are redeemed separately, each check will have a separate receipt.  
The receipts are to be retained by the store. 
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MANAGER OVERVIEW (continued) 
 

FREQUENTLY ASKED QUESTIONS (FAQs) 
 

1. WHAT IS AN INVALID WIC CHECK? 
 
When one or more of the following applies, the check is invalid: 
• Missing FIRST-DATE-TO-USE. 
• Missing LAST-DATE-TO-USE. 
• Missing/Illegible Vendor Number. 
• Submitted To The State For Payment With No Signature In The Participant’s 

Signature Box’ . 
• The Printed Information On The Check Has Been Altered. 
• The Check Has Been Altered. 
• The Check Was Accepted Before The FIRST-DATE-TO-USE. 
• The Check Was Accepted After The LAST-DATE-TO-USE. 

 
WARNING: THE VENDOR WILL NOT BE PAID FOR ACCEPTING INVALID 

CHECKS.  THERE IS NO APPEAL FOR ACCEPTING AN INVALID 
CHECK. 

 
2. ARE WIC CHECKS LIKE PERSONAL CHECKS? 

 
The cashier should treat each WIC check like they would in accepting a personal check.  
That is, all the designated information must be present on the check before acceptance.  
The cashier should carefully review the WIC check and verify the information and that 
the food items presented are authorized on the WIC check.  Only the person named as the 
“Head of Household (Guardian) Signature” or “Proxy Signature” listed in the WIC 
Identification Folder may redeem the check.  Forging the recipient’s signature or 
validation information on WIC checks can result in your store being disqualified from the 
WIC Program. 

 
3.   WHAT HAPPENS IF A MISTAKE IS MADE ON THE WIC CHECK? 

 
When incorrect price information is entered on the check and you realize this prior to 
deposit, just draw a single line through the incorrect information and write the correct 
information above the incorrect information and initial.  DO NOT scribble over the 
incorrect information or use “white out” to cover up the incorrect information and then 
write the correct information over it.  
 
For further instructions and more detail, please read the manual that follows.  Cash 
office personnel should read and follow the instructions included in the manual, including 
the exercises that test knowledge in the WIC Check Processing Training Manual. 

 
This completes the Manager Overview. 
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