
Updating Records (H403/H423) at satellite sites 
 

When you need to update a record for a participant record that resides in a different site within 
your agency, you do not need to log into the site where the participant record resides.  HANDS 
will allow agencies to update records on the H403/H423 screens for participants at different 
sites.   
 
Scenario: 

1. Participant record is at the Jefferson City site (10000).  You need to update the 
participants record on the H403/H423 screen at the Eugene site (10001).  You are signed 
in on the H107 screen as Eugene (10001).  HANDS will allow you to update the record 
without changing your location on the H107 screen. 

 


