
WIC Cost Containment WIC Help Desk April 2012 
 1-800-554-2544  

Please share with all WIC staff! 

As a Result of the Default Food Prescription Change: 

1. All LWP staff must be Logged Off of MOWINS by 5:00 pm Saturday, April 14, 
2012 in order to receive the food item updates on Monday, April 16, 2012. 

 

 
 
Be sure to Log Off by Right Clicking on the MOWINS “W” in the Taskbar & 
selecting Log off. 
 

2. An alert will be added to all participant records regarding the need for LWP staff 
to establish New Food Prescriptions for All Women & Children. 

 
3. ALL FUTURE DATED Food Prescriptions for Women and Children with items 

Removed or Inactivated will be DELETED.   
 

4. LWP staff MUST create NEW Food Prescriptions for ALL Women & Child 
participants BEFORE issuing checks.  
 

5. DO NOT PRINT Benefits (checks),  IF you receive the following Message: 

 
You must cancel out of Issue Benefits, go into the Food Prescription for the 
Participant indicated in the message, and enter a New Food Prescription for the 
current date. 

 
6. Checks Issued Prior to April 15, 2012 that are reported Lost, Stolen, or 

Damaged and contain items no longer allowed, will be reissued checks based on 
food items allowed after the implementation of the cost containment food 
packages.   
 

7. If you have Questions please contact the WIC Help Desk or your TA Team. 


