Participant Benefit Over Issuance (SVN-140)
(Release Version: 2.16.12286.929)

This issue is related to February benefit issuance and early issuance for the next month of benefits (the March
benefits). If staff attempts to print the March benefits prior to the LDTU of the February benefits an extra set of
benefits is suggested and should not be allowed.

Participant had benefit sets already issued for:

12/10/12-1/9/13

1/10/13-2/9/13

2/10/13-3/11/13 (This is correct since February had 28 days & system is trying to provide benefits for 30 days)
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When you open the participant folder and click to issue benefits system suggests:

3/10/13-3/11/13 (Quarter) - this is Incorrect they do not need benefits for this period of time

3/12/13-4/11/13 (Cycle shifted forward based on the February LDTU)
4/12/13-5/11/13

5/12/13-6/11/13

If the set for 3/10/13-3/11/13 is printed the set should be Voided and a General Note included.
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To correct Benefit Issuance Prior to Printing use the Cycle Adjustment option of Selected LDTU of .
Select the date appropriate for the original LDTU prior to the February Issuance.

Participant previously had a LDTU of the 9" (According to Show Details and/or Benefits History).
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In the Selected LDTU of field select the 9™ (of April).
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If no Selected LDTU is available, please call the WIC Help Desk at 1-800-554-2544 for assistance.



