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8:15 am – 8:30 am       Sign-in

8:30 am – 8:45 am       Welcome & Housekeeping

8:45 am - 11:15 am      Creating a Mental Model 
       15 minutes               Break 
                                                                          Review Research Realities 
                                     Key Points

11:15 am-12:15 pm       LUNCH (on your own)

12:15 pm – 4:15 pm      Hidden Rules
                                       Language, Story and  
                                            Cognition
         15 minutes              Break                       
                                Family Structure
                                      Resources

                                   Program Design 
                                                        Evaluations                   

4:30 pm                     Closing Remarks
                 

Agenda:

Jodi Pfarr of Minneapolis, Minnesota, 
brings to her audiences the knowledge 
gained from direct experience with 
not-for-profit organizations. Pfarr 
served as Executive Director of Emma 
Norton Services, providing housing to 
single women with low-income, mental 
illness and/or chemical dependency 
issues. She worked for several years 
for Catholic Charities supervising low-
income housing units for people with 
mental illness, chronic inebriation, and/
or low-incomes. This followed her post 
of Supervising Special Needs Shelter  
for the Salvation Army.

About the Speaker

Sponsors

       Registration is Due 
       by September 2nd  

 

 

 

Accreditation:
♥ Participants attending this program  
    are eligible for up to 6.5 contact 
    hours of professional continuing 
    education or Continuing Education 
    Units (CEUs).
   

♥ This program will be submitted for  
    approval to the American Dietetic 
    Association for continuing education 
    hours.

♥ This program qualifies for 6.5  
    contact hours of continuing nutrition 
    education for Missouri WIC  
    Nutritionists and CPAs.

                                                     

♥ U.S. Department of Health and Human 
    Services, Maternal & Child Health   
    Bureau, Health Resources and Services   
    Administration 
         

    

 ♥ Midwest Center for Life-Long Learning            
     in Public Health 

 ♥ University of Minnesota’s School of 
     Public Health



 
 

Please complete the information below
and fax by September 3rd to 

Attn: Michele Bailey at 573.526.1470
 

      
    NAME: _________________________________________________

     

    OCCUPATION: __________________________________________

    PLACE OF EMPLOYMENT: _______________________________

     _______________________________________________________

    ADDRESS: ______________________________________________

    CITY: __________________________________________________

   
    STATE: ______________________  ZIP CODE: ________________

    PHONE NUMBER:  (________)_____________________________

    E-MAIL: ________________________________________________

     

 This workshop is designed for audiences 
of employers, community organizations, 

counselors, health care, and social service 
providers whose daily work connects them 

with the lives of people in poverty. 

 You and your organization can gain  
  specific solutions to: 

♥ Redesign programs to better serve 
     people in poverty  

♥ Build skill sets for management to help 
     guide employees 

♥ Upgrade training for front-line staff like 
     receptionists, clerks, and managers 

♥ Improve treatment outcomes in  
     healthcare and behavioral healthcare

♥ Increase the likelihood of moving from  
     welfare to work

  ♥ Participants are asked to bring a  
      sweater or jacket due to variations  
      in temperature and personal 
       preferences.

 ♥ Seating is limited. Please call the 
       Nutrition Training Institute at 
       573.751.6481 to cancel.

 ♥ All meals and beverages will be on        
       your own. 

  
 

  This continuing education program   
  presents both the social service provider 
  and the community member key lessons 
  in dealing with individuals from poverty. 
  
  Topics include increasing awareness of 
  the differences in economic cultures and 
  how those differences affect  
  opportunities for success. 

  This workshop is based on the book  
  “Bridges Out of Poverty: Strategies for 
  Professsionals and Communities”, a  
  collaboration between Ruby K. Payne, 
  Phillip De Vol, and Terie Dreussi Smith.  

  It takes the concepts of hidden rules of
  economic class and uses them to educate  
  social workers, employers and community 
  organizations about the unique and 
  sometimes hidden obstacles that 
  individuals from poverty face. 

  Strategies help improve services for   
  clients, raise retention rates for new hires 
  from poverty, and increase understanding 
  of the differences in economic cultures 
  and how those differences affect 
  opportunities for success.

Audience:

Objectives:

Notes:

Individual Registration
for the Bridges Out of Poverty 
Workshop on October 3, 2013:

                                    
                                    A confirming
                                    email will be   
                                    sent to you as 
                                    your receipt. 

  If you do not receive an
 acknowledgement by September 3rd, 
 please email Michele.Bailey@health.mo.gov
 to verify your registration.  

                                     

Goals: 

  ♥   ♥   ♥   ♥   ♥   ♥   ♥   ♥    

                                     

Please contact 
Michele.Bailey@health.mo.gov 

with questions or if an accommodation 
is needed.


