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To:
Health Care Providers and Partners
From:
Victoria Warren, Comprehensive Tobacco Control Program Coordinator
Bureau of Health Promotion 

Subject:
Missouri Tobacco Quitline QUIT-NOW (1-800-784-8669).
Date:
February 8, 2011
Thank you for referring your patients to the Missouri Tobacco Quitline for help with quitting. The Quitline is active and viable, providing cessation coaching services to any Missourian who wants help in quitting tobacco use. However, recently we made several adjustments due to funding changes:
1. Free nicotine replacement therapy (NRT) is no longer available to Missouri Tobacco Quitline callers.
2. High priority populations - pregnant women, Medicaid recipients, and the uninsured – are able to receive up to five proactive telephone coaching sessions. They may also get self-help materials and unlimited access to “Web Coach”. This is a web-based system for Quitline users to talk on-line to Quit Coaches, to plan and review quit tips, and to develop a social network with others working on quitting.
3. All other Missouri tobacco users are able to receive one proactive coaching session plus self-help materials and unlimited access to “Web Coach”. 
4. As of February 2, 2011 Missourians can get started with the Quitline through a second option – “Web Enroll”. Through “Web Enroll” individuals can register on-line for a Quit Coach call. The web enroll address is https://www.quitnow.net/missouri/.  

While not all tobacco users can get multiple calls with a Quit Coach, the availability of “Web Coach” is an important asset. It will give many smokers trying to quit access to more help in a time and manner that can work well for them. This will help the Quitline to remain a valuable and viable service even without free NRT.
The Quitline also offers free consultation to any Missouri health care provider to learn more about tobacco dependence treatment and the available Quitline services. Just use the same toll-free number 1-800-QUIT-NOW.
Please join us in thanking the Missouri Foundation for Health for their generous $3 million, 3-year grant. Every dollar of this funding was used, and the Quitline assisted in over 23,000 quit attempt and gave 15,318 quitters free NRT.
For additional information about the Quitline, contact Victoria Warren at 573-522-2820 or Victoria.warren@dhss.mo.gov.
C:
Tyson Dickman
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