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August 25, 2010

Dear Valued WIC Customer,

On October 1, 2010 we will be implementing a new computer system as part of our transition to an independent company.  As part of this transition we will have a quiet period from September 30th through October 5th.  No orders will be processed during these dates.
To ensure that all orders are processed prior to this time, please place any direct orders the week of September 20th.  This will ensure enough time for your orders to be processed and shipped prior to the quiet period.  Any orders placed after September 28th will not be processed until October 5th.  Please forward this timeline to your clinic staff that make direct purchases so they can plan accordingly.
Our retail customers have also been notified of this system transition and are planning appropriately to ensure they will have adequate inventories to fulfill your participant’s food instruments through this transition period.  

Please contact your Mead Johnson WIC Team Representative if you have any questions (Cheryl Cook at 812-429-5789, Chris Shouse at 812-429-8613 or Kathy Decker at 812-429-8758).  
Thank you,
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J. Michael Milligan

Director, WIC Business Team

