DRAFT

	Cultural Competency 301

“What WIC Staff Need to Know”

	Speaker: Cathy Anderson, MA, Manager of Language and Cultural Services,  Jewish Vocational Service, KC, MO

Continuing Professional Education:  4.5 CPE hours for Registered Dietitians 

Location/Date: 

· Jefferson City (DHSS), September 8, 2016 

· St. Charles Community College, September 9, 2016  

· Independence (Northwestern District Office), September 21, 2016  

· Springfield (Library Center), September 27, 2016

	Agenda

	7:30 – 8:30
	Sign In

	8:30 – 8:45
	Introduction including ice breaker

	8:45 – 10:00
	Cultural Competency: Building a Cultural Bridge

· Pre-test
· What is cultural competency/cultural awareness
· Respect for cultural and ethnic differences in WIC programs

· Using Culturally and Linguistically Appropriate Services (CLAS) as a guideline

	10:00 – 10:15
	Break 

	10:30 – 11:30
	Diverse Populations-The Missouri Refugee Settlement Program
· What is a refugee? Who are they? Where are they from? How did they come to Missouri?  What are their health issues? 

· Refugee  Settlement Program data

· Limited-English proficient populations:  refugees, immigrants, secondary migrants, etc.

	11:30 – 1:00
	Lunch

	1:00 – 2:15
	Working with Interpreters

· The role of the interpreter

· Practice: What to do when you receive calls from non-English speaking applicants/participants
· Practice: How to use over-the-phone interpreting services
· Practice: How to use an in-person interpreter

	2:15 – 2:30
	Break

	2:30 – 3:15
	Review
· Local WIC providers’ responsibilities for civil rights 

· Case studies  (Experiences with WIC and suggestions to improve WIC services to non-English speaking applicants/participants)

· Post-test 
· Summary of take home messages

	3:15 – 3:30
	Evaluation /adjourn
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