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POLICY:
The local agency must provide benefits for the remainder of a current certification period to any applicant who presents proper verification of certification (VOC) from another state, or the WIC Overseas Program regardless of participant category, priority or risk.  Exceptions to this policy are addressed in Procedure J below.
PURPOSE:
To assure participants receive full certification periods according to federal regulations.

PROCEDURES:

A.
The local agency shall accept as program eligible any applicant who presents proper verification of certification from another state, or the WIC Overseas Program. Information that should be included on the VOC:

1.
Participant:

a.
Name**

b.
Nutritional risk

2.
Dates of:

a.
Certification of eligibility**

b.
Income assessment

c.
Certification expiration (recert date)**

3.
Local agency:

a.
Name and address

b.
Name and signature of certifying official

B.
If all of the above information is not included on the VOC, the local agency shall still accept it as valid as long as the essential items marked ** are shown.  If any of the essential items are missing, the participant is not automatically entitled to benefits.

C.
The local agency shall not deny benefits to anyone providing proof of having been certified eligible by another state, or the WIC Overseas Program, even if the participant category, priority or risk is not served in Missouri.  Risk Factor E2 (Transfer of Certification) will be used.

D.
Individuals presenting a valid VOC card must provide proof of current residency and identity.

E.
The local agency shall ask the participant or guardian when the last set of food instruments were received to assure s/he does not receive duplicated benefits.  If the participant has food instruments from a WIC program outside of Missouri, the local agency shall:

1.
Complete the appropriate certification transaction.  (Refer to ER# 2.12500.)

2.
Key the record.

3.
Take the food instruments, deface them, and return to the issuing agency (local and/or state).

a.
If returning to the states from overseas and presents a Department of Defense (DOD) WIC Overseas VOC card, and has DOD drafts/food instruments, void the DOD drafts/food instruments and mail to:  Choctau Management/Service Enterprise, 2161 NW Military Drive, Suite 308, San Antonio, Texas 78213.

4.
Print food instruments to replace the foods found on any unexpired food instruments with appropriate or equivalent approved foods in Missouri.

F.
The local agency must educate the participant on their rights and responsibilities and on Missouri WIC, the program procedures, and any local agency specific policies.

G.
The local agency shall provide WIC benefits to the participant only until the expiration of the certification period as identified by the VOC.  At the expiration, the participant must be recertified eligible according to Missouri guidelines to continue to receive benefits.

H.
If the State/local agency has a waiting list for participation, transferring participants with valid VOCs will be placed ahead of all waiting applicants, regardless of the priority of their nutrition risk criteria.

I.
If a participant or guardian cannot obtain a requested or proper verification of certification from the prior servicing agency, the local agency should offer assistance by calling or writing the former agency.  To expedite service to the participant, a local agency should telephone whenever possible.  For questions or concerns related to participants of the WIC Overseas Program, a list of contacts and E-mail addresses is available through the web site www.tricare.osd.mil.

J.
Exceptions to this policy are:

1.  Natural disasters or terrorist attacks.

a.
If the participant cannot provide the VOC, the local WIC agency must attempt to contact the other state.  If the local agency cannot make contact with the other state, the Missouri state WIC office must be contacted for specific instructions.

b.
The local agency must require the applicant or guardian to confirm in writing residency and/or identity.

c.
Certify the participant for one month only and key the record into HANDS using the E2 risk code and EEEE in the Cape Site field. 

e.
The state WIC office will verify certification of eligibility and certification expiration (recert date) and contact the local WIC provider.
