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Patience– It Really is a Virtue!


         Patience: the capacity, habit, or fact of being patient
We know that as WIC professionals, patience is an important trait to possess as it affects the quality of the service you provide to participants.  Oftentimes, the opposite of patience is frustration.  With your busy caseloads, it can be easy to become frustrated with participants, particularly when they are not easy to work with.  There are times when we would like to be blunt with participants and usually for valid reasons.  Even in these situations, while we can be firm, we must still be tactful…and patient.
In some of our workshops, we talk about “shifting into neutral” to control our emotions.  This can help in being patient with participants. 

Another technique involves silently counting to five before responding.  This allows you to think more about your response and not make a flippant comment.  This especially helps those of us who fall victim to the “ready, aim, shoot” form of communication. 

Personality Types
In today’s fast-paced, multi-tasking work environment, it’s easy enough to become impatient.  One’s personality type also plays a role.  Individuals with Type A personalities can be described as impatient, time-conscious, highly competitive, ambitious, business-like, aggressive, and have difficulty relaxing; they are often high-achieving workaholics who multi-task, drive themselves with deadlines, and are unhappy about delays.  Type B individuals, in contrast, are described as patient, relaxed, easy-going, and generally lacking any sense of urgency.  While there is nothing to suggest that one type is better than the other, it is clear that Type A’s are by nature more impatient.  
What We Say versus How We Say It
In some instances our impatience is revealed by our body language and/or non-verbal behavior.  Many of us are very much unaware of what we are expressing.  For example, suppose it is mid-afternoon, and your office has been swamped all day seeing participants, some of whom have been quite challenging.  In strolls Maria, a participant who never seems to follow your advice.  It would be very easy to roll your eyes or cross your arms as she approaches.  However, this would send a negative message of impatience.  As service providers, we must strive to avoid that and effectively manage whatever frustration we are feeling, as this is of no consequence to the participant at that moment.    
Showing patience will surely help in building and maintaining positive relationships with participants! 
	Questions for Reflection:
1. What specific techniques can you use to demonstrate your patience with participants?
2. Are you aware of any of your non-verbal behavior that would show impatience with participants? 
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