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Customer Service Notes for

                                                          Respect
Respect.  This is the treatment most employees will say they want in the workplace.    
As WIC service providers, it is essential that you show respect to participants, co-workers, vendors, and your Director in all of your actions.   
Respect means treating each person professionally and not looking down upon anybody, including participants.  Participants can tell when a WIC staff member is being condescending.  For example, you may not even realize you are rolling your eyes when a participant provides an excuse as to why her daughter is not eating more fruits and vegetables.    
With co-workers, respect includes acknowledging the diversity of others.  Remember, diversity is not simply race and gender.  It encompasses a variety of differences including religion, disabilities, sexual orientation, and ethnicity. 
With your Director or Supervisor, respect involves communicating in a professional way, even when you disagree with decisions that he or she makes.  For Directors and others in a supervisory role, respect means treating your staff fairly and professionally.

Below are examples of situations that illustrate respect.
· Providing the same level of service to the participant in tattered clothes and the participant who is well dressed

· Apologizing when you keep a participant waiting for her appointment

· Not being judgmental about a co-worker whose religion is different than yours and who may be wearing different clothing.

· Not badmouthing your Supervisor or the State WIC Office about a new procedure that you do not agree with.

· Avoiding strong opinions about certain ethnic food you dislike that a participant mentions.

By showing respect, you will help maintain a professional, service-oriented environment for both your participants and co-workers.

	Questions for Reflection:
1. Do you avoid making judgments about participants based on their appearance or speaking ability? 
2. Do you recognize the differences of co-workers?
3. Do you show respect toward your Supervisor? 
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