WIChealth.org: Getting Started!

Getting Started: 

There are a few steps that need to be taken to set up wichealth.org at your local agency in order for the process to run smoothly: 

Each local agency should have at least one support site account for https://support.wichealth.org/
1. To set up a Staff support account: 

· Have any LWP staff that may need to look up certificates e-mail help@wichealth.org and request a staff account. 

· When you have received your access information, visit the site www.wichealthsupport.org and log-in. 

· Pull down the menu by your user name. Choose profile and complete the information. 

· Return to account home and change the password and communicate this information within the agency 

2. To set up an account for participants to send their certificates:

An email account must be set up for your local agency. There are two options for e-mail addresses to be set up. Certificates of completion will be e-mailed to these accounts once they are set up. 

· Option ONE: - The state office will set up a distribution list via the State System (the agency submits the e-mail addresses for each person to receive the certificates) Note: each person will receive all certificates.

Provide your agency name and (site names if desired) as you want it to appear on the list of locations. If you want each site to have its own distribution list set up by the state you will need to notify Sybil Schlater, sybil.schlater@health.mo.gov a list of each site and the e-mail addresses/names associated with each site. 

· Option TWO: - The agency sets up a generic e-mail box at the agency level granting access to each person who needs to check for certificates (this is done at the agency level and on the agency e-mail system). In this case you would forward the e-mail address of the generic box along with your agency name and (site names if desired) as you want it to appear on the list of locations to the Sybil Schlater,  sybil.schlater@health.mo.gov so it can be set up on the WICHealth.org site. 
Promotional Material Four flyers –English and Spanish

· Participant flyer—provides information about how to use the site, gives a list of the lessons to choose from, and a space to write down household ID and e-mail address 

· Packet insert—conveniently prints in tri-fold with easy “how-to” instructions for participants to follow 

· In order to view or test WIChealth.org the way your participants will see the website please use: 

· User name: missouri

· Password: wichealth 

LWP is ready to start when

Your local agency may begin using WIChealth.org when: 

· Your local agency’s e-mail address has been set up 

· Your local agency has been registered at the support site 

· Your local agency has a plan in place for the interactive follow-up.
WICHealth.org follow-up

Plan for how your local agency will conduct follow up. Please see link on how other WIC agencies provide follow-up

http://www.youtube.com/watch?v=1LJtwjAtrak&feature=youtu.be
· It is up to the LWP to determine as to how/when they will complete follow up with the participants. 

· Follow up should be interactive, including questions about what the participant learned and answer any questions may they have. This may be done by phone or in person. 

· Local agencies must document the specific title of the education and follow up content in the participants chart to assist in case the participant moves to another agency. 

· Local agencies must determine the nutrition education method according to the participant’s nutrition care plan.
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