Signature Pad Help Checklist






Please complete the following Checklist to assist the WIC program in the Repair and/or Replacement of damaged or malfunctioning Signature Pads.  If the Signature Pad has sustained damage (as indicated by Section 1) or is still malfunctioning after completing items in Section 2 please contact Cheryl West at 573-526-7706 or 1-800-392-8209 or Cheryl.Lynn.West@health.mo.gov for a Replacement Signature Pad or Part.  Be sure to reference the WIC Tag # of the Signature Pad when requesting Replacement.  When returning Defective Signature Pads please complete Section 3 and return it with the Signature Pad & its USB Cable.    
	1. Visual Inspection for Damage

	
	Damaged Glass/Screen  

	
	Damaged Pen/Stylus (tip or cable)

	
	Damaged USB Cable

	
	Damaged Port on Signature Pad 

	
	The Screen is Solid Dark Blue Color when Initialized

	
	The Pen/Stylus “Sky-writes” (writes without touching pen to screen)


	2. If the Signature Pad is NOT Visibly Damaged, try the below Items BEFORE Requesting a Replacement Signature Pad:

	
	Unplug & Re-plug Signature Pad into Computer

	
	Try Plugging into a Different USB Port on Computer

	
	Try Recalibrating Signature Pad (for directions, click here)

	
	Try to use LCD Screen Contrast Adjustment (for directions, click here)

	
	Shut Down Computer, Unplug & Re-plug Signature Pad, and Restart Computer/MOWINS

	
	Try a Different USB Cable (Exchange Cable with one from a working Signature Pad)

	
	Try the Signature Pad (& it’s USB cable) on a Different Computer

	
	If Above Suggestions Fail Call the WIC Help Desk at 1-800-554-2544

	Try the following with Assistance from WIC Help Desk and/or ITSD:

	
	Load Zip file (WIC Help Desk)

	
	Load CD/Software (If Signature Pad Installation CD is available & with WIC Help Desk Guidance)

	
	Copy file to C:\Windows (ITSD 1-800-347-0887)


	3. Defective Signature Pad Problem Description 
Complete & Return with Signature Pad AND USB Cable to the State WIC Office.

	WIC Tag #       
	LWP Contact:      

	Please indicate ALL items encountered below:

	
	Could Not Recalibrate or Adjust Contrast

	
	Visible Damage:
	
	Pen
	
	Pen “Skywrites”
	
	Screen/Glass
	
	 Screen Solid Dark Blue
	
	USB Cable

	
	USB Port Damage on Signature Pad/Getting Message:  “USB Device Not Recognized”

	
	Other:  (please describe)       
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