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1. Question:  What do we do about those participants who have already been in the clinic during January, February and March and have picked up their WIC food instruments and we have not been able to inform them of the changes to the WIC Approved Food List?

Answer:

· The revised Missouri WIC Approved Food List is being sent to the LWPs via e-mail on January 24, 2005.  This will allow the LWP to begin educating the participants of the changes on the food list.  The State WIC office is in the process of printing the food lists and will be sending the printed food lists to the LWPs as soon as they are printed.  

· On January 24th, the State WIC office is providing via e-mail a poster of the WIC Approved Food List changes.  The poster will be sent to the WIC Vendors for posting in the grocery stores in areas of the store where the WIC foods are located.  The poster can be posted in the WIC clinics.

· The WIC Vendors have been instructed to continue to allow the WIC participants to redeem from the old (date on the list is May 3, 2004 – September 30, 2005) Missouri WIC Approved Food List until April 1, 2005.

2. Question:  When and how is this being communicated with vendors?

Answer:  The same initial notice of the Phase 2 Cost Containment was sent to both LWPs and vendors statewide on January 18.  On January 24, vendors will also receive the same letter, poster and instructions on how long to honor the old Missouri WIC Approved Food List.  

3. Question:  Will we have new food lists in our hands to distribute to bi-monthly participants on February 1 so they are educated about the change coming on March 1?

Answer:  The revised Missouri WIC Approved Food List that is to start March 1 is attached to the January 24th e-mail.  The State WIC Office is in the process of printing this food lists (English and Spanish) and will ship them to the LWPs as soon as they are completed, which will be about the middle of February.

4. Question:  Some of the changes are hard to understand.  Why are the cheeses changing?  At least in our area, the cheeses being taken off are not always more expensive than the ones kept on.

Answer:  The State WIC office reviewed pricing and participant preference of cheeses, the more expensive and the least preferred cheeses were removed.  

5. Question: Who gets 32 ounces of cheese?

Answer:  Those participants who are lactose intolerant can receive more than one pound of cheese.    
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