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August Program Update Questions/Answers

1. Q:  If a participant loses their WIC ID folder and the local agency replaces the folder, does the agency need to get the participant to sign the new ID folder? 


A:  Yes.  If you give a new ID folder the required signatures must be on the new folder. The required signatures are the Head of Household (Guardian) and the Proxies.  

2. Q:  Will the WIC ID folder be printed in the Spanish language?


A:  Parts of the WIC ID folder are bilingual with English and Spanish.  The WIC Rights and Responsibilities (the outer part of the ID folder) have been translated into the Spanish language.  These are available in the DHSS Warehouse.

3. Q:  When adding pregnant woman to the program, she brings her 1and 2-year-old children with her, should the Categorically Eligible and Physically Present columns on WIC-30 be checked for them if it is not their time to be recertified? 


A: You can record categorical eligibility for all categorically eligible persons in the household.   Only person(s) being certified that day need to have the Physical Presence column filled in.  If mom returns within her valid certification period, with her one and two year old for recertification, you can document their physical presence, and proof of ID at that time by filling out the field dating and initialing the additional information.  Proof of income and residency would not normally need to be proven again.

4. Q:  On the WIC-30, if the participant is Categorically Eligible and not Physically Present (because its not time for recertification) would a reason have to be provided on the WIC 30? 


A:  You may mark the Categorically Eligible box for anyone who is categorically eligible in a family.  Do not mark the Physical Presence box if the person is not being certified that day, they are required to physically present at their cert.  Later, document any additional Categorically Eligible people that were there for physical presence and proof of ID at the time of their certification by filling out the appropriate fields, dating and initialing the additional information added to the form.  

5. Q:  If the “P” code is recorded, should the date of the “P”code or the original date that income is assessed be put on the WIC-30 for the Assessment Date to record the certification period?


A:  The original date should be used.  The Assessment and Recert Dates on the WIC-30 should always be listed as the same as the service/recert date in the system.  

6. Q:  On the WIC-24 the local agencies are asked to state the funding source for In-Kind.  Why are local agencies asked that information?


A:  President Bush’s FY 2007 Budget proposal for FY 2008 recommended that states be required to provide 20% state match of their FFY 05 WIC Nutrition Services Administrative funds.  This would be approximately $4.2 million for Missouri.  Sources of match could be State General Revenue, local funds, and other non-federal funds.  The state WIC office will be asked about the impact of such a match requirement on local agencies.  Having data from the local agency LAPs about local sources of in-kind funds will provide much more accurate information for legislators and the Missouri Congressional Delegation.  We want to accurately inform our legislators about how many in-kind resources local agencies are currently providing for local WIC services and that there will be an additional burden on them if a 20% match requirement was implemented for state agencies.

7. Q:  If in-kind is calculated at mid-year by the local agency, does the State WIC office expect the local agencies to change their LAP?


A:  No, the State WIC office does not expect the local agencies to change their LAP.  We do want information about in-kind funds at the beginning of the budget process.

8. Q:  Is there a chance the federal portion will not be reimbursed at the end of the year?


A:  It is very unlikely that this would happen.  

9. Q:  Do we know how many WIC participants use concentrate formulas?


A:  At the present time we cannot say exactly how much concentrated infant formulas are used by WIC participants.  The WIC State office is developing the Data Warehouse, which may give us a better estimate of this information in the future.

10. Q:  If the WIC participant’s checks with concentrate formulas expire within 72 hours, what does the LWP need to do?

A:  The LWP needs to instruct their WIC participants who are receiving formula checks with concentrate or any formula not required to be stocked at the store to cash the check earlier than 72 hours before the required timeframe expires.  We rarely see this happen, but if they wait too late, they may not be able to get what they want before their checks expire.  This timeframe cannot be extended.  They can of course use their next set of checks, but the first set would be unredeemed.  The LWP can also look at substituting a similar formula that is currently available by reprinting checks if the participant has no other choices available.

11. Q:  When and how will the State WIC office send access forms for FAMIS? 


A:  Information about FAMIS was included in the Weekly Update for the week of October 2, 2006.  The Weekly Update said the following:  Access to the FAMIS screens will assist WIC staff in verifying information on participants who are currently active on Food Stamps or TANF.  Participants approved for Food Stamps and TANF make their entire household income-eligible for WIC services.  Instructions and forms are available to print and complete for LWP staff needing access to the FAMIS screens.  Once staff is approved, the FAMIS screens must be accessed once every 30 days or the access will be auto-deleted and the application process will have to be repeated.  If you have any questions about how to fill out these forms, contact Jan Lupkey at Jan.Lupkey@dhss.mo.gov or by calling 1-800-554-2544.

12. Q:  Policy 2.06100 “The title of the topic given must be documented in each participant’s file.”   Is that in addition to the code with nutritionist initials?  If yes, where is the title documented?  


A:  Yes.  The title of the counseling topic given must be documented in the participant’s file on the Nutrition Education Report form (NER) or the H208 Screen. Since the NE topics are broad, it is suggested LWPs use the high-risk care plan, H208 screen, Nutrition Education Report (NER) form or progress notes to document the title of the nutrition topic covered. Documentation of the specific topic covered at a previous visit will be important when providing follow up, which is one of the important components of effective nutrition education covered during the WIC Program Updates August 2006.

13. Q:  Can a WIC clerk use the HCAL screen taking data generated by the HPA?


A:  Yes, the clerk can use the HCAL screen.

14. Q:  Can breastfeeding data be updated only at 6 months?


A:  No, breastfeeding data should be updated at every visit. It must be done in order to print checks for the infant.

15. Q:  Do the new gestation wheels calculate the same as the old gestation wheels?


A:  Yes, the new gestation wheels calculate the same.  

16. Q:  Not all information especially about risk factors is shared from other states when participants transfer into Missouri WIC.  Is there a way to make them share this information?


A:  States are to willingly share data about WIC participants when they transfer to another state.  We will see what we can do to encourage this to take place.  If the LWPS would please contact their district nutritionist when there is a problem, we can then follow-up with the other state.

17. Q:  Do agencies participating in Fit WIC as identified on the LAP have to have or record this goal?  Or, can they just say participating in Fit WIC?  


A:  Fit WIC MO provides a suggested framework for local agencies and their participants. Agencies are strongly encouraged to use the materials provided because all resources, behavior goals, and questions for evaluation were developed using evidence-based information available at this time. The Fit WIC MO framework offers nine participant centered nutrition goals and seven physical activity goals from which to select. Beginning October 1, 2006, every participant is required to have a health goal. Determining individual goals and measuring success may be easier for agencies using the Fit WIC framework. Whatever the goal (whether local agency goal or individual participant goal) you will need to report a measurable result. There are many correct ways to participate in Fit WIC MO. For questions about your Fit WIC MO plans, contact your district nutritionist. 

18. Q:  What is learner-centered nutrition education:


A:  Learner centered nutrition education focuses on what the participant wants to learn rather than what the nutritionist wants to teach. 

19. Q:  When a peer counselor teaches a class using an approved lesson plan, do they code BP (Breastfeeding Peer Counseling) or BG (Breastfeeding General) for the contact?


A:  If the peer counselor uses a lesson plan approved by the Breastfeeding Coordinator, they should code a BG (Breastfeeding General), since the contact counts as one for the 2 required nutrition contacts.  For “Mother Support Groups” or other informal sessions that do not use an approved lesson plan, the BP (Breastfeeding Peer Counseling) code should be used.  This does not count as one of the 2 required nutrition contacts.

20. Q:  Why does a BP code not count toward the 2 nutrition contacts?  (The Peer Counselor classes counted as a contact previously.)


A:  USDA states that peer counseling funds are to be used for activities that are in addition to current required WIC activities. This guideline is based on research that has found the Loving Support Model for peer counseling to be most effective in WIC agencies that already offer strong breastfeeding support. Since breastfeeding education is a required WIC function, contacts made by peer counselors cannot count as one of the 2 required nutrition contacts.  The only exception is when peer counselors teach breastfeeding classes with approved lesson plans.

21. Q:  How will VENA flow with Direct Entry? 


A:  Direct Entry and the Value Enhanced Nutrition Assessment should work very well together.  The Nutrition Assessment forms will be available in the HANDS system in January 2007.

22. Q:  In the new VENA process, isn’t requiring a nutrition goal expecting too much when not all participants will want to set a goal?


A:  VENA will be a paradigm shift from the WIC program setting goals for participants vs. the participants setting their own health goals. This will be new for many participants as well as the local agencies. WIC participants will feel involved in goal setting and thus be more apt to changing behaviors when given the opportunity to say what changes they want to make rather than someone else telling them what they need to do to improve their health. As we travel the VENA journey during the next three years, hopefully, we will all see the benefit of the enhanced nutrition assessment process. During the VENA training information will be discussed to assist participants in setting nutrition goals.

23. Q:  Does follow-up to Nutrition Education have to be done within the 6-month certification period?  Can follow-up be done at the 2nd visit? 

A:  Follow-up can be included in the second nutrition education contact/intervention.  It may occur at recertification, or be a separate activity such as FI pick-up, by telephone or by electronic means.

24. Q:  Can local agencies use take home tests for Nutrition Education?


A:  Take home activities, publications, pamphlets, newsletters, videotapes and bulletin boards are not considered effective Nutrition Education by themselves.  They can be considered reinforcement, an important part of Nutrition Education, but should not be used alone.

