PARTICIPANT TRANSFERS (Between converted and non-converted agencies) during MOWINS rollout

Scenario #1: HANDS clinic to (converted) MOWINS clinic (new to MOWINS)
Step #1: MOWINS clinic will check the H407/427 screen to assure the participant is in a good certification period.  If yes, proceed with step #2.  
Step #2:  MOWINS clinic contacts HANDS clinic to terminate participant using the participant void code “V” (H404)

Step #3: HANDS clinic prints VOC (H407/H427 screen print)

Step#4: MOWINS clinic needs to search for participant in MOWINS using external search and create new household.  

Step#5: MOWINS clinic enters information required (address, mailing address, city, state, zip, race/ ethnicity, How did you hear about WIC) Check VOC box and enter re-cert from HANDS VOC.


Step #6: MOWINS clinic will serve participant as needed: MOWINS will not stop FI’s from being printed for the current month if the FI’s were already printed from HANDS. Make sure to check the HWRC screen before printing is done.  

Step #7:  MOWINS clinic scans the VOC document into MOWINS.  

Scenario #2: (Converted) MOWINS clinic to HANDS clinic (current certification not on HANDS)
Step#1: HANDS clinic to contact MOWINS clinic to get VOC.  

Step#2: MOWINS clinic terms participant for transfer to non converted clinic and prints VOC. 

Step#3: HANDS Clinic does search for participants DCN on SCLR.

Step#4: HANDS Clinic will enter participant in HANDS has an out of state transfer

Step #5: HANDS clinic will serve participant as needed: HANDS clinic will not stop FI’s from being printed for the current month if the FI’s were already printed from MOWINS. Make sure to check the MOWINS VOC before printing is done.   

Scenario #3: (Converted) MOWINS clinic to HANDS clinic (current cert on HANDS)
Step #1: HANDS clinic will check the H407/427 screen to assure the participant is in a good certification period and look for converted code “Z”.

Step#2: HANDS clinic will contact MOWINS clinic to receive VOC. 

Step#3: HANDS clinic will call WIC Help Desk to reinstate participant in HANDS and set release indicator


Step#4: HANDS clinic transfers record into their agency (H406).  

Step#5: HANDS clinic will serve participant as needed:  HANDS will not stop FI’s from being printed for the current month if the FI’s were already printed from MOWINS. Make sure to check the MOWINS VOC before printing is done.   

Scenario #4: (Converted) MOWINS Clinic to HANDS Clinic back to MOWINS clinic (participant has current certification in MOWINS)
Step#1: MOWINS clinic will search for participant’s folder in MOWINS

Step#2: MOWINS record will indicate participant is termed with reason transferred to non-converted clinic.

Step#3: MOWINS clinic will contact HANDS clinic to terminate participant using value V (transferred to converted clinic) (H404)

Step #4: MOWINS clinic needs to reinstate participant in MOWINS.

Step#5: MOWINS clinic will serve participant as needed: MOWINS will not stop FI’s from being printed for the current month if the FI’s were already printed from HANDS. Make sure to check the HWRC screen before printing is done.

