Step 1.  Right click on the little W in the lower right hand corner of your task bar.  Then click on “Reset Local Reference Data”.  This will take a minute to run.
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Step 2.  Right click on the little W in the lower right hand corner of your task bar.  Then click on “Update Local Reference Data”.  This will go quicker than Step 1 ran.
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Step 3.  Right click on the little W in the lower right hand corner of your task bar.  Then click on “Log Off”.  Make sure the little w disappears before going to Step 4.
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Step 4.  Log back into clinic and look up a participant that has checks keyed as lost or stolen.  Open the folder and look at the Checks History tab.  You should see that now any checks keyed as lost or stolen will highlight in red.
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Letme know ifyou have any questions,
Jen

4/21/2009 1:57 PM

@ et

H100% -





