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Get Covered Content 
All the content you need to get started and help us get the word out about Open Enrollment. There are also some graphics for pre-Open Enrollment that you’re encouraged to use prior to Saturday, Nov 15th.

30 infographics created for you to use and share. Download here: https://www.flickr.com/photos/hhsgov/sets/72157646934375084/ 
Facebook/Twitter Sample Posts – English/Spanish:

· Have a 2014 plan? Take action – keep or change your plan by December 15th. http://1.usa.gov/1Ew450e  #GetCovered 
¿Tienes un seguro de 2014? Actua: Conserva o cambia tu seguro antes del 15 de diciembre. #Asegúrate  http://1.usa.gov/1u3n1AF
· Have a 2014 plan? Learn more about your options for 2015. http://1.usa.gov/1Ew450e  #GetCovered 
¿Tienes un seguro de 2014? Aprende más acerca de tus opciones para 2015. #Asegúrate  http://1.usa.gov/1u3n1AF
· Get ready for 2015 coverage!  http://1.usa.gov/1Ew450e #GetCovered   
¡Prepárate para tu cobertura de 2015! #Asegúrate http://1.usa.gov/1u3n1AF
· Don’t delay, sign up for coverage today! http://1.usa.gov/1Ew450e  #GetCovered 
¡No esperes, inscríbete para tu cobertura hoy!  #Asegúrate http://1.usa.gov/1u3n1AF
· Take action today to get covered. http://1.usa.gov/1Ew450e  #GetCovered 
Actua hoy para obtener tu cobertura. #Asegúratehttp://1.usa.gov/1u3n1AF
· New Year, New Coverage http://1.usa.gov/1Ew450e  #GetCovered  
Prospero Año nuevo, con cobertura nueva. #Asegúrate http://1.usa.gov/1u3n1AF
· Have questions, get answers. Call 1‑800‑318‑2596 to find local help in your community to get covered. http://1.usa.gov/1Ew450e  #GetCovered 
Tienes preguntas, obtén respuestas.  Llama al 1‑800‑318‑2596 para encontrar ayuda local en tu comunidad y obtener cobertura. #Asegúrate http://1.usa.gov/1u3n1AF
· Get ready to sign up for health coverage! #GetCovered  http://1.usa.gov/1Ew450e  #GetCovered 
¡Prepárate para inscribirte en un plan para tener cobertura de salud!  #Asegúrate http://1.usa.gov/1u3n1AF
· Get ready to get covered! http://1.usa.gov/1Ew450e   #GetCovered 
¡Prepárate para obtener tu cobertura de salud! #Asegúrate http://1.usa.gov/1u3n1AF
· You have [X] days to sign up for coverage that begins January 1. http://1.usa.gov/1Ew450e  #GetCovered  
Tienes [X] días más para inscribirte para la cobertura que empieza el 10 de enero. #Asegúrate http://1.usa.gov/1u3n1AF
· Act Now For 2015 Coverage! http://1.usa.gov/1Ew450e   #GetCovered 
¡Actúa para tu cobertura de 2015! #Asegúrate http://1.usa.gov/1u3n1AF
· Sign up for affordable health coverage TODAY! Find out if you qualify for lower health coverage costs #GetCovered. http://1.usa.gov/1Ew450e   
¡Inscríbete HOY para obtener tu cobertura de salud a buen precio! Averigua si calificas para reducir el costo de tu seguro #Asegúrate. http://1.usa.gov/1u3n1AF
· How can you be sure you’ll have coverage January 1st? Take action to #GetCovered by Dec 15th. http://1.usa.gov/1Ew450e  #GetCovered
¿Cómo puedes estar seguro de que tendrás cobertura a partir del 10 de enero? Actúa antes del 15 de diciembre. #Asegúrate http://1.usa.gov/1u3n1AF
· Have a 2014 plan? You have choices to keep or change your plan for 2015. http://1.usa.gov/1Ew450e #GetCovered  
¿Tienes un seguro para 2014? Tienes opciones para cambiar o quedarte con tu plan para 2015. #Asegúrate http://1.usa.gov/1u3n1AF
Additional Content - White House and Cuidado De Salud
New content shared by the White House and Cuidado De Salud as we continue our work for Open Enrollment.

White House Facebook/Twitter
· RT @WhiteHouse: https://twitter.com/WhiteHouse/status/532967798876954625
· RT @WhiteHouse: https://twitter.com/WhiteHouse/status/532945308112920576 

· Starting Saturday, you can sign up for health coverage. See the plan options in your state → https://www.healthcare.gov/see-plans/ pic.twitter.com/sTvUxWqtdL
· If you need health coverage, you can #GetCovered starting on Saturday. See your options → https://www.healthcare.gov/see-plans/ pic.twitter.com/sTvUxWqtdL
· Health care open enrollment starts Saturday. See what plan works for you → https://www.healthcare.gov/see-plans/ #GetCovered pic.twitter.com/sTvUxWqtdL
· You can sign up for health coverage starting on Saturday. See your options → https://www.healthcare.gov/see-plans/ #GetCovered pic.twitter.com/9VjvoUvMxU
· Need health coverage? You can #GetCovered starting Saturday. Check out plans in your state → https://www.healthcare.gov/see-plans pic.twitter.com/9VjvoUvMxU
· Need health coverage? Find a plan that fits your needs and #GetCovered starting Saturday → https://www.healthcare.gov/see-plans PHOTO

(Upload attached ACA definitions premium graphic)
· You can sign up for health coverage starting Saturday. See your plans and price options → https://www.healthcare.gov/see-plans PHOTO

(Upload attached ACA definitions premium graphic)
· Worth a read: Thanks to the Affordable Care Act, the Dicksons opened a retail business in Texas → http://go.wh.gov/4nqJX2 #GetCovered

· See how the Affordable Care Act helped the Dicksons become entrepreneurs and open a small business → http://go.wh.gov/4nqJX2 #GetCovered

· .@SecBurwell on what you need to know to #GetCovered starting on Saturday → http://go.wh.gov/4nqJX2 pic.twitter.com/sTvUxWqtdL
Cuidado De Salud Facebook/Twitter
· FB: El período de inscripción abierta empieza mañana. Asegúrate de visitar www.CuidadoDeSalud.gov para inscribirte y/o reinscribirte en un plan de salud para el 2015. [CuidadoDeSalud Image Attached]
· TW: Inscripción abierta empieza mañana. Visita www.CuidadoDeSalud.gov para inscribirte y tener cobertura en el 2015. #Asegúrate 
2014-2015 CMS Training Division Marketplace Webinar Schedule

The CMS Division of Training will host a series of Marketplace webinars. Please join the webinars for an update on the key Marketplace topics. The webinar audio will be delivered through your pc speakers. Please log onto the webinar 5‐10 minutes ahead of the start time to check the volume level.

November 19

2:00 – 3:00 pm ET

Marketplace Open Enrollment

https://goto.webcasts.com/starthere.jsp?ei=1047565
December 17

2:00 – 3:00 pm ET

Getting Ready for Tax Season

https://goto.webcasts.com/starthere.jsp?ei=1047945
January 7

2:00 – 3:00 pm ET

Marketplace 101

https://goto.webcasts.com/starthere.jsp?ei=1047946
January 14

2:00 – 3:00 pm ET

Getting Ready for Tax Season

https://goto.webcasts.com/starthere.jsp?ei=1047948
January 28

2:00 – 3:00 pm ET

Marketplace Eligibility Appeals

https://goto.webcasts.com/starthere.jsp?ei=1047950
The Connecting Kids to Coverage Webinar: Reaching Eligible Families through Community Partners 
When: Thursday, December 11, 2014 2:00 p.m. – 3:30 p.m. EST 

Low-income families often rely on trusted community organizations for help applying for valuable benefits like the Earned Income Tax Credit, nutrition assistance and home energy assistance. Partnering with such programs can help you extend the reach of your Medicaid and CHIP outreach and enrollment efforts. Join us on Thursday, December 11, at 2:00 p.m. EST for the next Connecting Kids to Coverage National Campaign webinar to learn more about potential partnerships and strategies to reach and enroll more eligible children and parents in Medicaid and CHIP. 

Register Here

2015 Paper Applications 
All consumers applying for 2015 coverage should use the updated 2015 application, as it captures all of the information needed for the Marketplace to make an accurate eligibility determination. Remember, the Marketplace prefers to receive online or phone applications because of the system’s ability to give real-time eligibility determinations. However, we understand that some individuals may have barriers that prevent them from submitting applications online or by phone and prefer to use the paper application. 

CMS recently posted the revised paper application for 2015 coverage on the Marketplace.CMS.gov website and you can view the forms here: https://marketplace.cms.gov/applications-and-forms/applications-and-forms.html
Know Your Rights – A Guide for Consumers Navigating Health Care 
The HHS Office for Civil Rights (OCR) helps consumers understand their civil rights and right to the privacy of their health information. OCR has recently posted a resource to help you communicate this important information to consumers. To view the resource, use this link: https://marketplace.cms.gov/technical-assistance-resources/ocr-know-your-rights.pdf 
CMS awards $3.9 million to improve access to quality health care services for American Indian and Alaska Native Children 
The Centers for Medicare & Medicaid Services (CMS) today awarded $3.9 million for outreach and enrollment efforts aimed at American Indian and Alaska Native children eligible for Medicaid and the Children’s Health Insurance Program (CHIP). The grant awards will fund activities to engage schools and tribal agencies in Medicaid and CHIP outreach and enrollment activities. CMS awarded grant funds to health programs operated by the Indian Health Services, tribes, tribal organizations and urban Indian organizations located in seven states: Alaska, Arizona, California, Mississippi, Montana, New Mexico and Oklahoma. The full press release can be found here: http://www.cms.gov/Newsroom/MediaReleaseDatabase/Press-releases/2014-Press-releases-items/2014-11-12.html
Experian New Language Support for ID Proofing 
The identity proofing process is one of the key components of applying for coverage through the Marketplace. To enhance this process for consumers, CMS has expanded Experian’s call center support to provide assistance in over 200 languages for this upcoming Open Enrollment period. 

This expansion of language services allows limited English proficient consumers who are unsuccessful in completing the on-line, remote identity proofing process and are referred to the Experian call center for phone-based ID proofing the ability to request a language interpreter who will be able to assist them in their native language. The Experian call center will continue to support both State-based Marketplaces and the Federal Marketplace, including State Partnership Marketplaces, with the phone-based ID proofing process. This enhancement is part of our ongoing effort to improve the consumer experience when enrolling in quality, affordable coverage.

Affordable Care Act 101 Webinars for Small Employers 
Health care continues to be an important issue for small business owners. The Small Business Administration, Department of Health and Human Services, and Small Business Majority are committed to helping businesses navigate the changes and opportunities in health care through the Affordable Care Act 101 webinar series. 7 

Each week, small business owners can learn the basics of the Affordable Care Act and how they can enroll in small business health insurance marketplaces. Other topics discussed include insurance reforms, the small business health care tax credit, and employer shared responsibility provisions. SBA and HHS representatives help small business owners understand the facts of the Affordable Care Act so they can make informed decisions about providing health insurance for their employees. 

The webinar is offered on Thursdays at 2:00 pm ET every week; the webinar will also be offered in Spanish on alternate Tuesdays at 4:00 pm ET. To register for the webinar and to learn more about how the ACA affects small businesses, you can visit http://www.sba.gov/healthcare. 

Schedule of English-language Weekly ACA 101 Webinars for Small Employers: 
November 20, 2014 at 4 pm ET: Click to Register 

December 4, 2014 at 4 pm ET: Click to Register 

December 11, 2014 at 4 pm ET: Click to Register 

December 18, 2014 at 4 pm ET: Click to Register 

Schedule of Spanish-language Bi-Weekly ACA 101 Webinars for Small Employers: 
November 18, 2014 at 4 pm ET: Click to Register 

December 2, 2014 at 4 pm ET: Click to Register 

December 16, 2014 at 4 pm ET: Click to Register 

For more information on how the new health care law affects small businesses, check out www.sba.gov/healthcare.

HHS BLOG POSTS ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV 
Blog post from Thursday, November 13 

Title: Getting Ready for Open Enrollment 

Link: http://www.hhs.gov/blog/2014/11/13/getting-ready-open-enrollment.html 

Blog post from Monday, November 10 

Title: Kyle’s I’m Covered Story: Insurance Helps a Veteran Go Out on His Own 

Link: http://www.hhs.gov/healthcare/facts/blog/2014/11/kyle-im-covered-story.html 

Blog post from Monday, November 10 

Title: 5 things to know about Marketplace Open Enrollment 

Link: https://www.healthcare.gov/blog/five-things-to-know-about-marketplace-open-enrollment/ 

Blog post from Friday, November 7 

Title: Step 1 to stay covered through the Marketplace: Review your current health coverage 

Link: https://www.healthcare.gov/blog/step-one-to-stay-covered/
WHITE HOUSE UPDATES ABOUT THE AFFORDABLE CARE ACT AND HEALTHCARE.GOV 
Blog post from Thursday, November 13 

Title: Getting Ready for Open Enrollment 

Link: http://www.whitehouse.gov/blog/2014/11/13/getting-ready-open-enrollment 

Blog post from Thursday, November 13 

Title: Letters to the President: The Dicksons and the Affordable Care Act 

Link: http://www.whitehouse.gov/blog/2014/11/13/letters-president-dicksons-and-affordable-care-act 

Blog post from Wednesday, November 12 

Title: You Can Check Out Health Care Plans and Prices for 2015 Right Now 

Link: http://www.whitehouse.gov/blog/2014/11/12/you-can-check-out-health-care-plans-and-prices-2015-right-now 
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