HANDS Changes Effective June 4, 2007


1.
Three-digit risk factors will go into effect on June 4.  Two-digits will no longer be accepted.  All existing records in HANDS will convert from two-digits to the new three-digits.

2.
Extensive changes have been made to the system with the new three-digit risk factors.  Risk factors that require specific criteria before being keyed manually or automatically have been tested and revisions made to assure appropriate keying of risk factors.  Please refer to the "risk factor definitions" table for risk factor criteria.  The definitions table was sent via e-mail on 5/9/07 to all Nutrition Coordinators.  If you did not receive this information contact your district nutritionist.

3.
The format for all certification/recertification/inquiry screens will change to accommodate the three digit risk factors.

4.
Revision 8 Dietary Risk Factors (401, 411, 425, 427 and 428) will go into effect on June 4.

5.
Infant follow-up visits and recording the data in HANDS - The H423 update screen will allow the infant follow-up visits to be recorded in the system.  The data that can be recorded is the hemoglobin and blood work date along with any additional risk factors if necessary.  The height/weight and head circumference cannot be updated.

6.
Over Income Certifications/Recertifications - The HANDS certification screens (H401/H421) and recertification screens (H402/H422) will no longer accept a record if the income keyed is over the guidelines "OR" if the X is not keyed to show adjunct eligibility.  In the past, if the income or adjunct eligible was not keyed correctly, the participant record would terminate and the WIC Help Desk would have to be contacted before benefits could be issued to a participant.

7.
Delivery Date - Over 6 months - The HANDS certification screen (H401) and recertification screen (H402) for a woman being certified or recertified as N will no longer accept a record if the delivery date is over 6 months old.  The delivery date is keyed on the H210 outcome screen.  In the past, if the delivery date was over 6 months from the service date being keyed on the H401 or H402, and the program code was an N, the record would be accepted and would calculate the recert date in the past.  The WIC Help Desk would then have to delete the record or the incorrect record would stay in the system.  The H401 or H402 screen will now error if the delivery date is over 6 months.

