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Program Updates Training- HANDS Changes and Data Mart Section

Questions and Answers
Q#1:  Will HANDS assign correct priority level on new 601 and 702 risk factors?

A:  HANDS does not automatically assign a priority.  If the 601/702 risk factors are the only risk factors on the record, HANDS will accept priority 1,2, or 4. It is up to the agency to determine the appropriate code. If there are other risk factors in addition to 601/702, assign the appropriate priority according to the summary chart. 

Q#2:  We currently cannot add risk factors to infants at reassessment. Will this change in the future?

A:  Yes, this change will go into effect June 4, 2007. Information on this is in the WIC Updates dated May 21, 2007.

Q#3:  Will HANDS accept wrong priority or alert us so we can change it?
A:  HANDS should not accept the wrong priority. If it does, notify the HANDS Help Desk.

Q#4:  On July 1, 2007 will all agencies be asked to key Nutrition Assessments or just direct entry agencies?

A:  All agencies will be asked to key Nutrition Assessments. However, it will not be mandatory at that time. Nutrition Assessment screens should be available in PROD on July 2, 2007. Information on the Nutrition Assessment screens will go out in the WIC Updates in mid-June. 

Q#5: Who can key Nutrition Assessments? 

A:  Anyone who has key and update access to HANDS can key the Nutrition Assessments.

Q#6:  Will the Nutrition Assessment forms indicate the questions that must be entered into HANDS?

A:  Yes, there will be an asterisk * by the questions that are required.

Q#7:  Is it possible to make a family participant screen that has the common questions in the Nutrition Assessment so those common questions don’t have to be repeatedly answered for families that have more than one WIC participant? 

A:  We are looking into this to see if this is feasible.

Q#8:  When a user completes the H422 screen with direct entry, could the participant’s DCN stay at the top of the screen so it is there when you type in the HWPR screen. 

A:  No, many users will want to go directly to other screens such as print screen, so it is not practical to have the DCN stay so it is there on the HWPR screen.

Q#9:  If the 401 risk factor is accidentally entered into HANDS along with other risk factors, will the computer recognize the mistake and show a message?

A:  Yes, HANDS will not allow any other risk code to be entered with 401.

Q#10:  After the Nutrition Assessment is keyed into HANDS, will it assign any over-looked risk factor?

A:  HANDS will only designate the Revision 8 auto-assigned risk factors. One example is risk factor 425, which is automatically assigned when “Yes” is indicated in any part of question 17 (Does your child eat foods such as: unpasteurized fruit or vegetable juices, etc.) of the Children’s Nutrition Assessment.

Q#11: If you answer “No” to the question: “Has the CPA reviewed the Nutrition Assessment with the participant on the HNAF screen”, can the answer be changed to “Yes” later on. 

A:  Yes. The Nutrition Assessment can be updated at any time.
Q#12: Can we print out the Nutrition Assessments when doing direct entry?

A: We are working on this now.  Each screen would need to be printed or just the HNAF screen (final screen in the Nutrition Assessment) as desired by the user. The HWPR screen will be modified to be able to print Nutrition Assessments in the future. 

Q#13:  When will keying the Nutrition Assessments into HANDS become mandatory?

A:  That has not been determined at this time.

Q#14: At VENA training, we were told that the Nutrition Assessment had to be put in the system before we could print WIC checks. Has this changed?

A:  Yes, this has changed. The plan is for the Nutrition Assessments to be available to be entered starting July 2, 2007 but it will not be mandatory and will not be required to print checks.
Q#15:  If for some reason the electricity goes out, what is the plan for WIC and our clients. A: Each agency should have an emergency plan to deal with events such as this. Since HANDS and the manual check program will not work without electricity, other options should be considered such as using generators to provide electrical power or using alternate sites that still have power.

Q#16: How will we check Medicaid status on the HDFS screen?

A: Go to the HDFS screen and look at the Current Status field. If it says “Active” the person is on Medicaid and is therefore adjunctly eligible. If it says pending or closed you cannot confirm the person is adjunctly eligible. In this case you would need to go to FAMIS, which also shows Food Stamps and TANF participation, to see if he/she is adjunctly eligible.

Q#17:  Will there be certain reports that we will be required to print for contract monitors? 

A: That has not been determined at this time.

Q#18: Regarding WIC Reports on the Crystal Reports server, does the user have to log in, say once a month, to keep their user name and password active?

A:   No, there is no such limitation.

Q#19: If you already have access to the Crystal Reports server for communicable disease or immunizations reports, will you have to get access again for the WIC Reports? 

A:  Yes, you will need additional access so you can view and print the WIC Reports.  Your User ID and password should be the same.

