	HOW TO USE FAMIS FOR WIC USERS


If you currently have BlueZone you can open a second session to check the FAMIS screens by using your mouse.  Click on the computer with the yellow screen that is in the upper left hand corner of your toolbar.  This will open a new MISSOURI DEPARTMENT OF SOCIAL SERVICES NETWORK window.

If you have a non-BlueZone session you will need to contact the ITSD Help desk at 

1-800-347-0887, to have a second 3270 session installed so you can have both PROD and FAMIS screens open at the same time.

Points to Remember: DCN numbers in FAMIS are the normal DCN 

number with two leading zeroes. (0012345678).
Data is VERY sticky in FAMIS—for example, after logging off for the day, when you go back to FAMISPAR the next day, the last case you looked at will be pulled back up.  Press the F10 key (function key at top of computer keyboard) to clear the screen.
Please follow the instructions below to assist you in opening and maneuvering through the FAMIS screens using the same Userid and Password you use for PROD.

1. Access the Missouri Department of Social Services Main Menu; 

2. Type FAPC in the command line and press the Ctrl key;


3. The DSS/CICS screen will display; 

4. Press the Pause/Break key to clear the screen; 

5. Type CESN and press Ctrl;
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6. Type your user ID and password and press Ctrl;
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7. Type FMPX and press Ctrl. The FAMIS MAIN MENU will display;
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8. This is the FAMIS Main Menu; 
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9. From the Main Menu screen in the FAMIS system. You are able to access various parts of the FAMIS system through 3 main methods: 

a. Selecting a number from the menu listed, and typing it on the command line. (WIC users select number 4 Inquiry Menu)

b. Typing a User-friendly fastpath such as 'FAMISPAR' on the command line to go to the FAMIS Program Participation screen. 

c. Typing the 4-digit TRAN code on the command line such as 'fm0d' to go to the FAMIS Program Participation screen. 
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10. Case Information will include: 

a. EU – this is the Eligibility Unit Number.   The beginning part of this number will identify the type of case on which an individual is active: 

· CC = Child Care Program 

· FS = Food Stamp Program 

· TA = Temporary Assistance Program 

· MA = Medical Programs 

b. EU Status  -- this is the status of the case associated with this Eligibility Unit number. 

i. ACT = Active 

ii. APP = Application Pending 

iii. CLO = Closed 

c. Client Status -- same codes as EU Status (above) 

d. Other information contained in this section of the screen is relevant only to FSD personnel.

11. If you need to check if other family members are on Food Stamps or TANF use the Eligibility Unit Summery Screen
a. From the FAMISPAR screen select the Eligibility Unit by typing 'S' in the 'Sel' field; 

b. Press the F11=EUSUM key to go to the Eligibility Unit Summary screen;

12. At the Eligibility Unit Summary screen (EUSUMM) you will be able to view various bits of information. Food Stamp cases will display the Eligibility Period (Certification Period), 
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13. The Eligibility Unit Summary screen for this case shows: 

a. Individuals who are a part of the Eligibility Unit are Gloria Aicea and Brian Aicea. The 'IN' in the 'Role' column at the bottom of the screen means they are 'Included' in the Eligibility Unit. 

b. The 'EU Status' shows 'ACT'. This means that this is an active case. 

c. The 'Eligibility Period' for this case shows '122003 thru 052004'. This means the Eligibility Unit is certified for Food Stamps for the period of December 2003 through May 2004. 

