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POLICY:
Nutrition education shall be provided to all participants and documented appropriately.  During each 6-month period, the adult participant, parent or caretaker of an infant or child (and the child himself when feasible), shall be given at least two nutrition education contacts which relate to the participant’s risk factor(s), circumstances, and/or general nutrition needs.

PURPOSE:
To assure every participant or caregiver receives nutrition education, which emphasizes the relationship between proper nutrition and good health and that appropriate documentation of each nutrition education contact contains a baseline of nutritional information.

PROCEDURES:

A. Nutrition education shall be made available to all participants at least two times during each 6-month period.

B. Nutrition education shall be designed to be easily understood by the participants, as well as adapted to meet different cultural, socioeconomic and language needs. Nutrition education may be delivered by use of multiple delivery media, if that medium incorporates the elements of effective nutrition education (link to document) and engages the participants. (Link to USDA policy WC-06-17-P for additional information for Nutrition Education Guidance.)  It may include one or any combination of the following:

i.
Face to Face delivery 

a.   Individual

b. Group

ii.         Telephone

iii.        Electronic 

a. Kiosk

b. Internet

c. Computer-based

C.        Pamphlets, newsletters, bulletin boards, videotapes, health fairs, public service announcements, TV advertisements and take home activities should not be used independent of other nutrition education elements and are not considered effective nutrition education contacts/interventions. 

D. 
Topics chosen must relate to the participant’s risk factor(s), areas of dietary deficiencies, and/or other areas of nutritional concern.

E. 
Information on how to select foods for the participant and his/her family, as well as     the positive long-term benefits of nutrition education must be included.

F.        Lesson plans must be prepared in advance for group and individual nutrition education sessions.  Keep the lesson plans on file.  (Refer to ER# 2.01400. ER# 2.01600, and ER# 1.02800.)

G. Distribute only recommended nutrition education materials. 

H. The title of the counseling topic given must be documented in each participant’s file.

I. Encourage the participant to attend and participate in nutrition education activities.

J. Follow-up should be provided to find out how the participant has addressed a nutrition issue, however, follow-up should not replace a nutrition education contact/intervention to address other nutrition issues.

K. Nutrition education shall be made available at no cost to all participants.

L. Nutrition education codes must be documented for each applicable program category (P, B, N, I, C).  All codes for nutrition education provided to the participant should be  keyed in HANDS after each scheduled appointment and no later than 30 days of provision of nutrition education. For a printable table of all WIC nutrition education codes and their program categories, click here (attached).  

Note: The Nutrition Education Codes cover extensive nutritional information of the subject matter to be inclusive of all subtopics relevant within the main topic heading.

M. Nutrition education code AR (All Required) “WIC Initial Contact” is a required individual (one-on-one) verbal contact and shall only be documented when all of the  subtopics are covered.  (Refer to ER# 2.06000.)

N. Nutrition education code WR (Women Required) “Exit Counseling” is a required individual (one-on-one) verbal contact for women and shall only be documented when all of the subtopics are covered.  (Refer to ER#2.06500.)

O. Nutrition education code MR “Missed or Refused” is documented only when a nutrition education contact or class is missed or refused by the participant or household for the entire month. (Refer to ER# 4.05950.)  Reschedule a missed appointment, as appropriate.  Do not deny program benefits to participants who do not attend nor participate in nutrition education activities.

