Missouri WIC Program

Discrimination Complaint Process

All WIC applicants and participants have a right to file a complaint alleging discrimination based on race, color, national origin, sex, religion, age or disability.  All Civil Rights complaints will be accepted: written, oral or anonymous.  
1. The applicant/participant must be given the Missouri Department of Health and Senior Services (MDHSS) Complaint of Discrimination Form.  If the applicant/participant indicates that he/she is unable or unwilling to complete the form, complete the form on behalf of the person.  
2. Complete all fields as indicated on the MDHSS Complaint of Discrimination form.
3. LWP shall maintain on file a copy of the submitted MDHSS Complaint for Discrimination form, which had been completed by either applicant/participant or LWP staff.
4. If the applicant/participant states they have been discriminated against race, color, national origin, sex, age or disability mail completed form to USDA within five (5) days to the address listed on form. 
5. LWP shall maintain a Civil Rights Complaint Folder that contains documentation of all the civil rights complaints that have been filed at their clinics.  The Civil Rights Complaint Folder should be available at all times even if a Civil Rights complaint has not been filed.
6. The applicant/participant and the LWP will be contacted by the USDA regarding status of the charge.  
7. A determination, if there is evidence to support the complaint, will be made based on the complaint investigation.  
8. In compliance with Federal Regulations, the applicant/participant will be advised of the right to appeal the finding.  
9. Federal law prohibits retaliation for filing a complaint of discrimination or for cooperation with an investigation of a complaint of discrimination.  Evidence of such discriminatory actions will be handled in the same manner as a substantiated complaint. 
Note: If an applicant/participant states they have been discriminated against based on religion, file the Complaint of Discrimination with the U.S. Department of Health and Human Services.  The mailing address is provided on the MDHSS Complaint of Discrimination form.  Religion is not one of the protected classes for the WIC Supplemental Nutrition Program.  

The Complaint of Discrimination form can be found on the WIC website under forms.  
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