Subject:  HANDS - Keying a B to N in HANDS

This is just a reminder on how to key a B to N category change in HANDS.

1.
If these are true:

a.
The infant is under six (6) months of age and

b.
The risk factors on the B record in the system include a 601 and/or 602 as well as other risk factors


Do this:

a.
Pull up the H402 screen with the DCN

b.
Tab to the program code field and key an N, then press CTRL.  This will pull forward the B record health assessment data and your cursor will be in the priority field.

c.
Key the new priority, food package, sequence, cycle, and service date (the date you are doing the change), and any referrals, then press CTRL.  You will get a new recert date and the record will be complete.

2.
If these are true:

a.
The infant is under six (6) months of age

b.
The risk factors on the B record in the system are 601 and/or 602 and no other risk factors


Do this:

a.
Do a full health assessment and key a new H402 recertification screen

3.
If these are true:

a.
The infant is over six (6) months of age:


Do this:

a.
Terminate the record on the H404 screen and use code 3 (No longer BF).

If you have any questions or trouble when keying these, please call the WIC Help Desk at 800-554-2544.
