WIC AND NUTRITION SERVICES AUTOMATED PHONE SYSTEM KEY

	FOR INFORMATION ABOUT TRAINING PRESS 1
	
	

	For HANDS training press
	1
	Melissa Seaver

	For TRACK or UPDATE training press 
	2
	D’Anne Ward

	For Vendor training press
	3
	Bridgett Henderson

	For Breastfeeding Peer Counseling training press
	4
	Kathy Mertzlufft

	For Nutrition or WIC Coordinator training press
	5
	Rose Sipakati

	For the Nutrition Training Institute or Program for Dietetic Interns press
	6
	Michele Bailey

	
	
	

	IF YOU ARE A WIC RETAIL VENDOR PRESS 2
	
	

	For calls about Applications, Contracts or Training press
	1
	Bridgett Henderson

	If you’ve received a Violation Letter press
	2
	Ann Backer

	To express a concern about a Participant press
	3
	Glenn Studebaker

	If you are calling about WIC checks press
	4
	Peggy Maupin

	To order Vendor supplies press
	5
	Jeannie Phelps

	For all other Vendor matters press
	6
	Stacey Spencer

	IF YOU ARE A LOCAL WIC AGENCY PRESS 3
	
	

	For calls about Breastfeeding or Peer Counseling 
	1
	Kathy Mertzlufft

	If you are calling about Special Formula Approval press
	2
	Reba Brown

	For calls about Contracts or Local Agency Plans press
	3
	

	For Contract Questions press
	1
	Carol Steinman

	For Local Agency Plan Questions press 
	2
	Glenn Studebaker

	If you are calling about Checks, Equipment or WIC24 press
	4
	

	For Checks press
	1
	Peggy Maupin

	For Equipment or Inventory press 
	2
	Linda Rost

	For WIC24 press
	3
	Michael Murphy

	For Help Desk press
	4
	Jan Lupkey

	To Express a Concern about a Vendor press
	5
	Ann Backer

	For all Other Local Agency Matters press 
	6
	Kaidy Martin

	IF YOU ARE A WIC PARTICIPANT PRESS 4
	
	

	For your nearest WIC Office or Qualification Guidelines press
	1
	Tel-Link

	For all other Participant Matters
	2
	Glenn Studebaker

	FOR ALL OTHER CALLS PRESS 5
	
	


