ATTACHMENT A

Instructions for Removing previous WOM versions
ATTACHMENT A

Instructions for removing old versions of WOM and FI Guide (cont)

All previous versions of the WOM and the old FI Guide must be removed from the pc before installing the 2006 WOM infobase.  Please read and follow the procedures listed below to assure this is done correctly.

If you need assistance with the removal steps, please call Melissa Seaver at the state WIC office at 800-392-8209 or call the ITSD help desk at 800-347-0887.

READ ALL INSTRUCTIONS CAREFULLY BEFORE BEGINNING.
A.
Close any programs that are running.

B.
Click on Start, then on settings, then on control panel.

C.
In the control panel, click on Add/Remove Programs.

D.
A list of all programs that are on the pc will be shown.

E.
Look for any programs referring to the WOM.

F.
Click on it and then click on the remove button.

1.
You will get a window that asks if you are sure you want to remove the program, click on yes.

G.
The program will be removed.  You may be prompted to also choose to remove any shared files, if you get this prompt, click on yes to all.

H.
After the removal is done, close all windows that are open.

I.
Open the My Computer icon on your desktop.

J.
Open Local Disk C.

K.
Open the Program Files folder.

L.
Look for a folder called MoHealth or MoHealth1.

**If one or both folders are found, continue with step M below.

***If neither folder is found, continue with step N below.

M.
Right click (or opposite click) on that folder and then click on Delete.  You will get a prompt that asks if you are sure you want to delete the folder, click on Yes.  Repeat this step for each folder listed in step L.  Continue with step N.

N.
Close the window and continue with the installation of the 2006 WIC Operations Manual CD.
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