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September 12, 2005 Questions 1 – 4

September 19, 2005 Questions 5 - 7

Local WIC Provider Administrators, WIC Coordinators and WIC Nutrition Coordinators

SUBJECT:
WIC Disaster Accommodations Frequently Asked Questions (FAQ’s)

The following is a list of questions that have come to the State WIC Office from the local WIC providers.  Please see answers below.  We will continue providing this as questions are sent to us.

1. Q:
I received a form on disaster evacuees from the state.  I am not seeing any evacuees this week, but we may get some next week.  Should I report this to the state WIC office on that form?

A:
The State WIC office needs information to send to USDA on a weekly basis and will send this form to the LWPs weekly.  Please fill out the form each week to report the number of evacuees from Louisiana, Alabama, Mississippi and Florida that you have given WIC services to during the previous week.  We will send the LWP a new form at the beginning of each week (Mondays).  If you have heard of others who you may see in your agency soon list that separately o the form.  If you did not provide services to evacuees that week, you do not need to send in the form.

2. Q:  
Is it necessary to try to contact the states of Louisiana, Alabama and Mississippi offices each time we get a disaster evacuee if the incoming client does not have a VOC?

A:
No.  The local WIC providers do not need to contact the states of Louisiana, Alabama or Mississippi.  The Missouri State WIC office is doing this and getting the required information.  

1. Ask the evacuee the following information so we can contact the other states:  

· State that the applicant is coming from (Louisiana, Alabama or Mississippi)

· First name of applicant

· Last name of applicant

· Birth date of applicant 

· Social Security number of applicant

2. Send e-mail to Melissa Seaver at Melissa.seaver@dhss.mo.gov and copy Glenn Studebaker at glenn.Studebaker@dhss.mo.gov. with this information.

3. The State WIC office will contact the states of Louisiana, Alabama and Mississippi for applicant verification and e-mail you back with the information.

4. Key the participant information into the HANDS.

3. Q:
What if the evacuee was never on WIC in the previous state?

A:
Process them as a new cert.  Do not complete 2. A. 1-4 above, but report the count as an evacuee in the weekly form turned in to the state.

4. Q:
How will I know when to recertify evacuees I have processed as out-of-state transfers?


A:
Certify the refugee transfers for 30-days only unless you have VOC documentation of their actual cert date.  The Missouri State WIC office will seek to contact the other states WIC offices and get the correct recert date from them.  That will be changed in the participants record in the HANDS system by the state office.  If the state office is unable to validate a new cert date and it still shows the same 30-day recert date you input when they return, treat them as a new certification at that time. 

New Questions as of September 19, 2005
5.  Q:
If we see a lot of evacuees, are we to serve the evacuees before serving our regular WIC participants?


A:
Yes, the evacuees should be served ahead of others seeking benefits.  Every effort must be made to certify the evacuees immediately and at a maximum, within 10 days of their request, whether by phone or visit to the LWP.

6.  Q: 
How do we determine income if the evacuee is living with family?


A: 
In cases where the evacuees move in with family or another household, the displaced individuals should treated as a separate economic unit.

7.  Q:  
If the evacuees that we certify to give WIC benefits to, decide to move out of Missouri, when should we give them the VOC?


A:  
Print the HWPR screen to use as a VOC for any new certification of an evacuee.  Since the initial certification period for a transferred evacuee is for the month you gave them benefits, a VOC would have no meaning.  Wait until their second visit when we have a verified certification date from the evacuee’s original state then print them a VOC.  
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