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2005 Local WIC Provider Survey Results


September 26, 2005

TO:  Local WIC Provider Administrators, WIC Coordinators and Nutrition Coordinators

The following are results of the 2005 Local WIC Provider Survey.  

   102 (86%) LWPs responded. 

Marketing and/or Outreach Survey Question Results:

· 59% of the LWPs have a marketing plan.

· 88% of the LWPs maintain a file of their outreach activities.

· 60% do not provide outreach to the migrant and homeless populations because they don’t feel there is a client base in the area.

· Of the agencies that do serve the migrant and homeless populations, 81% network with other groups to provide these services. These include: community organizations, hospitals and physicians, Family Services, Parents As Teachers, Head Start, etc. 

Vendor Survey Question Results: 

· 85% of the LWPs use their vendor manual to answer vendor questions. 

· 79% believe they have sufficient information to resolve participant issues with the vendors. 

· 70% submit vendor complaints to the State WIC Office after resolving the issue. 

· 85% feel their Vendor Coordinator knows his/her responsibilities regarding vendor problems. 

· 65% do not think their agency is in further need of training concerning local agency or vendor responsibilities.

Computer Hardware/Software Survey Question Results:  

  Hardware Issues:

· 93% indicated computer problems had been fixed 

· 79% had problems fixed by OIS

·  23% had problems fixed by the WIC Help Desk

· 63% of problems were fixed in one to five days 

· 32% of problems were fixed in 1 - 3 weeks

  Software Issues:

· 79% of problems were fixed by OIS 

· 41% by the WIC State Office 

· 76% took 1 - 5 days 

· 22% took 1 - 3 weeks

Additional Survey Question Results:

· 98% of the agencies use the 2004 December WOM Updates.

· 76% state the WOM is easier to use.
· 94% prefer to have an exit interview at the end of the monitoring visit.

· 74% indicated you do not want additions to Track Training and HANDS Training.

· 72% stated you prefer face-to-face training in the DHSS District Offices.

· 14% have vending machines available for the participants.

·  94% of the agencies do not have a policy regarding food and beverages other than what is stated in the WOM.

Areas for Improvement:

· Revise the Vendor Manual

· Revise the WIC-30 form

· Print the WIC Approved Food List in pictorial form

· Update the Manual Check program

· Invite the Vendor Coordinators to the Annual WIC Vendor Training

· Update the WOM (including new features)

· Revamp TRACK Training

· Eliminate FFQ’s

· HANDS refresher training class

· Evaluate methods of training delivery

· Update and develop resources for certification, nutrition education and outreach

Of the areas listed for improvement, the State WIC Office has:

· Revised the Vendor Manual.  Each LWP and vendor was sent a copy in September 2005.

· The pictorial WIC Approved Food List effective October 1, 2005 was developed, printed and copies sent to the LWPs during August 2005.  In addition to this, a non-pictorial food list was sent to the LWPs for a quick reference tool.  The pictorial food list is being translated and printed into the Spanish language.  The non-pictorial is currently being translated into 6 additional languages for your use.

· The Vendor Coordinators were invited to attend the Annual WIC Vendor Training.

· The WOM that was sent to the LWPS in May was revised which included many new features resulting in a more user friendly WOM.

· TRACK Training is in the process of being modified.  Changes were communicated to the LWPs in the August 8, 2005 and September 19, 2005, Monday e-mails. 

· The FFQ will be eliminated January 1, 2006.

· Four HANDS refresher-training classes are added to the 2006 Calendar Year Training Schedule.  The March 2006 and April 2006 dates were communicated to the LWPs in the September 9, 2005 Monday e-mail.

· The State WIC office is working on a system of updating/revising resources and forms.
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