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CERTIFIED/RESTRICTED MAIL

Date
Participant Name
Address
City, State Zip
Dear Participant Name:
This letter is to inform you that our office has received a report regarding recent internet activity on (Craigslist or Facebook) with your name listed in an advertisement to sell infant formula.  Please see the attached screen shots from (Craigslist or Facebook).  This is considered a WIC participant violation if these items were purchased with WIC benefits. WIC foods are to be used for the WIC participant only and cannot be sold.  The formula advertised (Formula Name) is consistent with those received for your infant from WIC.
When your infant was certified for the WIC Program, the Eligibility Notification advising you of your rights and responsibilities to the Program was signed by you. USDA (United States Department of Agriculture) federal guidance states that “making a verbal offer of sale to another individual or posting WIC foods, benefits and/or EBT cards for sale in print or online, or allowing someone else to do so, is evidence that the participant committed a participant violation” (WIC Policy Memorandum #2012-1: 7 CFR 246.2). 

This is a warning letter – informing you that the Missouri WIC Program may disqualify a WIC participant and members of the household and/or assess a claim up to the amount of the value of the foods for abuse.  Abuse and fraud will not be tolerated and any suspicious activity should be avoided.  Please remove this and/or any similar advertisements immediately.

If you would like to discuss this matter with me, or if you have any questions, please feel free to contact me at 

1-800-392-8209
Sincerely,

Debby Hanlon

Communications & Planning Coordinator

Bureau of WIC and Nutrition Services
Enclosures
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